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1.0 INTRODUCTION

Accredited organizations may use the services of

subcontractors when providing
services. According to ISO/IEC 17025 ISO 15189 and

ISO/IEC 17020 standards, organizations are required,

testing/calibration

when employing subcontractors either unexpectedly or
on a regular basis, to employ a qualified subcontractor.
This procedure describes the ISRAC policy binding all

organizations requesting accreditation.

2.0 PURPOSE

The purpose of this procedure is to define ISRAC
policy regarding the employment of subcontractors for
testing or calibration. This policy also serves as a toll
ISRAC the
organization's activities regarding the employment of

for assessors  when  evaluating

subcontractors.

3.0 SCOPE

This policy procedure deals with the following issues:
3.1 the

organization is accredited.

Employment of subcontractors, when

3.2 How to record the results of the subcontractor
and how to transfer them to the client in order to
clarify who performed the tests and if under
accreditation or not.

3.3 Documentation of policy and procedures

regarding the employment of subcontractors.
3.4

towards the client.

Responsibility of the Accredited Organization

Nan 1.0
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4.0 REFERENCE DOCUMENTS oY oranon 4.0
4.1 ISO/IEC 17025: General Requirements for the JonNNa Juonn ov vy 4.1
Competence of Testing and Calibration Laboratories

4.2 1SO 15189: Medical Laboratories — JPONND Tonn 0w Ny 4.2
Requirements for Quality and Competence.

4.3 1SO/IEC 17020: Conformity assessment -- JPONNA TN ow Ny 4.3
Requirements for the operation of various types of

bodies performing inspection

4.4  Procedure number 1-455001: Policy regarding VIDOW RPN : 1-455001 99010 50 4.4

the use of the ISRAC logo.
4.5

services, contracts or tenders from testing and

Procedure number 1-000008: Surveys of orders,

calibration laboratories
4.6 Procedure number 1-000023: Definitions used in
ISRAC's documents.

5.0 DEFINITIONS

See procedure number 1-000023, which is published on
ISRAC's web site for the following definitions:
Organization;

Laboratory;

Test;

6.0 RESPONSIBILITY

6.1 The organization, is responsible to update its
relevant client, when employing a subcontractor, by
using a Contract Review and receiving of the client
approval.

The updated Contract Review shall refer to the

performers of the activity without broker agents (in

MD) HOonoa
N MPo :1-000008 19010 SN 4.5
NPT MTIVHN DN IN ORIDN MY

At
M :1-000023 1900 S 4.6
TMINYD MYIN DNDNI MYNYNN

TN NONONY

mymn 5.0

NN DODN9NN 1-000023 990N NN IR
: TINAD MITHIND MYIN

SN

;DTN

e

manx 6.0

NPT ,700m N nvanxa - 6.1
MYSNNI ,MYN VAP NPOYN Nya ,Mpon
IR NN DAPOY NN PO

ONMONNY TN PITIWNN NNIND IPD
D909 X9 MWYHN NN Y9I DYYNINY
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case of working with laboratories from other countries
it is required to verify that the Contract Review was
performed with the laboratory in attachment with the
organization and not with the agent).

In case the sub-contractor itself employs a sub-
contractor, an updated Contract Review is required
with the client (for example, an accredited
organization, which performs sampling, employs a sub-
contractor for testing, and the latter sub-contracts to an
accredited laboratory) as well as its approval.

6.2 Itis the responsibility of all ISRAC

assessors to ensure the implementation of this

policy as a condition for fulfillment of the

accreditation requirements.

7.0 METHOD

Subcontractor

A person or organization signing a contract for the
performance of a unique activity which forms a part or
all of an activity, to which another body is obligated
to,by another contract.

Remark: A part of an Organization is not considered
as a subcontractor, for example: an accredited

organization’s Site.

7.1 An organization may use the services of a
subcontractor in situations such as the following;
7.1.1 It is requested to offer services it does not

have the knowledge to perform;

7.1.2 It is requested to offer services it is which are

not included in its scope of accreditation;

7.1.3 It is temporarily unable to fulfill its

NYTAYN DY NTIAY HY DIPNI) DONNN
219 Y¥I2N NMIND PO D XTND ¥ DN
217 NOY YIIND WPNN NN NTIVHN
20N
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YNIN AUN TADIN HIN,NXITY) NP DN
VIND TNND THIWN 92 PPOYN ,0INT
NONDM NTIYNY PAYN NINKM , NPT
JNMYIR NYIAPY (NION

NN NTYY MY Yp7a Yo nvanNa - 6.2
INTNRY NNDINT ININD T NPPTN DY NYIN*A
.1990NN MYITA NIIND DY

noow 7.0

NIYN \9ap
D1NNM) NN DY OMNMNM NIN IN DTN

25 N PON NONY L TITIND MDYS yNad
NN DN INK N 2INND PYHY , MPPYaN
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7.1.1
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obligations regarding the performance of certain tests;
7.1.4
results in a national laboratory.

It is requested or wishes to verify its

7.2

clients

The organization is responsible towards its

regarding the work performed by the
subcontractor, unless a regulator or client required the

services of a specific subcontractor.

7.3 Organizations which are accredited for the

test transferred to the subcontractor shall perform

a Contract Review (see procedure number 1-

000008).

The accredited organization should clarify to the client
the matter of the employment to the subcontractor and
the subcontractor's accreditation status in the Contract
Review.

The organization can transfer the performance of tests
for which it is accredited, to a subcontractor only for up
to 6 months. When the subcontractor in not accredited,

the tests' results are not accredited (see appendix 1).

7.4 Contract Review

An organization buying services from a subcontractor
must perform a contract review between itself and the
service provider (see procedure number 1-000008).

One of the issues which must be discussed in the

contract review is the quality evaluation.

INYYD M T ¥yNad YMA»NNNA

7.1.4
JPNIND NTAYNI PIMIRIIN

NNNY YPAN N vpann NN

Y20 MIPYN 2993 HRINK M DIRD - 7.2
IN VYN ON NONX ,MYNN Pap Ny
D9ONID VN VAP DY PV VT MPON

VYIAPs NPPTa vaynn Jrom X 7.3
PO NNONI MPYY 1o DY NN, Mvnn
.(1-000008 1901 51 NNI) NN

N72YNN PAY NN N NIPOY PN PDIND
192 DY NONONN 28N NN M MIWN PIAPY
.MNN PO MYNN

N9 MPYTA NN PIAYAY YO IND
TY OV TUND MIVN PYaApd TR NN
WX MYNN Pap OX .DWTIN 6
990N 1PN NPYTAN MIRIN ,THOM

.(1 N9 NN

NP 74

OGN TN VN 92PN DMPY WO NIN
NYPYN PAD P2 12 NN PO TIYY XN
.(1-000008 2901 NN NN v

NN P02 992NNY MDINY NPNDNN NNN
DYMIPYY TR0 MVNN PAO NP NPN MY
NNTY NN DY YI1DID WUpan Xin OMN
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7.5 Reviewing the Results Received from VAPNNY MNHNN HPNL 7.5
the Subcontractor MYNn 17apN
The relevant professionals in the organization, must D271 ,)NIN2 D1VIADIN MISPHNN FVIN
evaluate the results certificates and reports received 2y DMPTM NP>TIN MTIVN NN )INID
from the subcontractor. The review should include the 12NN .MYNN PPN VIAPNNY MININD

following: the completeness of the data, no chance of | YT¥N, DN MDY I : 1937 1IN

misleading the client, the results fit the client's MYTo NORNN NP2 NOYLND N0N
,MIONONN D¥900 MINIIN ,MPON

(DX AUNI) MINTN XY MDPYD MON»NN
Y0291 GO YN MIXXIND NN NINN
VPIANN MVYY

WYIAPO MPON P2 WPNN ,ININD PR IUNRD

NYNIAD DINNNM OINSPRN YN ,MUNN

requirements, ISRAC symbol, Uncertainty and
consistency (if relevant), approval of results and any
other information relevant to the service.

If the organization has no professional knowledge for
reviewing the results, it must submit the certificates and

information received from the subcontractor directly to
NTIVNN NN AVND POY , MTIVNN

the client. .MPOS NMNOVA MVNN 22PN NYIAPNNY
7.6 Submitting the results from the MYNN 173p MRHN N2YN 7.6
subcontractor to the clients MIND MMPS5
The results me be submitted to the client in two ways: NIYND NPNIPY DIIVTONY MN1P
:MIPOY MVNN PP MIRNIN
7.6.1 Submitting the certificates received from V1P MTIYN YV NPY n1ayn 7.6.1
the subcontractor directly to the client. In this NTIVNN TIYN NV NIPNI .NMPYY MeNn
case the certificate must fulfill the requirements D»NINIIIAN ONPNM MYIN MYIT
of ISRAC and ISO/IEC 17025 and/or ISO/IEC .ISO/IEC 17020 /1 ISO/IEC 17025
17020.
It is important to stress that if an organization I PPN PN 3 Y 1N
transfers the performance of tests for which it is MYN 19109 TADW WX YD MPPTIN
not accredited to a subcontractor which is TN NI MWD T 9y THom
accredited by ISRAC for those tests and that this MNONN PPN PN MpP> T
organization is interested to submit the tests as AT MIVAN Y9 DY P HYSY ,mOnvIind

accredited, it will follow this option.
7.6.2 Copying the results of the subcontractor to MWYNN PP2P MNHN Npnyn 7.6.2
the organization's certificate.
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In these certificated the results of the tests performed
by the subcontractor must be clearly marked. The
results should be clearly marked for results under
accreditation and results without accreditation.

See procedure number 1-455001.

The results should be copied and marked carefully to

minimize the risk of mistakes.

7.7 Documentation of the work performed by

the subcontractor

7.7.1 The organization must define the results received
from subcontractors in its policy. The ruled of
documentation should be equal to the rules regarding
the documentation of the results of test performed by
the organization itself. The organization shall document
raw data received from the
shall

regarding the documentation and use of the material.

the certificates and

subcontractor. The organization set rules

7.7.2 The organization shall prepare a contract
for the employment of subcontractors in case of

emergency, for example broken equipment.

7.7.3 The organization shall prepare a list of
subcontractors for the performance of tests
The list shall

references or proof that the subcontractors meet

and/or calibrations. include
the requirements of the relevant standards in case

the subcontractor is not accredited.

PIPY NN PRIDN PIIND S NTIVNY

MPYTAN NMINSIN D XTI ¥ NON MTIYN2
MM NN MVN Y ST DY WY
ION UMONA PIXY W D D aa
12N MOND MPXTA 19 )N MIRHININ
MPXo2 ROV WS1IY NMINSN D )N
.1-455001 991 5N XY .NONDNN

DY NPNYNN NN PYTAYY POPNY NIND DY
MYV NIPON NX WD NN DY MXRNIND
YTNN NaYNa

MYN YaAp oy NMAY NN 7.7

1257 TN INPPTHA MAPY NINN DY 7.7.1
NYAPN MYAPNNN MNHIND IN TynY v
09930 DY PN YTNN NPNY OHDD .MVN
MP>T2 HY MINNIN Y NIND Yap ONMN
DY INYT NND PN NIND LYNIN NN N
noap YY P M LVPY MTMYNN TN
NPYTAN NTIYND D02 MPNY NYNN Y 1NRN
OYYY Yap> WIND .MwnNn Pap Yy
N2 VINOY DN NYNYO
729112 NIPNY ITON P2 NINN 7.7.2
LONWOD D1PN 2802 NYNINND MWD PIAPd
WY TN bund

Noap Yo DY OV PN NN 7.7.3
IN/Y MPITA MINID DOWVNRWNN IOW NIVND
,OUAD MAN N DN N NV OO
PN MVNN PP NIRNND TININ N2PIN0N
NIANNY NTAY OD L DIRNND NONONN

STROM IRY PDIAPY
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8.0 DOCUMENTATION myn 8.0
DWW RO

Not applicable.

9.0 APPENDICES onavy 9.0

i ; . D20 PNIND NTIAY NIV - 1 719010 NID)
Appendix number 1 - Transferring a project from the A7) My Vi

N mwn
organization to a subcontractor
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Appendix number 1 - Transferring a project from the organization to a subcontractor

The organization is accredited for the
test transferred to a subcontractor

Non-accredited Accredited
subcontractor subcontractor
v i
Results are Results are
not under under
accreditation accreditation
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