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1.0 INTRODUCTION

The Israel Laboratory Accreditation Authority
(ISRAC) symbol,

V7

N'NINTY Muin
nimun nanoaY

is a registered trademark of the Israel laboratory
accreditation authority. The ISRAC accreditation
symbol (hereinafter: accreditation symbol) is a logo
used to demonstrate that a CAB has been accredited or
GLP recognized by ISRAC. This accreditation provides
formal recognition that a CAB is capable of meeting
standards of quality, performance, technical expertise
and competence of the organization such as:
certification,

Inspection tests, Calibrations, testing, measurements,
sampling with highly professional competence. The
process of recognition ensures that the test facility
performs its experiments according to OECD-GLP.

Mark of ILAC MRA is also a registered trademark.
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Whereas ISRAC is authorized, according to the
agreement signed with ILAC, to use the ILAC-MRA

symbol in combination with the accreditation symbol

Nan 1.0

NYTAYN NONONY MNINDN MWD DYND
,(Mwnn)

17

N'NINTY Muin
nimun nanoaY

TPNINDN MYIN DY DIVI MINDN D0 N
DV NONONN DX0N0 .MTIYN NONOND

Y0 N (NDNONN DN : PNY) MYIN
IPNN PIN N THADMI PIIN NND WHYNN
YN9Y) N9NDNY MNPINDD MWIN T HY 10M
79N NN NONONN TONN (MY
DNNIND DY TINSPNN ONYTPYI DNDIDA
,MPYTA,MPI ,NTYNN 1N MDY ¥yNIH
TOMSPN NN DYDY NN ,OINT , TN
PN 2D TN MDD TPONN .NPHINY NN
MYMITI DRNN2 PNNPDY) NN YN IPNHN
.OECD-GLP-n nmapy /

YINDN 10 W0 XN 0) ILAC MRA 0
.DwH

3 \\\llllI/,/ %
AN

ey

1y
\
\\\‘\\

&

e

N

AN
MmN

S\
///II/

N

NIIND ONNNA ,NONYI MYIM DININ
-ILAC 991n02 wnnwnd ,ILAC oy nnnnvy
:)9NY) NONONN 29N DY T2 MRA

DXPMYN IRY 95 .QA-1 NNIVYN NPNN P ISRAC 2wNn DY DIRYMN NIN DN N THDN DY DXTNN DIWINDT DXPMIYD

2013 Y912 17-2 D91 129210971 12 DY 9PIN2 0N D*P1IN DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on March 17, 2013




Website: Yes

— (199) 59102 YINIYW NN
Policy for the Use of the ISRAC Symbol

11 :nOM 90N

1-455001 : 9901 5N

17 7m0 599010 97

Version number 11

Procedure number 1-455001

Page 50f 17

(hereinafter: “combined mark™) accredited laboratories
may commercially use either the accreditation symbol
or the combined mark.

Only reports bearing the combined mark may benefit
from the international recognition gained from the
mutual recognition arrangements between accreditation
bodies.

The requirements for a policy for the use of the symbol
are found in section 8.3 of ISO/IEC 17011.

2.0 PURPOSE

The Purpose of this procedure is to specify the policy
of ISRAC for the use of its symbol on the different
documents of the CAB or test facility in order to avoid
misrepresentation of their status and ensure that the
clients of the CABs will not be misled regarding the
scope or validity of their accreditation\ recognition.

3.0 SCOPE

This procedure defines:

3.1 The size and color of the symbol.

3.2 The rules regarding the use of the symbol on
certificates and reports, letterheads, promotional
material and business cards.

3.3 Association of the CAB or facility number with
the accreditation or combined mark, on different
documents.

3.4  Prohibition of the use of the accreditation or
combined mark for non-accredited or non-recognized

activities
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4.0 APPLICABLE DOCUMENTS

4.1 EA-3/01 - EA condition for the use of
accreditation mark.

4.2 1SO 15189: Medical laboratories —

Particular requirements for Quality and

Competence.

4.3 ISO/IEC 17011: Conformity assessment-general
requirements for accreditation bodies accrediting
conformity assessment bodies. (Section 8.3)

4.4 ISO/IEC 17020 General criteria for the operation
of various types of bodies performing inspection.

4.5 ILAC -P8, ILAC Mutual Recognition
Arrangement (Arrangement): Requirements and
guidelines for the use of accreditation symbols and for
claim of accreditation status by accredited laboratories.
4.6  Procedure number. 2-432007:
dealing with complaints.

4.7  Procedure number 2-660001:
certificates.

4.8 Procedure number 2-651001:
and assessment review committee.
4.9  Procedure number 2-650001:
taken for suspension or termination of accreditation.
4.10 Procedure number 1-200000: GLP Quality

manual.

Procedure for

Granting

Accreditation

Measures to be

4.11 Procedure number 1-000010: Employment of

subcontractors.

5.0 DEFINITIONS

5.1 The ISRAC Symbol
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The trademark of the Israel Laboratory Accreditation

Authority (ISRAC).

v
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5.2 Accreditation symbol

The ISRAC symbol beneath which is stated the
relevant standard for accreditation of recognition and

the organization’s number at ISRAC.
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5.3 Combined mark
The ILAC-MRA mark next to the accreditation
mark.
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5.4 Conformity assessment body (CAB)

An organization that assesses conformity of products

(including services) to specified requirements.
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5.5 Accredited organization
Organization that received the recognition of

ISRAC for its competence

5.6 Recognized facility

Organization that received the recognition of ISRAC
for its competence to perform tests regarding the
effectiveness and safety of products according to the
principles of OECD-GLP.

6.0 RESPONSIBILITY

6.1 Itis the responsibility of every lead assessor of
ISRAC to ensure the correct use of the ISRAC or

accreditation or combined mark, during the

surveillance activities and assessment/ inspection visits

in the accredited CABs and research facilities.

6.2 The ISRAC General Manager is responsible for

establishing a policy for the use of symbol by

organizations or research facilities.

7.0 METHOD
7.1 General
7.1.1 The accreditation and/or combined mark

shall be used only by accredited CABs or recognized
facilities whose accreditation / recognition is valid.
7.1.2

mark are used, the accredited organization or

When using the accreditation or combined

recognized research facility should include their
ISRAC number and the standard number or regulator
require number according to which it has been

accredited/ recognized.
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See example of accreditation symbol in appendixes
number 2 and 3

The symbol of ISRAC is a picture which can be
downloaded from the ISRAC web site

www.israc.gov.il (ISRAC and accreditation services/

symbol for downloading)

7.1.3 Organizations accredited to one or more of
those standards as ISO/IEC 17025, or ISO 15189, or
ISO/IEC 17020, organizations accredited to GLP and
also those accredited to Israeli regulators requirements
are allowed to use the accreditation symbol of ISRAC

7.14 Organizations accredited to ISO/IEC 17025,
or 1ISO 15189, are allowed to use the accreditation
symbol of ISRAC with the combined mark. Use of the
combined mark will be implemented only following
signature on form number T1-455001-01: Agreement
for the use of the Logo.

Organizations accredited for regulator requirements are
not allowed to use the combined mark.

7.15
to use the symbol but it is not obligatory. CABs

CABs and research facilities are encouraged

wishing to be mutually recognized shall use the symbol
on their certificates/test reports, and or adjustment to
market demands and the different regulators.

7.1.6

symbol types. The translation is not a registered

ISRAC created a translation to English of all

trademark, organizations will use it only in case they

were required and received permit from ISRAC

7.2 Format, Size and Color of the symbol

721

size picture. The organization may change the size of

The accreditation symbol is a 40 x 30 mm

the symbol as long as the ratio of 4:3 heights to width
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is kept. Accuracy of 3% of the ratio is required.

Width of the picture shall not be less than 15 mm.

7.2.2
original designed proportions and must not be distorted

The combined mark must only be used in the

or compressed or stretched in any way. It must not
appear in a size that renders the ILAC name or any
other caption unreadable it must be used at horizontal
only.
7.2.3
according to ILAC definitions, open ILAC document.

The colors used for the combined mark are

"1-455001appendix
1.pdf"

7.2.4
two shades of blue: Fenton 293C and Fenton process
(C100 M56 YO KO) and in website RO GO B229.

The accreditation symbol is constructed from

7.25
and white (following photocopying or fax possessing).

The symbol may be used in grades of black

The blue shades must be used on stamps.

7.3 Requirements Regarding the Use of
the Symbol

7.3.1 CERTIFICATES AND REPORTS

The accreditation or combined symbol may be used
only by organizations whose accreditation / recognition
are valid.
7311

least one test under accreditation, is allowed to use

An accredited organization that performs at

ISRAC symbol on the testing report, and that also in

AN NANN

.3% 11 RN DN’ YATIN PPN

2 15-n10p M XY DoNon 2NN
25900 90NDA WHNYND W 7.2.2
MINNY IN XNID PR, NPNPNND NPINNIN
IUN DTN I VNNYND PR LTIT D92 NN
10 95N, ILAC DWW NP NN wavn
1292 TPPOIN NN WHNWNY W INN
DN 297N 2PINON SYIaN 7.2.3

P01 Yy XNY — ILAC mHind ornNna
:ILAC

"1-45500 1appendix
1.pdf"

MO MNYN 2157 NINONN IDND 7.2.4
DO PVIN 293C PVIS : HIND YaN

: VYIVINN NN .C100M56 YOKO)

.RO GO B229

INY 22 0NDI VNN 1N 7.2.5

V> DP9 IN DIDPN MIAPYA (DINDMN OYIYN)

NN 1) Y 91N 9112 DYYN02 wnwnb

991203 YMIVH MWt 7.3

9999 NPYTA ,MPO ,NTYNN MHMT 7.3.1

990N N N9P0NN (D) DP5NDA VIIYn
DMININ T DY P NUY» 250N
9PN DN NIONN /ONINDNY

NPT MNGY Y¥INN TADN PN 7.3.1.1
NN Y2019 INYI ,N2NDNN DD NNX
D) NN ,NPYTAN DTN DY MY 91900

DPMYN INY 95 .QA-1 1NVYN NPHRN P ISRAC 2wNn Yy DINMN NIN DN MY TADN Y¥ DIPHN DIWINDD DPMYN
2013 Y112 17-2 09N .T292 109N 12 OPY 9PN DM BMP1N DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on March 17, 2013




Website: Yes

— (199) 59102 YINIYW NN
Policy for the Use of the ISRAC Symbol

11 :nOM 90N

1-455001 : 9901 5N

17 o 11 9900 971

Version number 11

Procedure number 1-455001

Page 110f 17

cases where the certificate includes tests that are not
include in the organization accreditation scope or that
were not performed according to accreditation rules .
The above permit is given in condition that the
following three requirements are met:

7.3.1.1.1 Tests that are not accredited/ recognized but
are included in a test report with the
accreditation/combined mark should be clearly
identified. The identification should be such as to make
it clear to the reader, that these are tests for which the
CAB or test facility has not been accredited/

recognized.

7.3.1.1.2 The organization will mark on the certificate:

“The use of ISRAC symbol relates to tests/calibrations
which are included in the organization scope of
accreditation, and performed according to the
accreditation rules as detailed in the accreditation
certificate”.

Together with the accreditation or combined mark the
certificate must contain the following sentence:
“ISRAC is not responsible for the results of the tests
performed by the organization/ research facility and
accreditation/ recognition does not constitute a
certificate of approval of any item, system or process
tested”.

“This certificate needs to be related to, in full and no
part thereof shall be quoted in other document”

I case the laboratory is using a subcontractor, the
laboratory can copy a part of the report, on the
condition, that the information of the test will include
all the relevant information and will not mislead.

7.3.1.1.3 An opinion and an interpretation will not be

MP>72 NODD NTIVN NMIRY OIPNI
MIND DY NONONN PPN PN IUN MDD
IIRYIND .N2NDNN MDD 29 DY NI NOW IN
MYIT VDY NTNRYD 91952 NN Y5
:MN2VNN

NP XD Y VN MpyTa 7.3.1.1.1
22N NONONY MYIN YT DY NIIN/NINON
T5 MIIDN P> NPYTAN NIT2 MYIIN
NY YN NMDOYAD Y5 NNPY N2 MY
PPN PN 99N RIANIND THOMN

7.3.1.1.2
NONONY NPNINDN MWD DYYND Wi W

:NTIVNN 223 DY PIN NIND

MNSMIY MPITAD P ONPNN MITIYN
MYXIAD [ )NIND DY NONONN 9P N2
NTIVNA VN NONDNN DN 2NNND
Ria)alvlaly

2910 N/ NINDNN 29N DY TN
:NTIYNA YD 29N 25NN

NN NYITIYN NINOND NPNINDN MYIN
INAY PNINRD TIWY NPYTIN NINRIND THININN
NNNN NIDNN/NDNONN PRI IPNND PN
SPTV TONN IN NI ,0I90 NN

PONYND PRI INIVNA THDNY DNMNND WY
SDMINN DYINDNY NHN DIPON

22P5 MP T2 NAYN NTIYN 12 NIPNA
DIRSIN DX PONYNY NTIAYNN TPRYI ,MYN
AN INVNA YT PRYPY 7251 ,NPITIN
MYOVNY WYN P XDV 191N

POY NYTINNINPAND  7.3.1.1.3

DPMYN INY 95 .QA-1 1NVYN NPHRN P ISRAC 2wNn Yy DINMN NIN DN MY TADN Y¥ DIPHN DIWINDD DPMYN
2013 Y112 17-2 09N .T292 109N 12 OPY 9PN DM BMP1N DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on March 17, 2013




Website: Yes

— (199) 59102 YINIYW NN
Policy for the Use of the ISRAC Symbol

11 :nOM 90N

1-455001 : 9901 5N

17 i 12 9900 971

Version number 11

Procedure number 1-455001

Page 120f 17

given on a paper containing ISRAC symbol unless
ISRAC has granted the organization with accreditation
to opinions and interpretations.

7.3.1.2
facilities are permitted to use the symbol on any report

The accredited CABs and recognized

or certificate of results for tests / activities within their
scope of accreditation/ research field for which they
have received recognition, and were performed
according to the rules summarized together with the
following sentence “The CAB was accredited /
recognized by the Israel laboratory Accreditation
Authority...”

7.3.1.3

activities for which they have been accredited/

When a CAB/ facility performs tests or other

recognized by ISRAC and but were not performed
according to the ISRAC requirements, the
accreditation/ combined mark may not be used.

In this case the accreditation and or combined mark
shall not be printed on the report/ certificate of results

in order to avoid misleading its clients.

7.3.14

organizations or recognized research facilities that

Despite clause 7.3.1.2, accredited

perform at least one test that is in the scope of their
accreditation/ recognition may print the accreditation/
combined mark on their report, even in cases when the
report contains additional tests that are not in the scope
of accreditation/ recognition. This authorization is
given under two conditions:

7.3.1.5

on reports issued from sites of the CAB/ research

The accreditation symbol may be used only

facility that is quoted as accredited in the scope of

MYINY INRY NON NMIYIN DIDN00 XN
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MTIYNIRAMRHON ANTHIDY  7.3.1.2
IOV IN MPYTAD MNP NPYTa
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accreditation.
7.3.1.6
withdrawal of accreditation or recognition the CAB is

In the event of suspension or partial

not allowed to refer to its accreditation if the same
certificate contains accredited/ recognized activities
and activities for which accreditation/ recognition has
been suspended / withdrawn.

7.3.17
have a profound difference between activities, which

Each accredited organization is obliged to

have been accredited and those that are not under
accreditation.

7.3.2 PROMOTIONAL MATERIAL

AND LETTERHEADS

Note: In paragraphs 7.3.2, 7.3.3, 7.3.4 :
“accreditation symbol”- includes the ISRAC symbol
and the combined mark.

7321

any documents of the accredited CAB or recognized

The accreditation symbols may be used on

test facility, which refer to its accreditation
[/recognition.

7.3.2.2
procedure defining the use of the accreditation symbol

The CAB/ research facility should have a

on their different types of documents.
7.3.2.3

guotations or proposals the accreditation symbol may

On commercial documents such as

be used on the condition that the accredited /

recognized activities are clearly identified.

7324

guotation concerning totally non-accredited or

ISRAC does not permit to prepare a

recognized services on letterheads bearing the ISRAC

accreditation symbol.
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7.3.3 BUSINESS CARDS

It is not permitted for the staff of the accredited CAB or
recognized facility to use the ISRAC symbol on their

business cards.

7.3.4 USING SUBCONTRACTOR

Regarding the use of the accreditation symbol for
activities that are subcontracted, refer to ISRAC
requirements procedure number 1-000010:

Employment of subcontractors.

7.4 Reference to the International
Recognition by ILAC on Test

Reports of Laboratories

After ISRAC signed the ILAC international recognition
agreement, laboratories may refer to this recognition on
their reports. The laboratories may refer to this
recognition only if the combined symbol appears on the
report. The following phrase is recommended
according to ILAC is:

“The Israel Laboratory accreditation authority (ISRAC)
is one of the signatories of the International
Accreditation Cooperation (ILAC) arrangement for the

mutual recognition of testing results.”

74.1 USE OF THE COMBINED MARK

7411
in using the combined mark shall sign an agreement for
form number T1-455001-01: The use of the combined

An accredited organization that is interested

mark, and shall act according to the instructions in the

form and the requirements of this procedure (above
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clauses 7.1-7.3).

7.5 Misuse of the accreditation symbol

7.6 Anaccredited organization is signing the
surveillance agreement with ISRAC. According to the
surveillance agreement the organization is obliged to
operate according to the accreditation requirements
including ISRAC policies, and requirements that are
published from time to time.

7.7

contradicts the instructions given in this procedure will

Misuse of the accreditation symbol in a way that

be considered as violation of ISRAC requirement and
therefore considered violation of the surveillance
agreement and may be considered as violation of
normative rules. Those violations may cause
suspension and termination of accreditation as detailed
in procedure number 2-650001: Measures to be taken
for suspension, termination, reduction and voluntary

withdraw of accreditation.

8.0 DOCUMENTATION

8.1  Signed form number T1-455001-01: Agreement
form for the use of the combined mark agreements

shall be filed in the surveillance agreements file.
9.0 APPENDIXES

9.1 Form number T1-455001-01: Agreement form
for the use of the combined mark

9.2
accreditation symbol.

9.3  Appendix number 2: Example of the ISRAC

combined symbol

Appendix number 1: Example of the ISRAC
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Appendix number 1: Example of the ISRAC | 199970 2°91905 11907 :1 1991 NID)

accreditation symbol: MuHn v
ISRAC ISRAC ISRAC ISRAC ISRAC

mnINa nwaa eRINYa muaa erninda niwaa fnINYa niwaa ninYa niwaa
NIT2uN NNoat niImaun nNoaY nImun nnoaY NIT2un NNoat niT2un nInoaY

Require No. OECD GLP ISO/IEC 17025 ISO 15189 ISO/IEC 17020

.on No. .on No. .on No. .on No.
ISRAc ISRAC ISRAC ISRAC ISRAC
Israel Laboratory Israel Laboratory Israel Laboratory Israel Laboratory Israel Laboratory
Accreditation Accreditation Accreditation Accreditation Accreditation
Authority Authority Authority Authority Authority
Require. No. OECD GLP ISO/IEC 17025 ISO 15189 ISO/IEC 17020
No. .on No. .on No. .on No. .on No. on
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Appendix number 2: Example of the

ISRAC combined symbol
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