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1.0 INTRODUCTION

The accreditation of a Conformity Assessment Body
(CAB) by the Israel Laboratory Accreditation Authority
(hereinafter: “ISRAC”), which is a third party, provides
the CAB’s customers and those who use its services with
objective evidence that the CAB is capable of
performing tests including measurements, sampling and
calibrations for which it has been accredited, and that the
results it provides are reliable. Therefore, ISRAC has a
responsibility; both towards the CAB and those who
utilize its services, to identify situations where the CAB
should no longer be accredited and to act in order to
suspend/ termination / reduction its accreditation.

An unequivocal definition of the essential arrangements
for suspending or withdrawing accreditation is essential
for the uniform implementation by both ISRAC and the
CAB.

The requirement to define such arrangements appears in
ISO/IEC 17011, section 7.13

2.0 PURPOSE

The aim of this procedure is to define the conditions and
arrangements for the suspension and termination of a
CAB’s accreditation.

3.0 SCOPE

This procedure deals with the following subjects:
3.1 Publication of the decision on

suspension/termination in public.
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3.2 Instructions, prohibitions, and warnings which
apply to the CAB whose accreditation have been

suspended/terminated.

4.0 APPLICABLE DOCUMENTS

4.1 ISO/IEC 17011 — Conformity Assessment —
General requirements for accreditation bodies
accrediting conformity assessments bodies.

4.2  Surveillance agreement signed by all accredited
bodies) Form number T2-671001-01: Surveillance
agreement)

4.3 lsraeli Standard 2222 — Standardization and
Related Activities — General VVocabulary.

4.4 The Israel Laboratory Accreditation Authority
Law 5757-1997 (Para. 5[5]).

4.5 Procedure number 2-651001: The Decision
Process Regarding the Accreditation Status of
Conformity Assessment Bodies

4.6  Procedure number 2-651002: Procedure for the
Hearing Committee

4.7 Procedure number 2-671001: Surveillance of
Accredited Laboratories.

4.8 Procedure number A-621001: Contracts and

Financial Arrangements.
4.9 Procedure number 2-660001: Certificates.
4.10 Procedure number 1-200000: GLP manual.

4.11 Procedure number 1-000023: Definitions used in
ISRAC'S documents
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5.0

See procedure number 1-000023 for relevant definitions

as:

5.1 Conformity Assessment Body

5.2 Approved/ Recognized Conformity

DEFINITIONS

Assessment Body

5.3  Accredited Conformity Assessment Body
5.4  Accreditation Requirements

5.5 Accreditation and Assessment Review

Committee

5.6

5.7

5.8

5.9

5.10

5.11

5.12

5.13

Suspension of Accreditation

Termination of Accreditation

Reducing Accreditation

Voluntary Withdrawal of Accreditation

Hearing
Working day
Proposal for Discussion

Activities
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6.0 RESPONSIBILITY

6.1 The General Manager

Responsible for asking the publication of the
decision through an appropriate letter.

6.2 The Head of the Division

Act as liaisons between the different agents within
ISRAC who deal with suspension/ termination/
reduction of the CAB’s accreditation. The Head
of Division 's responsibility includes, among
others:

6.2.1 Changing the CAB's scope of accreditation, in
accordance with the decisions made by the General
Manager.

6.2.2 Supervising the CAB after the

suspension/termination of accreditation.

6.3 The Quality Manager

Responsible for implementing this procedure.

6.4 The Assessment Manager

6.4.1 Responsible to connect the CAB to obtain its
accreditation certificate.
6.4.2 Responsible for updating the accreditation

certificate according to the decision of suspension/

termination/ reduction up to one week after the decision

was made.

6.4.3 Responsible for preparing checklist for

publicizing (form number T2-660001-01) on the ISRAC

web site regarding a CAB’s suspension/ termination/

reduction/ voluntary withdraw of accreditation.
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7.0 METHOD

7.1 Final Notification to the CAB on
Suspension/Termination/Reduction of

Accreditation

In the event of an appeal, the General Manager shall
notify the CAB of the decision regarding
suspension/termination of its accreditation, according to
procedure number 2-651001 and its forms.

. The accreditation suspension shall be noted by
dates: “From (date)
through (date) _ .

o For accreditation termination/ reduction:

"From (date)
7.1.1 The General Manager shall notify the CAB of the
results of its Hearing according to forms from procedure
number 2-651002.

7.1.2 If the CAB did not submit an appeal to the hearing

committee, to raise its claims on the subject its subject in
front of the decision making factor, a notification
regarding the suspension/termination of its accreditation
shall be sent 7 days after the CAB received the first
notice, regarding the decision of the committee.

7.2 The Announcement of the General Manager Shall
Refer to the Following Subjects:

7.2.1 The reasons that led to suspension/termination of
the CAB’s accreditation, as specified in the Appeals
Committee decision (if an appeal was submitted) as
defined in form number T2-651001-15.

7.2.2 The scope of the suspension/termination
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7.2.3 The period of suspension/termination of
accreditation.

7.2.4 Request from the organization to return to ISRAC
the original certificate and scope, according to
Certificates procedure number 2-660001.

In a case in which at least the commitment form will not
be accepted within a week, it will be a cause to

termination of accreditation.

7.2.5 Instructions, prohibitions and warnings that apply
to the CAB during the period of suspension/termination
of accreditation are as outlined in paragraph 7.7 below.

7.3 The Head of Division is responsible to send
one copy of the notification to the CAB, via
registered mail, immediately after the
General Manager signs it. The Head of
Division shall confirm the receipt of the
notification by the CAB.

7.4 Notification of the CAB on Voluntary
Suspension/Withdrawal of Accreditation

The CAB will notify ISRAC in writing on it will to
voluntary suspend/withdraw of its accreditation.

7.4.1 In regard to suspension the CAB will define the
duration of the suspension. The duration will not exceed
6 months and defined in the general Manager's letter
according to form number T2-651001-16.

In special cases the suspension period may be extended

see section 7.10.3 " Extension for the Completion of
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Corrective Actions " and appropriate General Manager's
letter should be issued

7.4.2 Deviation beyond 6 months will transfer the
request of the CAB to the status of Withdrawal of
accreditation meaning Process of voluntary cancelling
accreditation, in full or for part of the scope of
accreditation. The CAB shall be updated by form
number T2-651001-16.

7.5 In case that an on-site re-assessment is not
performed within 24 months from the last
assessment, the CAB shall initiate a
voluntary suspension or its accreditation
shall be withdrawn as per procedure number

2-651002.

7.6 Updating the Accreditation Certificate

According to certificates procedure number 2-660001.

7.7 Publicity

7.7.1 Publication on ISRAC web site in the list of
accredited organizations; including accreditation,
suspension of accreditation, administrative prolongation
to the expiry date of the accreditation certificate

7.7.2 Publication on ISRAC web site in the list of
organizations that their accreditation was terminated;
reduced, or voluntary withdrawn; including accreditation
termination, reduction of accreditation (technology),
voluntary withdraw of accreditation full or partially (of a
complete technology)

7.7.3 Publication on ISRAC web site in the list of:
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7.7.3.1

area of accreditation; including accreditation, renewal of

updates of accredited laboratories and their

accreditation, suspension, reduction of accreditation (for
method), extension, change of laboratory details address,
name,

7.7.3.2 List of GLP recognition and renewal of
recognition

7.7.4 The General Manager will prepare a letter to the
CAB (see forms of procedure 2-651001) and so shall
notify the Assesmnet Manager on
suspension/termination/reduction/voluntary withdraw of
accreditation immidiatly when dicision is taken. The
Assement Manager will start the publishmenton ISRAC
WEB SITE procedure following form number
T2-660001-01 a as follows:

7.7.4.1 Full Suspension

7.7.4.1.1The publication of suspension will be made
from the home page in refrance to list of updates on
accredited laboratories and their area of accreditation,
and in ISRAC web site in the list of accreditaed
laboartories. Above the name of the organization it will
be written in red:

In suspension from date: XX/ XX/XXXX

Up to date: XX/XX/XXXX

7.7.4.1.2The scope of accreditation will remain on
ISRAC web site, on each page of the scope it will be
written in red

In suspension from date: XX/XX/XXXX

Up to date: XX/XX/XXXX

7.7.4.2 Partial Suspension
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7.7.4.2.1The publication of suspension of the relevant
part will be made from the home page in refrance to list
of updates on accredited laboratories and their area of
accreditation, and in ISRAC website, in the list of
accredited laboratories.

Beside the name of the organization it will be written in
red:

Technology/site/activity/other

In suspension from date: XX/XX/XXXX

Up to date: XX/ XX/ XXXX

7.7.4.2.2The scope of accreditation will remain
published in ISRAC web site, on the part of the scope
that is suspended it will be written:

In suspension from date: XX/XX/XXXX

Up to date: XX/XX/XXXX

7.7.4.3 Suspension for a Standard

Comment: Standard means: ISO/IEC 17025, ISO/IEC
17020 and similar.

7.7.4.3.1The publication of suspension for the relvent
standard will be made from the home page in refrance to
list of updates on accredited laboratories and their area
of accreditation, and n ISRAC website, in the list of
accredited laboratories.

7.7.4.3.2The scope of accreditation will remain
published in ISRAC web site, on the part of the scope
that is suspended it will be written:

In suspension from date: XX/XX/XXXX

Up to date: XX/XX/XXXX
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7.7.4.4 Termination and Voluntary

Complete Withdraw

7.7.4.4.1The Assesmnt Manager is responsible for the
removal of the name of the organiztion from the list of
accreditaed bodies published in ISRAC web site
7.7.4.4.2The termination will be published in ISRAC
web site. The publication will be made from the home
page in refrance to list of organiztions that their
accreditation was terminated.

7.7.4.4.3The duration of the publication will be one

year from accreditation termination.

7.7.4.5 Reducing Accreditation

7.7.4.5.1The reduction of accreditation will be
published in Israc web site.

In reduction of accreditation for example an
accreditation standard, site, technology, publication will
be made from the home page in refrance to list of
organiztions that their accreditation was terminated,
reduced, or voluntary reduced.

In reduction of methods the publication will be
performed from the home page in reference to the list of
updates on an of accredited laboratories and their area of
accreditation, by specifying in a specific technology, that
a method has been reduced

7.7.4.5.2The duration of the publication will be one

year from reduction of accreditation

7.7.4.6 Voluntary Withdrawal of Full Scope

7.7.4.6.1The Assesment Manager is responsible for the
removal of the name of the organiztion from the list of
accreditaed bodies published in ISRAC web site
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7.7.4.6.2The voluntary withdrawal will be published in
ISRAC web site. The publication will be made from the
home page in refrance to list of organiztions that their
accreditation was voluntary withdrawed.

7.7.4.6.3The duration of the publication will be one

year from the voluntary withdrwal

7.7.4.7 Voluntary Withdrawal of Partial
Scope

7.7.4.7.1The voluntary withdrawal of prtial scope will
be published in ISRAC web site.

In voluntary canceltion of accreditation for example of a
standard, site, technology the publication will be made
from the home page in refrance to list of organiztions
that their accreditation was terminated, reduced,
voluntary withdrawed.

In voluntary withdrawal of partial scope namely test
method the publication will be made from the home
page in refrance to list of updates on an of accredited
laboratories and their area of accreditation.
7.7.4.7.2The duration of the publication will be one
year from the voluntary withdrwal

7.7.4.7.3The updated scope of accreditation will remain
published in ISRAC web site

7.7.5 NOTIFYING THE LEGISLATIVE AGENCIES
AUTHORITIES AND OTHERS

If the CAB was an “approved Laboratory,” or it was
recognized by a regulator, notification regarding
accreditation suspension/termination shall be sent to all
relevant legislative agencies, as well as all authorities
that legally grant recognition/approval based on

ISRAC’s accreditation. The notification published in
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ISRAC Web site, and will be shall identical in content to
the notice for the relevant regulator.

Every 3 months, a report shall be given to the
Acquisitions and Production Management of the
Ministry of defense. Immediate report shall be given by

ISRAC, in special cases.

7.8
the CAB

Instructions, Prohibitions and Warnings to

The CAB whose accreditation has been
suspended/terminated/reduced/voluntary withdrawal is
subject to the following Instructions, prohibitions and
warnings:

7.8.1 The CAB must refrain from referring to itself as
an accredited CAB on its certificates, reports,
advertisements, or any other document as well
electronical media, immediately after it receives the final
notification that accreditation has been
suspended/terminated/reduced/voluntary withdrawal.

In the event of partial suspension/reduction of
accreditation, the CAB is permitted to continue referring
to itself as an accredited CAB only for its valid scope of
accreditation and in such a manner that does not mislead
its clients.

7.8.2 A CAB, whose accreditation was suspended and
violated the above provisions, is liable to face
termination of its accreditation. A CAB whose
accreditation was terminated/reduced/voluntary
withdraw and violated the above instructions, is liable to

face legal action by ISRAC.
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7.9 Surveillance of the CAB during the

Suspension Period

7.9.1 The Surveillance of a CAB whose accreditation
has been suspended shall be performed during the entire
period of the suspension.

7.9.2 If corrective actions are submitted, the Head of
Division shall write a proposal for the accreditation and
assessment review committee. The accreditation and
assessment review committee may recommend a
procedure for the withdrawal of the suspension.

7.7.3 The suspended CAB remains under the
surveillance of ISRAC according to procedure

number 2-671001.

Surveillance of the invalid scope of accreditation shall
include assessments to verify that the CAB is following
the provisions and prohibitions proscribed above.

Since the CAB is under the surveillance of ISRAC all
financial obligations will take place: payment for
assessment and periodical fees according to procedure
number A-621001.

When the Hearing Committee decides on

performance of periodic assessments or

assessments prior decision on return to

accreditation, those assessments will additional

payment.

7.10 In the Event of Termination/Voluntary
Withdraw of Accreditation

7.10.1 The CAB ceases to be under ISRAC’s

surveillance.
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7.10.2
prohibitions, ISRAC is entitled to bring suit against the

In the event the CAB violates the set

CAB and to implement all legal steps it can use.

7.11 Termination of the CAB’s Accreditation

Suspension

7.11.1

period that it has eliminated the reasons that led to

If the CAB proves during the suspension

suspension of its accreditation, accreditation shall be
reinstated. The accreditation shall be reinstated gradually
under close surveillance of ISRAC. The extent of the
surveillance and the length of the process shall be
decided by ISRAC according to the extent of the CAB’s
initial non-compliances. If the CAB has not succeeded
in eliminating the conditions that led to the suspension,
during the suspension period, its accreditation is liable to
be withdrawn.

7.11.2 The Head of Division shall investigate and
verify whether the corrective actions eliminated the
reasons that led to suspension of the CAB’s
accreditation. This verification may be carried out,
according to ISRAC's decision using the following
methods:

7.11.2.1 On-site assessment at the CAB to verify
elimination of those conditions relating to non-
compliance with the accreditation criteria;

7.11.2.2 Appropriate documentation assessment to
verify that factors relating to violation of the surveillance
agreement or agreement with the requirements of the

legislature and/or the accreditation requirements.

7.10.2
VLAY ININ NAND MO MVAD WA

DXMNOINN DX 290 9N NTI2

MY DTN OMPIND DXTYNN YD1 VIPIN

P30 9NN DY NoNYNN Myvh ovo 7.11

7.11.1
NN, ININON NNYYIN PIT MDD IPIID

YVNN NNMPN TN 9NN NYDIN DN

TV NXITNA NYYIN NONRONN NIINN .NDNONN
qGPPM NVPIITIN .IWIN DY TN MP
NPYIAN 9PN MIN 9D WIAP? N NMPNL NMIPPaN
NMPN TINA,PODY NN NN ND ON IHNNY
L N2N0N NNYYIN 12 MYON NN, YYD
25Wn5 NOY INDNON

7.11.2
IRYYIN P2 MO DX PO 1IN NP

MY ONX NNNN PIT PR UKD

9 DY MYYIND 210 NIONRN .GNN DY NINONN
s MYNNNI MYIN NVONN

NN TNNY ,pHan gna ovpTan 7.11.2.1
MPIVIPY MNNNN IR DINYPN DIXIN PO
Ealalviy)

NIR TNY ORNN TN pTan 7.11.2.2
DO0N DY NIANY DMNVYPN DI PIDD
IN/Y PRINKBN MYIITI NPRNN IR MPIIN
.9P0NN MY

DYPMYN INY 95 .QA-2 MNIVN NPRN PV ISRAC 2wNND Y DIRNNIN NN BN DT THDN HY DI PNN DMIVINDD DPNYN
2017 9290L9D 27 >¥>19 DY-1 DITIN . T292)109TIN 12 DY GPIN DM DMIPIN DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on Wednesday, September 27, 2017




Website: Yes

N991/09P000 YU ,NYIN 190N NP0V ,NIYYnd BY919N0
Measures to be Taken for Suspension, Termination, Voluntary
Withdraw, of Accreditation/GLP Recognition

13 :no7) 790N

2-650001 : 7901 YN

21 TINN 19 1900 97

Version number 13

Procedure number 2-650001

Page 19 of 21

7.11.3 EXTENSION FOR THE COMPLETION OF
CORRECTIVE ACTIONS

If the CAB did not complete the appropriate corrective
actions within the suspension period, it may request an
extension from the Head of Division in order to
complete the necessary actions. The Head of Division
will consider the CAB’s request and will recommend in
consultation with the chairman of the Accreditation and
assessment review committee that discussed the
suspension of the CAB’s accreditation, whether to grant
the CAB a prolongation. The extension may be no
longer than 3 months. The final decision shall be made
by the General Manager.

The suspension duration will be of maximum 9 month.
If the CAB did not finish its obligation in this period of
time the Head of Division will submit the assessment file
to the General Manager for changing the accreditation
status of the CAB to termination

7.11.4 PROPOSAL FOR DISCUSSION FOR THE
ACCREDITATION AND ASSESSMENT REVIEW
COMMITTEE:

The Head of Division shall prepare a Proposal for
Discussion for the Accreditation and assessment review
committee upon termination of the CAB’s suspension
period, and shall submit this to the Accreditation and
assessment review committee chairman within 5 days
after the assessment of the corrective actions carried out
by the CAB, and in any event, at least two weeks before
the end of the suspension period. The Proposal shall be
prepared according to the instructions contained in the
Accreditation and Assessment Review Committee

procedure number 2-651001.
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7.11.5 PROVISIONS FOR THE ACCREDITATION
AND ASSESSMENT REVIEW COMMITTEE
DISCUSSION AND DECISIONS

The chairman of the Accreditation and Assessment
Review Committee shall summon the Accreditation and
assessment review committee members. Guidelines for
summoning Committee members, conducting
Committee discussions, and reaching a decision are
detailed in procedure number 2-651001. The
Accreditation and Assessment Review Committee shall
decide whether the CAB succeeded in eliminating the
reasons that led to suspension of its accreditation.

The Committee’s decision shall include the following
information, when relevant:

7.11.5.1 Procedures for which accreditation shall be
reinstated.

7.11.5.2 Procedures for which the CAB’s accreditation
shall be withdrawn.

7.11.5.3 Notification to the CAB of the termination of
the suspension period.

The General Manager shall prepare, within 2 days from
receiving the decision of the Accreditation and
Assessment and Accreditation Review Committee,
written notification(s), in accordance with the
Committee’s decision, according to the following

provisions:

7.11.6 INFORMING THE CAB ITS
ACCREDITATION IS BEING REINSTATED:

Notification to the CAB that its accreditation has been
reinstated (either partial or total reinstatement of

accreditation), shall include the following details:
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7.11.6.1 The procedures and methods for which the
CAB’s accreditation has been reinstated, as they appear
in the appendices to the accreditation certificate;
Clarification that the CAB may now begin referring to
itself as an accredited CAB on its certificates, reports,
advertisements or any other documents, as soon as it
receives notification that the suspension has been
terminated for those tests and/or calibrations for which
suspension has been terminated.

7.11.6.2 Clarification that the restrictions and
prohibitions that applied during the suspension period
are suspended (only) for those procedures for which
suspension was terminated.

The Head of Division shall send the notification to the
CAB, via mail and e-mail, as soon as the General
Manager has signed it. The Head of Division shall
verify that the CAB received the notification.

The Head of Division shall file a copy of the notification
in the CAB’s file, indicating the date on which the CAB

received it.

7.11.7 UPDATING THE ACCREDITATION
CERTIFICATE AFTER REINSTATING
ACCREDITATION

When a CAB’s accreditation has been reinstated at the
end of the suspension period, the accreditation certificate
shall be updated as described in procedure number
2-660001.

7.11.8 PUBLICITY

Reinstatement of the CAB’s accreditation shall be
publicized on ISRAC's website, in the accredited
laboratories list and by a referral to the schedule of

accreditation.
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7.11.9 NOTIFYING THE CAB THAT ITS
ACCREDITATION HAS BEEN WITHDRAWN:

When it has been decided not to reinstate the CAB’s
accreditation at the end of the suspension period, advance
notification shall be sent to the CAB that accreditation

has been withdrawn.

7.12 Terminating Withdrawal of the
CAB’s Accreditation

7.12.1 REDUCTION/VOLUNTARY PARTIAL
WITHDRAW OF ACCREDITATION

A CAB whose accreditation was reduced/voluntary
withdrawn can regain accreditation CAB for those
procedures for which accreditation had been withdrawn,
by submitting a request to extend accreditation at the end
of the period defined as the minimum period of time for
withdrawal accreditation and after successfully passing
an assessment for accreditation extension.

7.12.2 TOTAL TERMINATION OF
ACCREDITATION

A CAB whose accreditation was totally withdrawn can
once again become an accredited CAB by submitting a
request for accreditation, at the end of the period defined
as the minimum period of time for withdrawal of
accreditation and after successfully passing the
accreditation assessment. This assessment shall be
considered as an initial accreditation and accreditation
shall be granted for a period of 2 years, similar to the
procedure for a new CAB according to procedure
number 2-66001.
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8.0 DOCUMENTATION

8.1 Documenting the Notification

A copy of the Accreditation and assessment review
committee’s decision regarding suspension/termination
shall be filed in the CAB’s file under the heading
“Assessment”. A copy of the notification shall be filed
by the Head of Division in the CAB’s file, indicating the
date on which the CAB received it under the heading
“Correspondence.”

Notes and documents relating to the performance of this
procedure shall be placed in the CAB’s file.
Documentation relating to the prolongation
suspension/termination period shall be filed in the

CAB’s file under the heading “Correspondence.”

9.0 APPENDICES

9.1 Form number T2-650001-01: Summary table of
different status of suspension/termination/reduction/

voluntary withdrawal of accreditation.
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