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1.0 INTRODUCTION

The ISRAC symbol

4

DN MW
nimun nanoaY

is a registered trademark of the Israel laboratory
accreditation authority. The ISRAC accreditation
symbol (hereinafter: accreditation symbol) is a logo
used to demonstrate that a CAB has been accredited or
GLP recognized by ISRAC. This accreditation provides
formal recognition that a CAB is capable of meeting
standards of quality, performance, technical expertise
and competence of the organization such as:
certification,

Inspection tests, Calibrations, testing, measurements,
sampling with highly professional competence. The
process of recognition ensures that the test facility

performs its experiments according to OECD-GLP.

Mark of ILAC MRA is also a registered trademark

,/llllllll\‘\\\

Whereas ISRAC is authorized, according to the
agreement signed with ILAC, to use the ILAC-MRA
symbol in combination with the accreditation symbol

(hereinafter: “combined mark™) accredited laboratories
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may commercially use either the accreditation symbol
or the combined mark.

Only reports bearing the combined mark may benefit
from the international recognition gained from the
mutual recognition arrangements between accreditation
bodies.

The requirements for a policy for the use of the symbol
are found in section 8.3 of ISO/IEC 17011.

2.0 PURPOSE

The Purpose of this procedure is to specify the policy
of ISRAC for the use of its symbol on the different
documents of the CAB or test facility in order to avoid
misrepresentation of their status and ensure that the
clients of the CABs will not be misled regarding the

scope or validity of their accreditation\ recognition.
3.0 SCOPE

This procedure defines:

3.1 The size and color of the symbol.

3.2 The rules regarding the use of the symbol
on certificates and reports, letterheads,
promotional material and business cards.

3.3 Association of the CAB or facility number
with the accreditation or combined mark, on
different documents.

3.4 Prohibition of the use of the accreditation
or combined mark for non-accredited or non-

recognized activities
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4.1 EA-3/01 - EA condition for the use of
accreditation mark.

4.2 1SO 15189, 2003: Medical laboratories —
Particular requirements for Quality and
Competence.

4.3 ISO/IEC 17011: Conformity assessment-
general requirements for accreditation bodies
accrediting conformity assessment bodies.
(Section 8.3)

4.4 ISO/IEC 17020 General criteria for the
operation of various types of bodies performing
inspection

4.5 Procedure No. 2-432007: Procedure for
dealing with complaints.

4.6  Procedure No. 2-660001: Granting
certificates.

4.7  Procedure No. 2-651001: Accreditation
and assessment review committee.

4.8 Procedure No. 2-650001: Measures to be
taken for suspension or termination of
accreditation.

4.9  GLP Quality manual 1-200000

4.10 ILAC - P8, ILAC Mutual Recognition
Arrangement (Arrangement): Requirements and
guidelines for the use of accreditation symbols
and for claim of accreditation status by

accredited laboratories.
5.0 DEFINITIONS

51 The ISRAC Symbol: The trademark of the

Israel Laboratory Accreditation Authority
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(ISRAC).
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5.2  Accreditation symbol: The ISRAC
symbol beneath which is stated the relevant
standard for accreditation of recognition and the
organization’s number at ISRAC.
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5.3 Combined mark: The ILAC-MRA mark

next to the accreditation mark.
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5.4 CAB: Conformity assessment body. An
organization that assesses conformity of products
(including services) to specified requirements.
5.5  Accredited organization: organization that
received the recognition of ISRAC for its
competence

5.6 Recognized facility: organization that

received the recognition of ISRAC for its
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competence to performs tests regarding the
effectiveness and safety of products according to
the principles of OECD-GLP.

6.0 RESPONSIBILITY

6.1 Itis the responsibility of every lead
assessor of ISRAC to ensure the correct use of
the ISRAC or accreditation or combined mark,
during the surveillance activities and assessment/
inspection visits in the accredited CABs and
research facilities.

6.2 The ISRAC General Manager is
responsible for establishing a policy for the use

of symbol by organizations or research facilities.

7.0 METHOD

7.1 General

7.1.1 The accreditation and/or combined
mark shall be used only by accredited CABs or
recognized facilities whose accreditation /
recognition is valid.

7.1.2 When using the accreditation or
combined mark are used, the accredited
organization or recognized research facility
should include their ISRAC number and the
standard number or regulator require number
according to which it has been accredited/
recognized.

See example of accreditation symbol in appendix 1.

The symbol of ISRAC is a picture which can be
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downloaded from the ISRAC web site

www.israc.gov.il (ISRAC and accreditation services/

symbol for downloading)

7.1.3 Organizations accredited to ISO/IEC
17025, or ISO 15189, or ISO/IEC 17020,
organizations accredited to GLP and also those
accredited to Israeli regulators requirements are
allowed to use the accreditation symbol of
ISRAC

7.14 Organizations accredited to ISO/IEC
17025, or ISO 15189, are allowed to use the
accreditation symbol of ISRAC with the
combined mark. Use of the combined mark will
be implemented only following signing
agreement form for the use of the combined
mark (T-455001-01).

Organizations accredited for regulator requirements are
not allowed to use the combined mark.

7.15 CABs and research facilities are
encouraged to use the symbol but it is not
obligatory. CABs wishing to be mutually
recognized shall use the symbol on their
certificates/test reports, and or adjustment to
market demands & the different regulators.
7.1.6 ISRAC created a translation to English
of all symbol types. The translation is not a
registered trademark, organizations will use it
only in case they were required and received
permit from ISRAC

7.2 Format, Size and Color of the

symbol
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7.2.1 The accreditation symbol is a 40 x 30
mm size picture. The organization may change
the size of the symbol as long as the ratio of 4:3
height to width is kept. Accuracy of 3% of the
ratio is required.

Width of the picture shall not be less than 20
mm.

7.2.2 The combined mark must only be used
in the original designed proportions and must not
be distorted or compressed or stretched in any
way. It must not appear in a size that renders the
ILAC name or any other caption unreadable it

must be used at horizontal only.

7.2.3 The colors used for the combined
mark are according to ILAC definitions, open
ILAC document.

"1-45500 1appendix
1.pdf"

7.2.4 The accreditation symbol is
constructed from two shades of blue: Fenton
293C and Fenton process (C100 M56 YO KO)
and in website RO GO B229.

7.25 The symbol may be used in grades of
black and white (following photocopying or fax
possessing). The blue shades must be used on

stamps.

7.3 Requirements Regarding the Use of
the Symbol

7.3.1 CERTIFICATES AND REPORTS
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The accreditation or combined symbol may be used 259997 N NORONN (D) 25002 vindwn

only by organizations whose accreditation / recognition | NN /DNINONY DIMNIN T DY P WYY

are valid.

7.3.1.1  An accredited organization that
performs at least one test under accreditation, is
allowed to use ISRAC symbol on the testing
report , and that also in cases where the
certificate includes tests that are not include in
the organization accreditation scope or that were
not performed according to accreditation rules .
The above permit is given in condition that the
following three requirements are met:

7.3.1.1.1 Tests that are not accredited/
recognized but are included in a test report with
the accreditation/combined mark should be
clearly identified. The identification should be
such as to make it clear to the reader that these
are tests for which the CAB or test facility has
not been accredited/ recognized.

7.3.1.1.2 The organization will mark on the
certificate: “The use of ISRAC symbol relates to
tests/calibrations which are included in the
organization scope of accreditation, and
performed according to the accreditation rules as

detailed in the accreditation certificate”.
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certificate of approval of any item, system or process
tested”.

“This certificate need to be related in full and no part
thereof shall be quoted in other document”

I case the laboratory is using a subcontractor, the Lab.
can copy a part of the report, on condition that the
information of the test will include all the relevant
information and will not mislead.

7.3.1.1.3 Anopinion and an interpretation will

not be given on a paper containing ISRAC

symbol unless ISRAC has granted the

organization with accreditation to opinions and
interpretations.

7.3.1.2  The accredited CABs and recognized
facilities are permitted to use the symbol on any
report or certificate of results for tests / activities
within their scope of accreditation/ research field

for which they have received recognition, and

were performed according to the rules

summarized together with the following sentence
“The CAB was accredited / recognized by the

Israel laboratory accreditation authority...”

7.3.1.3 When a CAB/ facility performs tests

or other activities for which they have been
accredited/ recognized by ISRAC and but were

not performed according to the ISRAC

requirements, the accreditation/ combined mark

may not be used.

In this case the accreditation and or combined mark
shall not be printed on the report/ certificate of results

in order to avoid misleading its clients.

SPTV TONN IN NOIWN L0190 NN
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7.3.1.4  Despite clause 7.3.1.2, accredited
organizations or recognized research facilities
that perform at least one test that is in the scope
of their accreditation/ recognition may print the
accreditation/ combined mark on their report,
even in cases when the report contains additional
tests that are not in the scope of accreditation/
recognition. This authorization is given under
two conditions:

7.3.1.5 The accreditation symbol may be used
only on reports issued from sites of the CAB/
research facility that are quoted as accredited in
the scope of accreditation.

7.3.1.6  Inthe event of suspension or partial
withdrawal of accreditation or recognition the
CAB is not allowed to refer to its accreditation if
the same certificate contains accredited/
recognized activities and activities for which
accreditation/ recognition has been suspended /
withdrawn.

7.3.1.7 Each accredited organization is
obliged to have a profound difference between
activities, which have been accredited and those

that are not under accreditation.

7.3.2 PROMOTIONAL MATERIAL AND
LETTERHEADS

Note: In paragraphs 7.3.2,7.3.3, 7.3.4 :

“accreditation symbol”- includes the ISRAC symbol

and the combined mark.

7.3.2.1  The accreditation symbols may be

YO KD P20 MMPO HNp D
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9120 ©2N91) 57199 7.3.2
”1109%9

:7.3.4,7.3.3,7.3.2 DY : NYN
MYIN HHNP0 MY -7 NdNoNN DN
A5 YYYNRoM

2ONvI VPNUND ) 7.3.2.1

MY T YWY DINOMIN DPMY AW ,ISRAC 2WNN Yy DINYMN NYXR DN AT TADN Y¥ 0¥ PR DYINDT DPMYN
2012 IN1292 6-1 DATIN . T292 109N 12 OPY GPINT DN DMPIAN DN PPN INY 93 .QA-1 1NWN NPRN P

The authorized copies of this document are those on ISRAC computer network, two copies distributed for use of ISRAC
employees, and the master copy held by the QA. All other copies are uncontrolled and are only valid on the date printed. Printed
on February 6, 2012




Website: Yes

— (M9) 599103 YINIY 1MI*TN
Policy for the Use of the ISRAC Symbol

10 : 1o 'on

1-455001 : "on SN

16 TINNn 14 10N 97

Version No. 10

Procedure Number 1-455001

Page 14 of 16

used on any documents of the accredited CAB or
recognized test facility, which refer to its
accreditation /recognition.

7.3.2.2 The CAB/ research facility should
have a procedure defining the use of the
accreditation symbol on their different types of
documents.

7.3.2.3  On commercial documents such as
guotations or proposals the accreditation symbol
may be used on the condition that the accredited

/ recognized activities are clearly identified.

7.3.2.4 ISRAC does not permit to prepare a
guotation concerning totally non-accredited or
recognized services on letterheads bearing the

ISRAC accreditation symbol.

7.3.3 BUSINESS CARDS

It is not permitted for the staff of the accredited CAB or
recognized facility to use the ISRAC symbol on their

business cards.

7.3.4 USING SUBCONTRACTOR

Regarding the use of the accreditation symbol for

activities that are subcontracted, refer to ISRAC

requirements document regarding the employment of

subcontractors.

7.4 Reference to the International
Recognition by ILAC on Test

Reports of Laboratories

N DNYNNY IDIN DI HY NONONN
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PN 7 NINRD YT DY NONONN
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YTAIYY IN DIINDINN ONNIND YTV NON
99102 WNRNWND D191 IPNN NIPNN

2y 259N 590N IR NINONN N MYIN
.DNOY MNPYaN YOOV

NIYN 2YaPa YINIVY 7.3.4

N2NDNN 29N VDY DN»NNI
VN 92PN 7Y NN MIANNY MNDIYaa
122 NPOYN XY MYIN NMIRNN NN
YN
MNDAN NN NN 7.4
nPr1an mmyna ILAC »y
mTaynn HY

MY T YWY DINOMIN DPMY AW ,ISRAC 2WNN Yy DINYMN NYXR DN AT TADN Y¥ 0¥ PR DYINDT DPMYN
2012 IN1292 6-1 DATIN . T292 109N 12 OPY GPINT DN DMPIAN DN PPN INY 93 .QA-1 1NWN NPRN P

The authorized copies of this document are those on ISRAC computer network, two copies distributed for use of ISRAC
employees, and the master copy held by the QA. All other copies are uncontrolled and are only valid on the date printed. Printed
on February 6, 2012




Website: Yes — (YD) 999102 YINIY NN
Policy for the Use of the ISRAC Symbol

10 : oM 'oN 1-455001 : 'on Y 16 70 1501 97,
Version No. 10 Procedure Number 1-455001 | Page 15 of 16

After ISRAC signed the ILAC international recognition 1791 DOON DY MYIN DV NNXINN IND
agreement, laboratories may refer to this recognition on MTayn ,ILAC n70n1 NIND»2
their reports. The laboratories may refer to this POINY NPRYI 7.1.4 PYyDI MIOINND
recognition only if the combined symbol appears on the Y 1I2N7 NPTV
report. The following phrase is recommended 179NN NN AIND MPNYNN MTIYN
according to ILAC is: 2990010 TUNRD NN VY IININDYIN
N POIND ¥ .NTIVNI YN 25N

1 VAYNN

“The Israel Laboratory accreditation authority (ISRAC) | (ISRAC) myTayn nonono mmNon myan”

is one of the signatories of the International NNONI DMMNNN DNNIRDN THX N
Accreditation Cooperation (ILAC) arrangement for the TN NIONY MMINDPA 1TON DY ILAC
mutual recognition of testing results.” 7 DPYTAN MIRNINA
7.4.1 USE OF THE COMBINED MARK DN IIvIVIY 741
7.4.1.1 An accredited organization that is PHYHN THOM NN 7.4.1.1
interested in using the combined mark shall sign 2y DINN> 25707N 27NV WHNWNI
an agreement for the use of the combined mark T- D9V) DPHNV2 YINPYW DODN
(Form no. T-455001-01), and shall act according MNXINY ONNN2 HYON ,(455001-01
to the instructions in the form and the VINOYW PIYD 13 5NN NINIIN 050NN
requirements of this procedure (above clauses 7.1-7.3 D2YD) NINONN 29002
7.1-7.3). (>o¥5
80 MISUSE OF THE 99n0a NYvN VIN'Y 8.0
ACCREDITATION SYMBOL nanvn
8.1  Anaccredited organization is signing the DOON DY DN THOM MIN - 8.1
surveillance agreement with ISRAC. According DODNY DNNNA.MYIN DY NP>
to the surveillance agreement the organization is DNNNA W3 NN 2NNN NP7
obliged to operate according to the accreditation NPYTIN 21 M, NONONN MYITD

requirements including ISRAC policies, and T YD MODINON TPMRNM

requirements that are published from time to

time.
8.2  Misuse of the accreditation symbol in a NONONN DON0I NYLN VIV 8.2
way that contradicts the instructions given in this MMM N 5NN 2NN NN THINN 1PINI
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procedure will be considered as violation of

ISRAC requirement and therefore considered

violation of the surveillance agreement and may

be considered as violation of normative rules.

Those violations may cause suspension and
termination of accreditation as detailed in
procedure # 2-650001 .

9.0 DOCUMENTATION

9.1

surveillance agreements file.

Signed agreements shall be filed in the
10.0 APPENDICES

10.1 Agreement form for the use of the
combined mark T-455001-01.

10.2 Example of the ISRAC accreditation

Iy

ISRAC

symbol:

Jy

ISRAC

ISRAC

Iy

ISRAC

NN 12 S MVIN MYIT HW NN
NPNY GX DO MPraN BIDN DY NN
NN .OXVNIMN O HY NIMN
TPYWN DY D91 NN MDY NONOY
DMTON DN VNN NINDNN NIV
.2-650001 # M2n©ON NYLY N YWD

Mmyn 9.0

P11 nY omnn onNdon 9.1
.MP9 050N

0'nav) 10.0

599002 ViYW DODN DY 10.1
,229700
.T-455001-01

5Y N9NONN DIDNOY NPT 10.2

WAL

ISRAC

o mea enia nea eroida mea eronda meaa o muaa
mTaun nnoay mmun npooaY nimyn nmpnoat nmayn mpnoaY nimyn nnoaY

Require. No. QECD GLP ISONEC 17025 ISO 15189 ISONEC 17020

No. .on No. .on No. .on No. .on No. .on
ISRAC / ISRAC / ISRAC / ISRAC /ISRAC /
Israel Laboratory Israel Laboratory Israel Laboratory Israel Laboratory Israel Laboratory
Accreditation Accreditation Accreditation Accreditation Accreditation
Authority Authority Authority Authority Authority

Require. No. OECD GLP ISO/NEC 17025 ISO 15189 ISO/IEC 17020

No. .on No. .on No. .on No. .on No. .on
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10.3 Example of the ISRAC combined symbol:

\\\|I|ll/,/
Xot

~
\

"/l I \\“

\\\\||ll,,'
ARG

AR

ISRAC
o mwia
nimaun nnoaY
ISO 15189

No. .on

/

ISRAC

Israel Laboratory
Accreditation
Authority

150 15189

No. on

: DIVIN DY 25771 995N0D NnnT 10.3

4

ISRAC
noina mwaa
nmT2un nnoaY
ISO/NEC 17025

No. .on

/

ISRAC

Israel Laboratory
Accreditation
Authority

ISONEC 17025

No on
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