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1.0 INTRODUCTION

Ethics deals with the conduct and
relationships between people in order to
ensure that such relationships afford people a
decent life. Professional ethics presents
criteria for professional conduct to ensure
attainment of a shared goal by a professional
group. The shared goal of a professional
group in laboratory testing is to create a
situation that inspires confidence and to
maintain that confidence, a situation in
which the information provided by the
laboratory can be relied upon to be relevant
and credible.

Ethical conduct in laboratory testing work
means conduct that ensures that a situation

inspiring confidence is maintained.
2.0 PURPOSE

Definition of ISRAC’s requirements in
respect of ethics, from accredited
organizations/CABs (Conformity

Assessment Bodies).
3.0 SCOPE

This procedure provides examples of ethical
solutions to problems that arise in
laboratories from time to time, and specifies
the requirements of the standard that are
binding on CABs, as well as ISRAC’s stand

on ethics in testing.

Nan 1.0

P2 DYON NOIWNI,NNTINNA NP NPPNN
NN DYON’ YD NYVINY NIVN TINY DTN NI
INNN TPNSPNRN NPININD .OMINN DN 1IN
MPVIANY NTINDIID NNMINND DINIVIP
MXPNNOOYI NNAPD NOMWYN NIV VN
VISP OYHYI NXIAP DY NOMWNN NIVNN
210,007 ,NPYTAY NMNODN) NPPTAN NI
,PYY NHYDY PINX IV 28N NN 7N (1PN
PTIAN IINNY YTNHN DY TINDD 1N 12 A8N P
P0N ("NTAYN RIAPOIND DY NWY N D)
P10 YOI YT

-NYNYN ,NPYTIN NPV TPAN NN
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4.0 APPLICABLE DOCUMENTS

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

ISO/IEC 17025: General Requirements
for the Competence of Testing and
Calibration Laboratories.

ISO 15189: Medical Laboratories —
Requirements for Quality and
Competence.

ISO/IEC 17020: Conformity
assessment -- Requirements for the
operation of various types of bodies
performing inspection.

ISO/IEC 17043: Conformity
assessment — General requirements for
proficiency testing.

ISO 17034: General requirements for
the competence of reference material
producers.

OECD Series on principles of Good
Laboratory Practice and compliance
monitoring.
EMA/INS/GCP/532137/2010,
Reflection paper for laboratories that
perform the analysis or evaluation of
clinical trial samples.

Procedure number 1-000008: Service
Agreements Review, Tenders or
Contracts in Testing and Calibration

Laboratories.
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4.9 Procedure number 1-000012:
Expression of Opinion and
Interpretation of Test and Inspection
Results

Procedure number 2-671001:

Surveillance of Accredited

4.10

Organizations
Procedure number 1-000020: GLP

Manual.

411

5.0 DEFINITIONS

5.1 Ethics
The philosophy of morality is also called
ethics, a branch of philosophy that
addresses questions such as ‘what is proper
thing to do?” And ‘what is moral virtue?’.
Morality is an accepted set of rules of
behavior in a society and culture. Ethics is
an area of knowledge that offers a critique
of morality, and presents a set of rules of
behavior, some of which are alternatives to

the moral code of conduct.

6.0 RESPONSIBILITY

6.1 CABs are responsible for
implementing this procedure
throughout the full range of their
activities, whether they are accredited

or not.

YT ANN NN :1-000012 9900 DN 4.9
,NPN2) NPT MXXIND NNYIN
/091079 NTH MYIN INNI DONMNN
.DY9M)

LDDMIN DY NP :2-671001 9900 5NN 4.10

.GLP Manual : 1-200000 99010 50 4.11

ma1n 5.0

NPION 5.1

IN NPINX D) NNIPI 10NN DY MDD
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120N DTN NN

DD2IPNN NNMINNN D93 GOIN XIN 10NN
WNNY YN DIND N NPXNRD .MAIND) 1H2N2
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6.2 ISRAC’s assessors are responsible for DIV NPYTAY DOIRINK MYINOIPTL 6.2
inspecting the implementation of the DNV MTIYHI INNN

procedure in CABs.
7.0 METHOD now 7.0

7.1 Ethics and integrity in a testing PTIMIND NIV NPIAIR - 7.1
organization

Problems of ethics and integrity in a testing | 7272/720I0N ,PTI2 1NN NIV NPONIR NPV
MY, N DN 4 PYDI DIMNNN OIPND

S MNDNT 90N PPNY , DMWY DXANNI TNYNNY

organization accredited/ recognized under
the standards specified in section 4 of this
procedure are liable to arise in different
situations. Below are a number of examples:
7.1.1 In order to provide the results of P2 0D MPITI NMINSIN NN TNYD 7.1.1

water tests in a short time frame, NYYA Y81 DT O 191 I8P
Y0 MYV 4 -5 DY PNINI) NMION
TONTIY AN DNV ; (NTAVHNIN
(NDXVA KY) YN NYY YINN NYIN

NT2YY NONTN NN ©)0ND NIV
on the form it states that the DY IMNI Y

the sampling may be performed at
a specific time (at a distance of 4

hours’ drive from the laboratory);

sample arrived after an hour and a
half (not by air) in order to include
the sample in the work of that day.
1OYIPY OMININ MYIAPNN MTIYN 7.1.2
1578 YIXN2 APV 11TH) NPT
IN DTN M NPT OO TINY
SV 1PY2 15NN — (NPPVNRDIP 1IN
such as exotic fruits or cosmetic qPOYa ,NPYTAY NNPYIN NPT MND
products) — there may be a PIPINYIN NPOIND DN DMIPNI

7.1.2 Laboratories that receive
“expensive” products for testing

(mainly specialty consumer goods,

problem of the sample quantity DT
taken for testing, especially in
cases where the “remnant” is

distributed among the employees.
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7.1.3

7.14

7.15

Competition for tests/ test tenders
in the field of food microbiology
led to an astonishing reduction in
prices! The cost of the testing was
less than the cost of a

microbiological plate for testing.

Cases in which a specific test is
necessary, and the results indicate
that the product should be
rejected; the customer
subsequently requests another less
sensitive test. The product
“passes” the second test. In this
case, when each test certificate is
furnished separately, this can lead
to averting of the product's

justified rejection.

A laboratory received work from a
customer that wants to work with
an accredited testing organization.
The contract review did not bring
to the customer's attention that the
tests that it has ordered (or some
of them) are not accredited. The
testing organization subsequently
issued a test certificate that was
not in the laboratory's scope of

accreditation.

MPrT25 DXIIDN/MPrTA DY MINN
NN P DY NYPIPIN DINNA
MY 1NMHN NINYN DXPNN NTIND
NN MOYN NI NPYTAN

DPYTAY TNV AIPIN

,NDNDN NPT NYPANND DN DIPN
91095 ¥ 95 NMININD TPNINNIN IWUN
NPT MPYN YN TN ,ININN NN
VN NPT .NYXI NN NINN
D5WI ,NY NIPN DY 7 AN
IVON , T NN NPT NTIVN

Y NPTSIND N0 NYNINY DYDY
NN

VPN MPON NTIAY NDIAP NTIVHIN
PO TR0 PTIA NN OY TaYD
¥ NPT NYTY NN RO AHIND
(PoN IN) PRV XIN NN MPITIN
7937 1910 INNT .MONDI PN
NOV NPT NTIVN PTIAN )NIND
.1910NN NHON2
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7.1.6

7.1.7

7.18

7.1.9

7.1.10

Performing of non-representative
sampling in the field (for example:
ignoring “boulders” in tests of

subbases and meshes for roads).

An employee is signed on

laboratory results while on leave.

Publishing of accreditation for all
testing when the organization is
accredited for specific methods.

A laboratory tests concrete that
arrives at a construction site in a
cement mixer. As the laboratory
vehicle exits the site after having
taken the samples, the driver
notices in his rearview mirror that
the driver of the cement mixer and
his assistant are inserting a water
hose into the cement mixer in
order to ease the operation of the
pump. Obviously, the concrete
will be thinner and not of the

desired strength.

A sample to be tested for BOD
was brought to the laboratory
without refrigeration, and after 15
hours, not 6 as required. To ignore
this and perform the test? To test
and to mention the

nonconformity? Not to perform

NLYA MINMN XD NNT WX
7DYT917N MNDYNN NDIYT)
(DOW155 MNYT DOYNN MPrTaa

IV DY MINNN DY DINN T2
.IvaINa

IUNI 971 )9INA NONDNN DIDID
MLV INAT THOIN PNIND
NPPNOD

71732 INND YHNN PV NP2 NTIVN
NTIYHNN 207 NNOY NYa D2y DY
,INDNTN NP INKD INNDN

273 73 YNNRN XN XN PN

D) NPY DIDIN I DAWN
ARWNN NOWA DY HPNY 1D DAY
NDY 95T AN 7PN N PLAY 12IND
2N PN

NT2YNY NN BOD NP> Ta0 NONTN
6 NOY MyV 15 INNDY NP NO

N Y825 DOYNND OND .WITID

TIN PIND) YNID ONRD NPYTAN
WTINDY DD YNID KD OND 1NN
IARALYAY)

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10
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7.1.11

7.1.12

the test at all and to inform the

customer?

A calibration laboratory calibrated
a device and discovered that it was
out of tolerance. The
nonconformity was significant by
all accounts. The laboratory
noticed the reason: the device
suffered from major wear and tear,
and in effect, its readings could
not be relied upon in the future.
The laboratory mentioned this to
the customer. The customer
demanded that the certificate
contain only calibration and the
date of the next calibration in two
years’ time. The laboratory
explained to the customer that this
was baseless. The customer
threatened not to pay the
laboratory and not to refer orders
to it in the future. The customer
claimed that everyone (calibration
laboratories) sets a date that suits

the customer.

A customer brings in a quantity of
parts (in a plastic bag) and asks the
laboratory to sample 10 specimens
from it. The laboratory performs

the sampling, and in the report

NN PYIN N HPD NTIVN
N9YT) NN ,N2N2010 X NN NINY
N2X0NY NYNIAN NTAYNN .NIYTN 93O
,2YT) ONDA PYONHY 7O NN
PIINP DY TINDY 1N RO NUYND
.MPOS NNY NN NTAYNN . TNY2
V5N NTIYNA 51930 wIT MPON
LD»MY TV NN DD TN Nyap
N NYIAPY MPOY NPIDN NTIVHN
oy OYN MPYN .02 YD NTON
TN NNONY KDY OOV KXY NTIYNN
(515 MTaYN) DNOW WO . TNYA
MPOY DIRNNY TN DY

(Mpw1a) OOPOHN HY MNd XN NMPY
10 09NN DXTY NTAVNINN VP
NN, NONT NTAVIN TN

NIN) TN INON NN NTA NVIONI
MM 8-Y NYIY DNN ,DINNNNIN
TN 2-5 MPPN INKNDI TV
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7.1.13

mentions and provides details of
the sampling plan and the findings,
namely that 8 of the sample
specimens were found to be in
good order and 2 specimens were
rejected. The customer pays and
receives the delivery and the
report. Several days later, the
customer brings in the 8
specimens found to be in good
order in the sample (without the
customer telling the laboratory
that, but the laboratory identifies
the specimens that were sampled)
and requests that they be tested
and a report issued in respect of
them.

In an amniotic fluid test, a couple
wanted to identify a specific
mutation that causes a hereditary
disease, passed through the
mother's family (a disease that is
not manifest immediately at birth,
but that causes major suffering,
severe disability and a reduced life
expectancy). In the test, the
laboratory found that the fetus
actually suffers from a different
genetic disease (that the couple did

not ask to test, but that is routinely

NN HAPMY OOVN MPHD .M
D 190N NIV .NITN MOWNN
INSDIYV MTHN 8 NN NN MPHN
NNTH MPONVY YD) DXTHI NMPPN
NN NN DTN TN ,NTIVND TO DY
P10 WP (MDITIY TN

922 NYT RN

NPT NN N2 IWVPA POV N NPT
NONND NNINN,NNNON MNVIN DY
DN NNAYNI NIWYY ,TPNYIN

DY TN MV NN NPNRY NYNN)
VP MDY ,29 5a0Y NN TN ,NTON
NN NPYTA2 (OPNN NOMN NP
VI NINNA XPNT NOIN WY
DAN ,NNPYTA NN WP XOV) NINN
NTAVNN DY NN NNWN PON NN
NIV, (NYTN NDNA NPT 199
D) DYIDN DMIPNIY MYPNI
YD
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7.1.13.1

7.1.13.2

7.1.14

tested by the laboratory, and that
was therefore accidentally tested),
which causes deafness, and in

some cases, blindness as well.

Should the laboratory inform the

parents?

Should the laboratory tell them
outright that in a “superfluous”
test a different defect was found,
or try to persuade them to perform
additional tests, including the test
whose results are already known

to the laboratory?

A laboratory manager is
approached by a 30-year-old man
who asks to perform “privately”,
not through the healthcare fund
“every test possible” to diagnose
sexually transmitted diseases. The
man explains that it is important
for him to be tested because “he
partied” without taking suitable
precautions while holidaying in
Thailand, and he wants to be sure
that he won't infect his partner
with anything, because, although
she is “very liberal minded”, were
he to infect her, she would never
forgive him... It is important to

him to be tested quickly (so that he

DNY NNTY NTAYNN DY ONN

NP>T22Y MPY> DN I ORN
MDY IN NN DI RN "NINPNIY
MODN MP T2 YN DNIN VIOWY
TPMNYIN NRY NPYTAN D) 1711
10Y7Y 725

30 125 92) N9 NTAYHN DNIND

NOW P0997 19INA YNID NN VPN
mMp>7an Y5 IR ONINN NP TIT
9201 .10 MDNN PHAND "IWINRY
NPYTAN NN YN D DIVNY ,PI0N
YNNNI VPIV YN ,7NN"Y DIVND
VAN TONNI DMIRNND MPMN

NOW NOPVINY WPaN NI THINNA
PV ,92T DY T NI NN PIATD

ON ,71PDI2DD TINDY NOIY MY
L2 NODN NRY 7O YY — NN AT
MPNNA NPXTAN NN YNIY Y 2IWN
DTPNA PMPYA0 N HIPWY >TD)
TIND D NIV PIVINRD

NIV MNPNN .NPVIPOITN
TIYND NYTIN NIV MIA»NHN
INSIN XYY 12 NIPN YD1 MINIAN
mMpam MoNN SY NP>Taa NN
TIVNPNY TN DY, (177222 P MONN))
TENOVNTAN NVPPN OOPY DO
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7.1.15

can “return to activity” as soon as
possible), and being discreet is
also vital to him. The regulations
in Israel require notification of the
health ministry in any instance of a
positive result in tests for
communicable diseases (including
sexually-transmitted diseases), so
that the ministry can conduct an
epidemiological investigation to
ensure that anyone who is infected
and infects others, receives
treatment. The obligation to report
applies both to the laboratory and
to the physician (who will
prescribe treatment for anyone
who tests positive). He
understands from the customer
that there is a strong likelihood of
him testing positive. What will the

laboratory manager decide to do?

A customer asks the laboratory to
report nonconforming results in a
separate results report from the
good results. There is no evidence
whatsoever of a link between the
reports and their being part of one
set of results from a single

comprehensive order.

22277 PATIV NI 532 D1V NMVIAND
NTAYNN DY 11 DOV NNTD NIND
MY 2PV DIWPY) XNIN DY )M

PN NIN (NPXTA2 72PN R8IV
MNSNY TI9 MPA0HY ,MPONN

N NN NPAPN NN NP>TIN
MTIAYNN DM VDN

MXXIN NNTD NTAVNINN YPan NMPY
MRNINDI TIN ARIN NTI MPIN
P2 WP MITY DI PR .MPPNN
MP>T2 599901 PON NP NN
NN D55 NNINa
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7.1.16 A laboratory customer wants to
give a gift to the employees
performing a test for it. Does this
mean that the customer will get
preferential treatment in the
answers that it receives from the

laboratory?

7.2 What must the testing organization
(the laboratory) do in order to
ensure ethical conduct (that inspires

confidence) in the organization?

The testing organization’s management bears
the main responsibility for ensuring that its
employees do not fail in their endeavors.
Naturally, management that affords the
employee the opportunity to act in an ethical
manner does not guarantee that the employee
will indeed act in that manner. However, it
must enable honest people to conduct
themselves in an honest manner and
encourage them to do so. To this end, the
organization's management shall establish
and implement a policy, including:
Establishing a clear-cut policy on ethical
matters and instructing its employees
accordingly. Laboratory management must
explicitly discuss with its employees all the
examples presented in this procedure,
amongst others, and define with them how to

behave in each and every case.

YW PNYND VPN NTAYNN MPY

DNM ,)N2Y NPYTA DOYNIND DITYD
0N 9P N MPOY I2TH MYNYN
TV NNHD MNIWN NYIAPA TN

7.1.16

(N71a¥9N) PN PIIND NYNIN NN NN
HX MININD NYVANY NI Yy MYYH
1199983 (PN N9999N)

7.2
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UM NMY DIYON DIVIND TWIND DY ,DDIN
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7.2.1

7.2.2

7.2.3

7124

7.2.5

7.2.6

Laboratory management must set a

personal example to its employees.

Management shall create a barrier
between customers and its testers
in order to avoid financial,
commercial and other pressures

liable to skew results.

Management must conduct a risk
analysis to find vulnerabilities
liable to cause ethical problems.
Management is subsequently duty
bound to take steps to prevent such
conduct.

Management shall drill and
instruct its employees in order to
inculcate the rules that apply to the

various functionaries.

Management shall allocate
suitable resources to enable
performance of the tests without

the need to cut corners.

Management shall create a
supportive atmosphere and back
employees, enabling them to admit
to mistakes and nonconformities,
and at the same time, it shall adopt
an uncompromising approach to

unethical behavior.

NONT INNY NTAYIN NOMIN DY
T TN

P2 MNPON P2 N NN NONINN
IWAND NOW 1IN DY NNYLN DYPTIAN
D»INDN DMYIYD DISND HY DR
DINSIN MLVNY DYV OINN)

NINNDY DMDD PO YNIAD NHTINN DY
DN MDY NINNN MTIPI NN

2y NYLIN TYNNL .NPNAN NPYID
IUN MWL VIPIY NINN NONINN
JINTD DTN MIYINN

oY TP NN TITM DHXINN NOMINN
Dy DYNN OO NN YNPVLNY NN
.DMVYN DYPANN Wyl

DOXNMIN) DXARWN N¥PN NOTMNN
TNN NOD MPYTAN VINA IWINIY
TN MNP

NN NPIN MIVND IXTN NONINN
NMIYL IRTIN IVINNY NN
YNDA MONMNN,THHN NMININD)

TPAN N2 NNMNNY NIVINN
STTND
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1.2.7

7.2.8

7.29

7.2.10

7.2.11

Supervision of the laboratory
employees at each and every site is

mandatory.

Laboratory management shall
prevent, as far as possible, a
decision-making process by a lone

employee.

Unambiguous procedures must be
written that are not subject to
varied interpretation and variable

methods of implementation.

Exceptional scenarios must be
considered in advance and
unambiguous instruction provided
in how to proceed in such
situations. Every instruction must
be accompanied by practice drills

and oversight.

Management shall ensure learning
of lessons across-the-board from
unethical events (occurred on its
grounds and/or in other CABs)and
shall update employees and the
procedures accordingly. It is not
sufficient to say that unethical
behavior will lead to dismissal
because that does not identify the
unacceptable behavior and does

not prevent its emergence to start

952 TAW HY NPAY NTAYNN NN
NN NN

TN 995 YN NTAYNN RO
T2 P DY MOVONN NYAP POIN
ST

DMYNWN TH DYDNI 1IN NN
VING YT NN DITWOND DINY
DNNYN

DOV DY UNRIN 2IWN NN
NPYNYN TH NPNIN NNDY OXTNPNH
TPMIN Y .NON DXANNI DO T8O
NP9 HNINA NNDN NPNY NN

M DXNPY NPON NN NONINN
WIPINY) DPNN YNYA DIVINND
(DINDH2 MHINN MITIAYNI IN/ NINNA

LDNNNA OYMHM DTN NN ITYM

TPNN XD NRMNNIY NPNPNL T PR
NN NN XD NTY 11D PV 9PN
NN Y NDY NOIPN NON NNMININ

,1Y DIPNA .NINNITN NNYIN
MO MMY NN YNIND NOIN
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with. Instead, the organization’s
management must identify types
of behavior that it deems
unacceptable and practice

examples.
7.3 Ethical rules — highlights

Inspection bodies are bound by stringent
ethical requirements as well as by the
requirement of independence and
impartiality and integrity (as specified in the
ISO/IEC 17020 Standard, section 4 and
Appendix A). Laboratories are bound by
similar requirements (as specified in the
ISO/IEC 17025 Standard, section 4).

7.3.1 Every result reported by a CAB
must be based on testing that was

actually performed.

7.3.2 Each employee signature on any
test report/result, must be done
only if qualified and approved to
do so lawfully. The CAB shall
explain to the employees the

significance of their signature.

7.3.3 CABs must state the scope of their
accreditation to the customer at the
time of the contract review and/or
signing of a work agreement with
it. The CAB must notify the

customer of any change in the

OYNN DY DIWNT 7.3

MINNND NPIIN MYIIT OXINND MPI MININ
NIV D9 XN T0IN) MON OXR NYIIT)

naoN 4 9yo ,ISO/IEC 17020 ypna v119nd)
L9 NMVT MYOIT MNP MTIYND (A
(4 9yo ISO/IEC 17025 ypna

MIIN T DY NNNTIN NINSIN DD 7.3.1
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291 NYNIY NPT
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DN P27 MWUYNY NN, NPT INNIN
NTIVHN . PTI TOY NWNN THOMN
MYNYN NN O>T2Y0 20N

Ruipjadipipl

92 PNNNY DYDY DIINIDIN DN 7.3.3
PO NY2 DNONON G20 NN MPON
.NTI2Y DOON DY NNPNN IR NN
95 5y MPOYY W1IND 70NN 9NN DY
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7.3.4

7.3.5

7.3.6

scope of its accreditation during
the period of the agreement should
the change have any implications

for compliance.

The contract review conducted
between the customer and the
CAB shall address, inter alia, the
needs of the customer and the use
that shall be made of the test
certificate (such as who will use
the results and what decisions are
meant to be taken on the basis of
it). Contingent on the consent and
cooperation of the customer under
the ISRAC policy on the subject
set out in procedure no. 1-000008,
published on the ISRAC website
in the publications/ procedures

section.

Procedures will be unambiguous
and clear-cut and will not conflict
with the employee’s activities.
This way, they will not cause

ethical problems for the employee.

Tests must be performed in a
manner that fully complies with
the provisions of the procedures
and/or the binding standards,
defined in advance and approved

by the organization's technical

PIND MPON P2 TN NHIND IPD
YDINY AT P2, 0NN THOINN
NTIVNI DUV YIDW MPON
MINSINT WHNY 33 1NDD) NPYTaN

DY HAPNND MNNINX MLONN 1PN
IINPYY NNOON2 MMM ,(1OI02
NYYTNY DRNNA MPON DY N
9901 Y12 NVNONN XYNI MWD
MYIN 9NN OON9NN,1-000008
.09 /DMDI9 NTN2

D112 DMWY TN TN P OIOMN
ST2YN MDY NPNDY 1NN X
Y NPNN NPYIY NI XD o2
ST2wN

DNIN NV IDINI MPITA YN v
IN/Y ©YOMIN MINNN NN INIDNI
YNIN WAPIV ,DYINNN ONPNN
oW N2I50N NOMINN T DY IWINY
NYOIT I DY DM NNWY PR NDIND
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7.3.7

7.3.8

7.3.9

management. Do not change a
procedure on the basis of a
customer demand that is not
ethically and/or technically
justified and that could mislead the

stakeholders.

Ensure that no employee of the
CAB changes results obtained
from tests performed, without
clear and justified cause. When a
need to change a result arises, a
reasoned argument for the need
shall be provided and the process
documented, which will be

evidence-based.

Do not bow to any pressures
whatsoever from customers or
other stakeholders that are liable to
skew the result. Back the
employee in the face of any parties
applying pressure, so that the test
is properly conducted and provides
the correct result, even if it is not
the result that the customer

desires.

Where there is no choice but to
deviate from that stipulated in the
procedures and/or the standards,
notice must be provided thereof,

the implications made clear, and

IN/ Y TPNN NPT NPRY MPD
YN 0¥ IR MYVLND N2V NV

GNN PTIYN TNN GN D NOVIND W
1D2APNNY MINSIN MY KD THOINN
12°0 795 YW HOYDIAN WAV MPrTIN
NNYY TNY W TUND NPT N2
TONNN TN TNNN PN RN
PRI DY DO1IN KD IWN

T80 DNYHD DINNDY NNYNY PN
TUN DXINN PAY 0¥ IN MMPIN
MY ¥ . IRSIND NN MONY O9DY
'DINMY’ DM OMN DI TN NN
1IN NPYTAN NN NYYOY TN DY
NPN ON D) ,N1DIN INNIND NN
.MIPYN NPNIN MININ NIRIND

NIND NON ONN PRIV 28N

vy DNPNN IR ODNIN NYIAPN
MOOYNN NN PNAND 7o HY W Hnd
.MPON NNOON NX YRIN DAPD)
INN NTWY NN PNIAND W qONA
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7.3.10

7.3.11

7.3.12

the consent of the customer
obtained in advance. In addition,
the deviation and its significance
for the test certificate must be
made clear. This, in a manner that
shall be sufficiently clear also to
whoever was not party to the

agreement with the CAB.

The CAB must take stringent care
as to the location and manner of
the sampling, so that it represents
the whole from which it was
sampled, and so that it can be
accurately reproduced. Where the
CAB does not take responsibility
for the sampling upon itself, this
shall be clearly stated on the test

certificate.

The CAB shall report in full all the
relevant information at its
disposal, in order to avoid the
possibility of misleading

consumers.

An employee in an organization
accredited to express opinions and
interpretation of results must
address all the results and facts
known to him/her about the
opinion subject matter. Do not

ignore specific test results that do

NINY .NPYTAN NTIVN DY NNMYHYN)
NOW DY D) T N2 NPV IOINA
MIND DY DIONNN PYN NN
S7P0MN

THN 19INA TAPND TRDIN G0N DY
TN INMY TD DTN 1IN DIPIN DY
TNYD 7P 1NN DX NHN NDoNN
PR I 2N PN THI NYMIY NN NN
NPINK XY DY HAPN THOINN YN

NTIVNI NTIVN PINN,0INTN DY
2NN NPYTIAN

95 NN MNOYA NNT THON PNIND
oY MWD TYN YVIADIN YN
MYLND MIYIRNN VINND NN
D207

NN TY TRDI IUNX NN T2
DNYNND 2N, MNXXIND NNV NYT
2 MNP MTYN MRNIND 935
OOYNNY PN .DYTN NNN XIWVI MTIN
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7.3.13

7.3.13.1

not support the opinion the

customer wants to receive.

An accredited laboratory seeking
to express an opinion and provide
interpretation must define in
advance in a procedure the
information that it needs in each
and every instance. An employee
representing it shall refrain from
expressing an opinion or
interpretation if part of the
information it requires is lacking.
In any event, proceed in
accordance with ISRAC policy in
this regard as stipulated in
procedure no. 1-000012, published
on ISRAC website in the

publications/ procedures section.

A laboratory that performs tests
and seeks to dispense advice shall

act as follows:

7.3.13.1.1 If the laboratory does not seek to

be recognized as an independent
third-party, such as, for example,
production plant laboratories,
there is nothing to prevent it
from performing tests and
dispensing advice at the same

time.

YT ANN N NONDINY DTN
L2712 URIN NP NANNND ,NNYIN
NP1 Y22 N NINN YTHRN NN
NNON YIN MYLN TN .NIPD

PON Y 90N DN MIVID IN NYT INN
2190 ¥ NIPN Y92 Y NINN YTNRNN
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,1-000012 9901 Y"1 DONAVY
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09N /DD

NS NYPINY MP T2 NYNINN NTIYN
119192 Hyan W

NYPAN MPN NTIVHM NN
91 ONDA YYD NI NYNY
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NW» NNDY MPYTA YNION NYIN
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7.3.13.1.2

If, as stated in the ISO/IEC
17025 Standard, the laboratory
seeks to be recognized as an
independent third-party, the
laboratory must prove its
impartiality and that its
employees are free of undue
commercial, financial and other
pressures liable to influence their
judgment. Hence, a testing or
calibration laboratory,
recognized as an independent
third-party, shall not engage in
activity that jeopardizes its
judgment and integrity, in
performing the tests and the
calibrations.

Such laboratories shall have a
policy and procedures in place
that ensure that the laboratory’s
employees engaging in testing
and calibrations shall be
impartial and devoid of a conflict
of interest, and that ensure that
they are free of any pressures
liable to influence their judgment
in the course of their work. This
means that any person involved
in one or more of the following

activities:

ISO/IEC ypna 95t noma

nNY nwpan nTaynn 17025
191 ONYA SYIOY TND NI

NOT YD NIIND NYITI NTIVHN
DMYN MITIIY Y31 NI NION
IN DD ,0"INDN DINNHN

DY WAVUND DIOYN ,DMINKN

IN NPT NTAVNHY ININD .OVIDY
NON YN OVWILY XD NN OO
NN MODNN MW PIDYN KD
WINAD 1YY NIVPH NN VDY
.DYVYOM MPrTan

DO NPITN P NIND MITIVNY
,TAYNN T2V 2D OXNPVINN

P, 001D MPIT11 DXPOWN
TN DY 2NN DN YINN NI DN
,DONNDN DMYNN DN D) ,D2)MIY
DLW DY WIYND DIOYN

DTRY MN MYyNYNN .oNTaya
M2WANN 1N IN NNXA ANYNN
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7.3.13

e Planning the testing or the
sampling

e Performing the testing
e Approving the testing

Cannot dispense advice to the
body for which the tests were

performed.

The organization must ensure that
there is no potential of a conflict
of interest in the workings of the
organization. Consequently, a
laboratory that constitutes part of
an organization performing
activities in addition to the testing
shall have arrangements in place
ensuring that departments that
have a conflict of interest vis a vis
the work of the laboratory (such as
the production department,
inspection department marketing
department) shall not adversely
influence the work of the
laboratory and its compliance with
the requirements of the
international standards for
testing/calibration or inspection

laboratories.

For example:

OYTN IR NPXTAN NION e

NPTAN NI e

NPYTAN NWNX @

INIAYY YND N> PIDY D17 1N
JON MPrTA YA

TIND TYN PRI MVLIND PIIND DY
19 5Y ,)NINRD NOWY TINA DY
YN PNIND PON NN DTV
D»P> ,NP>TA7 MIADN NMDOY
VY MPONNY DXNVIANN DINTO
NTAYHN NTIAY DY DMMIY TN D
,MPYS NPONN NN NPONN :1ND)
SY YD WY KD L(PINY NPONN
MYAITO NNNRRNN NTAVNHN NTIAY
MTAVNN DMNINDIIN ONPNN
.MIPY9IN DYI/NPITA
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e In NDT tests, the accredited THoMN Y IND NDT mijp>7a2 e

organization shall declare that 2y DN NIYONY TN 73 NN
NPANN NP> XD NPYTIN MTIVN

NIW N KDY INNA

the employee that does the
interpretation and signs the test
certificates shall not be the site
supervisor and shall not

dispense advice.

¢ Insoil tests, the accredited RPN PN VPP P> T2 e
organization shall state that its MW WY NY PTAWY ¥ PN
employees will not perform P72 YXIND RIN I NN MPD

inspections at a site where it

conducts tests.

8.0 DOCUMENTATION ny'n 8.0
Not applicable. DWW N
9.0 APPENDICES o'navy 9.0
Not applicable. DWW N
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