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1.0 INTRODUCTION

Accredited organizations may use the services of
external provider when providing testing/calibration
services. According to ISO/IEC 17025 ISO 15189

and ISO/IEC 17020 standards, organizations are
required, when employing external provider either
unexpectedly or on a regular basis, to employ a
qualified external provider.

This procedure describes the ISRAC policy binding all

organizations requesting accreditation.

2.0 PURPOSE

The purpose of this procedure is to define ISRAC
policy regarding the employment of external providers
for testing, calibration and sampling. This policy also
serves as a toll for ISRAC assessors when evaluating a
CAB’s activities regarding the employment of external

providers.

3.0 SCOPE

This policy procedure deals with the following issues:
3.1
accredited CAB.
3.2

provider and how to transfer them to the client to

Employment of external providers, by

How to record the results of the external

clarify who performed the tests and if under
accreditation or not.
3.3

regarding the employment of external providers.

Documentation of policy and procedures
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3.4

towards the client.

Responsibility of the Accredited Organization

4.0 REFERENCE DOCUMENTS

4.1 ISO/IEC 17025: General Requirements for the
Competence of Testing and Calibration Laboratories
4.2 1SO 15189: Medical Laboratories —
Requirements for Quality and Competence.

4.3 ISO/IEC 17020: Conformity assessment --
Requirements for the operation of various types of
bodies performing inspection

4.4 ISO/IEC 17043: Conformity Assessment -
General Requirements for Proficiency Testing

4.5 ISO/IEC 17034: General requirements for the
competence of reference material producers

4.6
reporting of results and use of the ISRAC logo
4.7

orders, services, contracts or tenders from testing and

Procedure number 1-455001: Policy for

Procedure number 1-000008: Surveys of

calibration laboratories

4.8
in ISRAC's documents

Procedure number 1-000023; Definitions used

Procedure number 1-000019: General Requirements
for Accreditation.

5.0 DEFINITIONS

See procedure number 1-000023 for relevant definition.

6.0 RESPONSIBILITY
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6.1

relevant client, when employing a external provider,

The organization, is responsible to update its

by using a Contract Review and receiving of the client
approval.

The updated Contract Review shall refer to the
performers of the activity without broker agents (in
case of working with laboratories from other countries
it is required to verify that the Contract Review was
performed with the laboratory in attachment with the
organization and not with the agent).

In case the external provider itself employs a external
provider, an updated Contract Review is required with
the client (for example, an accredited organization,
which performs sampling, employs an external
provider for testing, and the latter use another
accredited laboratory as an external provider) as well
as its approval.

6.2 Itis the responsibility of all ISRAC

assessors to ensure the implementation of this

policy as a condition for fulfillment of the

accreditation requirements.

7.0 METHOD

External provider

A person or organization signing a contract for the
performance of a unique activity which forms a part or
all of an activity, to which another body is obligated
to, by another contract.

The following is applicable equally to test, calibration,
sampling, inspection, where the term "test" is used
below, these should also be taken to mean

"calibration" or "sampling" or " inspection™.
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Remark: A part of an organization is not considered
as an external provider, for example: an accredited

organization’s site.

7.1
external provider in situations such as the following:
7.1.1

competence to perform the activities, however, for

An organization may use the services of an

The laboratory has the resources and

unforeseen reasons is unable to undertake these in part

or full;

7.1.2
competence to perform the activities;

The laboratory does not have the resources or

7.1.3

not included in its scope of accreditation.

It is requested to offer services it is which are

7.2
clients regarding the work performed by the external

The organization is responsible towards its

provider, unless a regulator or client required the
services of a specific external provider.

7.3 Organizations which are accredited for

the test transferred to the external provider shall
perform a Contract Review (see procedure

number 1-000008) and shall advises the

customer of the specific laboratory activities

to be performed by the external provider

The accredited organization should clarify to the client
the matter of the employment to the external provider
and the external provider accreditation status in the
Contract Review.

An organization that is temporarily unable to meet its
obligations, may pass tests covered by the CAB scope
of accreditation to an external provide for a period of
up to 6 months., When the external provider in not

accredited, the tests' results are not accredited (see
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appendix 1). See also the section concerning
subcontracting in document 1-000019: General

Requirements for Accreditation.

7.4 Contract Review

An organization buying services from an external
provider must perform a contract review between itself
and the service provider (see procedure number 1-
000008).

One of the issues which must be clarified

in the contract review is whether the external provider
is accredited for those services to report the results to

the customer under accreditation.

7.5 Reviewing the Results Received from
the External provider

The relevant professionals authorized persons in the
organization, must evaluate the results certificates and
reports received from the external provider. The
review should include the following: the completeness
of the data, no chance of misleading the client, the
results fit the client's requirements, ISRAC
accreditation symbol, Uncertainty and traceability (if
relevant), approval of results and any other
information relevant to the service.

If the organization has no professional knowledge for
reviewing the results, it must submit the certificates
and information received from the external provider

directly to the client.

7.6 Submitting the results from the
external provider to the clients

The results me be submitted to the client in two ways:
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7.6.1 Submitting the certificates received from
the external provider directly to the client. In
this case the certificate must fulfill the
requirements of ISRAC and the standards
ISO/IEC 17025 and/or ISO/IEC 17020.

It is important to stress that if an organization
transfers the performance of tests for which it is
not accredited to a external provider which is
accredited by ISRAC for those tests and that this
organization is interested to submit the tests as
accredited, it will follow this option.

7.6.2 Copying the results of the external provider
to the organization's certificate.

In these certificated the results of the tests performed
by the external provider must be clearly marked. The
results should be clearly marked for results under
accreditation and results which are not accredited.

See procedure number 1-455001.

The results should be copied, marked, and carefully
reviewed to minimize the risk of transferring data

mistakes.

7.7 Documentation of the work with external

provider

7.7.1 The organization must define a policy how to
document the results received from external providers.
The ruled of documentation should be the same as the
rules regarding the documentation of the results of test
performed by the organization itself. The organization
shall document the certificates and raw data received

from the external provider. The organization shall set
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rules regarding keeping the documentation and the use
of it.

7.7.2 The organization will prepare an
arrangement in case a call to an external supplier

is made in an emergency, such as broken
equipment.

7.7.3 The organization shall prepare a list of

external providers for the performance of tests.

The list shall include references or proof that

the external provider fulfills the requirements of

the relevant standards in case the external

provider is not accredited.

7.7.4 The organization shall define the criteria for
evaluation, selection, monitoring of performance, and
re-evaluation of the external providers and retain the

records to prove it.

8.0 DOCUMENTATION

Not applicable.

9.0 APPENDICES

Appendix number 1 - Transferring a project from the

organization to an external provider
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Appendix number 1 - Transferring a project from the organization to an external provider

The organization is accredited for the test transferred

to an external provider

Non-accredited Accredited
external provider external provider
L 4 $
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