Website: YES

N9NOVNY NMHHI MYIIT
General Requirements for Accreditation

12 PO 19010

Procedure number 1-000019 : 9901n Y00

Version number 12

Procedure number: 1-000019

Page 1 of 36

7

n'DINTY Niwna
nIT2un ndnoaY

Israel Laboratory Accreditation Authority

Valid from

TINNN 9PN

15.10.2021

Effective from

TANND NN

01.11.2021

NNV NY NYHIS MYI9Y

General Requirements for Accreditation

1-000019 2901 5NN

Procedure number 1-000019

Authorized by: (DIUNN
Sighature — Nn*HN Date — 7°980 Name — ow Position — 1pan
e 30.09.21 TYON NN VT (TINIT PN YN Y NOTY
Updated by Head of Medical
Dr. Ori Elad Division:
30.09.2021 NN PP (DN DN OIY IWINND
Yakir Jaoui Approved by Quality Manager:
30.09.2021 99 NN 21230 MY IWINND
e q%@
Etty Feller Approved by General Manager:

DOPMYN INY 95 .QA-2 NNV NP PR ISRAC 2wNn 5y DORIMIN NN DN 7 TADK Y¥ DTN DIWINDN DXPMYN

2021 725V9D2 30-1 DOTIN 7292 IDITIN 12 DPY 9PN DM DM DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on September 30, 2021

36 0 19900 97




_ N9901Y NPYTI MY
Website: YES General Requirements for Accreditation
12 NO73 7901 Procedure number 1-000019 : 9901 5N 36 TV 279010 97
Version number 12 Procedure number: 1-000019 Page 2 of 36

»p 5y 7 7 Asrael Accreditation) ISRAC 17210 0075 TIN5 W77
TPNNPP NPV DY 71900 722735 DINSTT 710077 IIND SN NOUIn
ST I10 OINN3

ILAC >0INI»2377 INT SV >TT777 7179977 D077 NVoPNa 11O MY
295577 20 5y n1awo Anternational Laboratory Accreditation Cooperation/
1IP0I OPOINIYI7T

;DI 1Y NIANI 12N ,DIDID 537 WP INWID N0 JON 2IMIN PIPMN DXIN1N MPIT D
© MTaYNN NONDNY MMINDN MY POV — IR DDISNND ,INN 1IN 9D MNN NP
ISRAC

552 Y919 IN 2212192 PNNY , 009D, YT NINNI JONNRY PYNNIN 993 9TYY ,0XINY , P nynd PR
SV AN52) YXIND NUNNT NNNIDN NP XD ,)IPON ININD N INND ANNIN NN NN OPYSNN
T2V NONOND MNINDD MYIN

MTaYN NINVNY NMIININ MY

Israel Laboratory Accreditation Authority
T ,89 7.1 ,NAWNN NTY NP NS NI

7015002 N9WN Y

03-9702727 90

03-9702413 0P

israc@israc.gov.il : bxy7

www.israc.gov.il

DOPMYN INY 95 .QA-2 NHYN NPNRN PR ISRAC 2WNn Sy DIREMN NYX O 7T TN YW DXTHYN DIWVINDD DIPMYN
2021 920V9D2 30-1 LATIN . T292 1DHTIN 12 OPY §PINT DN DMPIAN DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on September 30, 2021




N9NOVNY NMHHI MYIIT

Website: YES General Requirements for Accreditation
12 NO73 7901 Procedure number 1-000019 : 9901 5N 36 Ty 3 19010 97
Version number 12 Procedure number: 1-000019 Page 3 of 36

NN N vt uitno»m

32

1.0 INTRODUCTION
2.0 OBJECTIVE

3.0 SCOPE

4.0 APPLICABLE DOCUMENTS

5.0 DEFINITIONS

6.0 RESPONSIBILITY
7.0 PROCEDURE

8.0 DOCUMENTATION
9.0 APPENDICES

0223y 19N
NYan
n9vNn
97N
09V’ 021791
mMyN
NINN
oKy
TN
0’NAv)

N NN urt utown

32
32

1.0
2.0
3.0
4.0
5.0
6.0
7.0
8.0
2.0

DOPMYN INY 95 .QA-2 NHYN NPNRN PR ISRAC 2WNn Sy DIREMN NYX O 7T TN YW DXTHYN DIWVINDD DIPMYN
2021 920V9D2 30-1 LATIN . T292 1DHTIN 12 OPY §PINT DN DMPIAN DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on September 30, 2021




Website: YES

N9NOVNY NMHHI MYIIT

General Requirements for Accreditation

12 PO 19010

Procedure number 1-000019 : 9901n Y00

36 TN 4 1900 97

Version number 12

Procedure number: 1-000019

Page 4 of 36

91190 YY DIy

The change MDY MN1PYN | Date 980 | Article  9oyo
Review of applicable DYV DIINDNN NP 12.09.2021 905
documents and their 2NN DNYNVLN NN General
implementation.
Improvement initiative No. 1PN 1891 10N NOWY NWU 18.10.2020 7.1
1891: ISO/IEC 17025 VAR PN ISO/IEC 17025
standard defines a /2 MIVAN 297 NINON DY
possibility of accrediting '3 VAN 1Y 250220 ¥HTY
according to option B. DAY A AVK

MYIN T DY DIDNOINN
Currently, this option is not
applicable to the CABs
accredited by ISRAC.
The CABs documents must THOWN NMIIND X2100N 26.10.2020 7.5
be written in a manner N9V DDV NPND DIDNY
coherent to the users. DVNNYNI 1PN
Add provisions for granting 71500N YNN5 DININ NODIN 12.09.2021 7.20

a flexible scope of
accreditation (transferred
from procedure 1-000016:
Criteria for the Definition of

the Scope of Accreditation).

1- 571 7an) v 9o
NITHNY ©NYPIVIP : 000016
.(N2noN 9PN

DOPMYN INY 95 .QA-2 NHYN NPNRN PR ISRAC 2WNn Sy DIREMN NYX O 7T TN YW DXTHYN DIWVINDD DIPMYN
2021 920V9D2 30-1 LATIN . T292 1DHTIN 12 OPY §PINT DN DMPIAN DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other

copies are uncontrolled and are only valid on the date printed. Printed on September 30, 2021




Website: YES

N9NOVNY NMHHI MYIIT

General Requirements for Accreditation

12 PO 19010

Procedure number 1-000019 : 9901n Y00

36 TN 59900 97

Version number 12

Procedure number: 1-000019

Page 5 of 36

1.0 INTRODUCTION

Assessment for accreditation, re-accreditation,
extension, and surveillance are contingent upon
compliance of the applicant / accredited
organization, with the accreditation requirements,

and upon submission of information and

documents, supporting the organization's capability

to perform inspection, calibration, or testing
activities in the requested scope. Review of
documentation supporting the above-mentioned
capabilities prior to the assessments allows for
proper preparation and effective assessment.
Handling the assessment findings and continuous
surveillance of activities included in the scope of
accreditation must also be documented by the
applicant / accredited organization. ISRAC shall
assess the submitted documentation (and where

required - the actual operation).

2.0 OBJECTIVE

The aim of this procedure is to define, in
accordance with the relevant international
standards and the local circumstances in Israel, the
requirements for organizations requesting
accreditation / accredited organizations, and the
information to be submitted to ISRAC.

3.0 SCOPE

This procedure defines the general requirements

for accreditation, applicable to all assessment
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bodies accredited by ISRAC. The procedure
relates to the following aspects:

3.1 Definition of an organization under

accreditation.
3.2 Definition of policy documents.

3.3 Emphases for conformity assessment body
applying for accreditation.

3.4 Rules for the accreditation of assessment
bodies for rare tests.

4.0 APPLICABLE
DOCUMENTS

4.1 ISO/IEC 17011: Conformity
assessment — General requirements for
accreditation bodies accrediting conformity
assessment bodies.

4.2 ISO/IEC 17025: General requirements
for the competence of testing and calibration
laboratories.

4.3 1SO 15189: Medical laboratories —

Requirements for quality and competence

4.4 1SO/IEC 17020: General criteria for the
operation of various types of bodies
performing inspection.

4.5 1S0 17034: General requirements for the

competence of reference material producers.

4.6 1SO/IEC 17043: Conformity assessment --

General requirements for proficiency testing.

4.7 Procedure number 1-611002: ISRAC and its

Accreditation Process.
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4.8 Procedure number 1-000010: Employment of

external providers.

4.9 Procedure number 1-000023: definitions used
in ISRAC's documents.

5.0 DEFINITIONS

See procedure number 1-000023.

6.0 RESPONSIBILITY

Organizations that are scheduled for assessment
and are applying for accreditation, re-accreditation,
extension of accreditation, surveillance, or any
other ISRAC assessment, must comply with the
requirements of this procedure (in addition to the
ISRAC procedures requirements and the
surveillance agreement) as a condition for the

accreditation of the organization.

7.0 PROCEDURE

7.1 General

Where the relevant accreditation standard is not
specified, refer to all accreditation standards, i.e.
ISO/IEC 17025, ISO/IEC 17020, 1SO 15189,
ISO/IEC 17043, I1SO 17034.

ISO/IEC 17025 standard defines a possibility of
accrediting according to option B. Currently, this
option is not applicable to the CABs accredited by
ISRAC.
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7.2 Binding ISRAC Policy, Standards and
Applicable Documents

Policy documents of the Israel Laboratory
Accreditation Authority are included in the
accreditation requirements, thus bind accredited
organizations to all intents and purposes. Policy

documents mean:

7.2.1 A compilation of ISRAC instructions which
are published from time to time in the ISRAC
website, and which contents are included in this
document or in other ISRAC procedures.

7.2.2. ISRAC procedures published on ISRAC's

website, including this procedure.

7.2.3 Guidelines which are distributed directly to
accredited organizations. The organization, on its
own initiative, must be familiar with these

documents and meet their requirements.

7.2.4 The organization shall ensure compliance
with ISRAC procedures published in ISRAC
website and document this in the periodical
documents review as per the requirement of the

relevant accreditation standard

7.2.5 Reference documents included in the scope
of accreditation are binding. A transition period for
updating reference documents is defined when the
updated document is published. Insofar as a period
of time has not been defined, implementation and
assimilation of the new edition will be carried out

no later than one year from the publication date.
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7.3 Gifts

ISRAC employees and assessors are required to
sign an employment agreement with ISRAC,
forbidding them to accept any perquisite, gift or

any other gain from the inspected organization.

To ensure objectivity and to prevent any actual or
apparent bias, ISRAC request organizations not to
offer gifts or perquisites of any kind to its
employees and assessors. ISRAC strictly adheres
to the ethics rules and aims at continuing the equal

and transparent relations with all its customers.

7.4 Obligation to Report

The surveillance agreement, form number
T2-671001-01, Section 2, and discusses the
accredited organizations' obligation to report. To
better clarify this issue, ISRAC would like to

emphasize the following:

The organization is required notify the Authority in
writing and in advance (where possible) of any
significant change as specified above.

The organization's notification shall include all the

available information relevant to the temporary
incapacity, including:

7.4.1 Name of test
7.4.2 Nature of the change
7.4.3 Estimation for the time period of when an

organization incapacity to give conformity

assessment service when relevant.
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7.4.4 Organization's alternative for providing the
service during the incapacity period

7.4.5 Organization's commitment to inform its
customers by means of the contract survey and by
any other mean.

7.4.6 Organization's commitment to strictly adhere
to ISRAC guidelines specified in the Employment
of Subcontractors procedure (procedure number 1-
000010) and in the Policy for the Use of the
ISRAC Symbol procedure (procedure number 1-
455001).

If the period of the organization's incapacity to
provide services in the scope of accreditation
exceeds 3 months, accreditation and assessment
review committee shall be convened to review the

accreditation and the assessment.

7.5 Documents Management and Archiving

The CABs documents must be written in a manner

coherent to the users.

Accredited organizations must retain at least one
copy of each version of a valid procedure, and all

the accreditation documentation, including quality

documentation, for a period of no less than 4 years.

The foregoing does not derogate from the
provisions of any law, including regulatory or

other guidance.

7.6 Employment of Personnel

To prevent any doubt and to ensure uniform

requirements, ISRAC policy and clarifications in
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regard to the employment of personnel by
accredited organizations are detailed below.

7.6.1 Types of Employment

The accreditation standards refer to the relevant
sections dealing with personnel and the definition
of a requirement for supervision and assurance that
this employee is qualified to perform their work,
criticize the method for which they are accredited
and that they act in accordance with the

laboratory's management system.

Thus, the type of employment may vary - direct
employment, or employment by a contract which

details the terms of the agreement.

ISRAC does not assess the legal aspects of
personnel employment, i.e. employer-employee
relations; Nonetheless, material aspects of the
agreement are reviewed, to ensure that all
employees comply to the laboratory's quality
management system and to the accreditation
requirements and that the accreditation is lawfully

granted.

7.6.2 Liability

The accreditation standard requires
that the laboratory or the organization of which it
is part shall be an entity that can be held legally

responsible.

In addition, the accreditation standards define the
commitment requirement and the responsibility of

the organization's management to establish a
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quality management system capable of supporting
and providing consistent compliance with the
requirements of the accreditation standards.

Hence, the laboratory or the organization of which
it is part is a legal entity and is responsible for the
laboratory's activities to all intents and purposes,
including and in particular activities in the scope of

accreditation.

For the purpose of this procedure, the organization
holds responsibility for the actions of its
employees, regardless of the type of employment.
Any testing/calibration/inspection activity
(hereinafter: "Inspection™) or part of such activity,
in the scope of accreditation, is under the full
responsibility of the organization. The organization
may not release itself from its responsibility either
to the customer or to the Authority.

7.6.3 Employee Training

Employee training is one of the organization's
fundamental responsibilities. The requirement for
training applies to all employees, regardless of the

type of employment.

The laboratory management shall document the
goals with respect to the education, qualification,
training, skills, and experience of the laboratory
personnel. The laboratory shall have a policy and
procedures for identifying training needs and
providing training of personnel. The training
program shall be relevant to the present and

anticipated tasks of the laboratory. The
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effectiveness of the training actions taken shall be
evaluated. Results of supervision on personal shall
be used as a means of identifying training needs.

As mentioned above, the requirements in regard to
the training and skills of laboratory personnel
apply to all employees, regardless of the type of
employment, and shall be based on the nature of
the tasks performed by the employee and not on

the nature of employment.

All the organization's employees must comply with
the quality management system and with the
quality manager's instructions and must participate
in the required training sessions, including training
in the subject of organization's procedures and
guality system.

7.6.4 Adequate Supervision

The laboratory shall provide adequate supervision
of the personnel involved in conformity
assessment activities including trainees, by
personnel familiar with the conformity assessment
methods and procedures, knowledgeable in
assessing the results of these tests. The
organization shall document the supervision period
in a way that will make tracking supervised

activities possible.

The organization is responsible for adequate
supervision of all its employees, including trainees

and other employees.
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ISRAC requires the work of any employee who
may affect the quality or credibility of the result
reported.

7.6.5 Conflict of Interest

The requirement to prevent pressure and any kind
of conflict of interest and impartialities is a
substantial requirement of the accreditation
standard. This requirement is even more important
in the case of part time employees, employees who

are also employed by other organizations etc.

The laboratory is responsible for verifying that all
its employees including sub-contractors are free of
conflicts of interest between their work in the
laboratory and their other activities, or between
their work at the laboratory and any other
financial/commercial interest and they act
impartially.

In any case of suspected conflict of interest or
impartially, actual or apparent, the organization
will address it using risk assessment and will strive
to reduce said risks. If needed, the organization
may request ISRAC to examine the issue and

provide guidance

7.6.6 Financial Arrangements

As part of prevention of any conflict of interest, the
organization must review the payment method to
the various employees. Laboratories accredited in
accordance with the Standards Law, must act

according to the guidance and instructions of the
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Commissioner of Standardization for approving
laboratories as per section 12 (a) in the Law of
Standardization, 1953.

According to Section 11a of the criteria, each
accredited laboratory must submit to the
Commissioner an accountant confirmation of

conformance to the director's instruction.

According to the instructions above and the
accreditation requirement, ISRAC and the
Commissioner prohibit bonuses, including any
kind of compensation, which is determined based
on the number of test and/or the results of tests

performed by the employee.

Accredited organizations shall be required by
ISRAC to submit details of employment at the
laboratory, including information about the
arrangements made by the organization to prevent

pressure on employees.

7.6.7 Subcontracting

The accreditation standard allows the employment
of subcontractors and provide the requirements for
subcontractors' employment. In addition to
conformance to the accreditation std. requirements,
the organization must conform to the ISRAC
requirements detailed in Procedure number 1-

000010: Employment of external providers.

In summary, ISRAC is aware of laboratories' need
to operate as commercial and profitable bodies,

and to the resulting limitations.
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ISRAC shall consider case by case and shall be
open to accepting different types and agreements
between the organization and its employees.
However, since the accreditation is granted by
ISRAC to the entire organization, it must assess
conformity of the organization, including its

employees, to the accreditation requirements.

All the organization's employees must be treated
equally both in regard to responsibility for the tests
performed and in regard to training, conformance

to the quality management system and availability.

7.7 Complaints

The accreditation std. requires accredited
laboratories to keep records of all complaints (and
appeals as applicable) and of the investigations and
corrective actions taken by the laboratory.

The laboratory's policy and a procedure
description of the handling process for
complaints shall be available to any
interested party on request

The documented shall include a process how
to receive, evaluate and make decisions on
complaints.

The process for handling complaints shall
include at least the following:

e description of the process for receiving,
validating, investigating the complaint,
and deciding what actions are to be taken
in response to it;

e tracking and recording complaints,
including actions undertaken to resolve
them:;

e ensuring that any appropriate action is
taken;

o laboratories seeking accreditation to
ISO/IEC 17025 standard: it is required to
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avoid involving the complaint's subject
in the process.

7.8 Internal Audits

The accreditation standards require accredited
organizations to conduct internal audits. The
internal audit program shall address all elements of
the quality management system, including testing

and/or calibration activities, and others.

The organization should plan a yearly initial
internal audit program and update said program
according to the results of the audits and the risks
inherent in the methods used.

Note: For the convenience of the conformity
assessment bodies, 1SO 19011: Guidelines for
Auditing Management Systems, may be used. The
Standard details the guidelines for the

performance of internal audits.

7.9 Management Review

The accreditation procedure requires accredited
organizations to perform management reviews.
The organization's management shall periodically
conduct a review of the laboratory's quality
management system and testing activities to ensure
their continuing suitability and effectiveness, and

to introduce necessary changes or improvements.

7.10 Web Site

ISRAC's web site includes an updated list of
accredited organizations and research facilities and

their scope of accreditation. Laboratories / Testing
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Facilities wishing to add a link to their web site to
the list may send their request to ISRAC at the
following email address: israc@israc.gov.il, or to
fax. No. 03-9702413. In addition, an organization
wishing to add their web site address to the scope
of accreditation may mention it in the scope of
accreditation draft sent for his approval after the

General Manager's decision on its matter.

7.11 Rules for the Accreditation of Laboratories

for Rare Tests

The Israel Laboratory Accreditation Authority
Law; 1997, defines accreditation as "recognizing
the professional competence and capability of
laboratories to perform tests in accordance with
standards, regulations, specifications and other
reference documents. Full performance of a
specific method (including sample receipt
procedures and sending the results) is a

prerequisite for the accreditation for that method.

The frequency of performance may affect the
laboratory's competence and capability to perform
a test (and/or calibration and/or surveillance
activity). Naturally, tests that are performed daily
are different than a test that is performed once a
year. Accordingly, ISRAC has determined that
method verification is required for the rarely
performed test each time the test is performed.
Another possibility is the performance of
independent testing, initiated to save one skill for a

given period (the period could be an accreditation
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cycle). The nature of the verification will be
determined by the use of the results.

These requirements shall be specified in the
organization's policy statement and in the specific
SOPs.

7.12 ISRAC Policy for Corrective Actions and

Handling of Nonconformities

7.12.1 Documentation and Classification of

Nonconformities

When performing assessments, ISRAC assessors
record nonconformities to the standard,
laboratory's documents, surveillance agreement,
ISRAC requirements and good practice in the
assessed field.

These nonconformities represent disagreements
identified in the assessment between the

requirement and the actual implementation.

The assessment team is required to record all the
disagreements identified during the assessment.
Upon completion of the assessment (usually), the
assessment team issues a form for the organization,
listing the nonconformities (Form number
T2-623001-25: Summary of Handling of

Nonconformities and the Corrective Actions).

The form specifies the nonconformity reference
document, and in some cases (optional) the non-
conformance classification according to procedure
number 2-623001).
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With the exception of those classified as
"comments”, he organization is required to address
the nonconformities identified in the assessment,

regardless of their classification.

The Lead Assessor shall read the nonconformities
in the concluding meeting, to allow questions and

clarification requests.

7.12.2 Response to Nonconformities

The organization must submit clear documentation
and reference for the performance of thorough and
cross-organizational corrective actions, within 20
days from the completion of the assessment. The
documentation shall be submitted to ISRAC on
Form number T2-623001-25: Summary of
handling of nonconformities and the corrective

actions.

The corrective actions shall be examined based on
the documentation submitted by the organization

rather than conversations.

If the assessor concludes that the response to one
or more of the nonconformities is insufficient, the
organization shall be allowed to submit again the
documentation of corrective actions and additional

actions completing the nonconformity handling.

The additional documentation shall be submitted
within 20 working days from the day ISRAC's
comments to the first submission were received. In

some cases, a different schedule may be
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determined for ISRAC's response to the corrective
actions submitted by the organization.

If the corrective action is still insufficient after the
second submission, and additional submissions are
required, the organization shall bear the costs for
any additional handling, until the completion of the

nonconformities identified in the assessment.

Payment shall be determined based on the
resources required for completion of the operation,
according to the Authority's regular fee. The
organization shall be required to sign a payment
commitment for the additional handling on form
number TA-621001-08.

7.12.3 Closing of Assessment Observations

The Lead Assessor shall receive the handling of
nonconformities and the opinion of the expert
assessors. He/she shall review the actions taken
and shall determine whether the handling of
nonconformities is sufficient and whether the file
may be transferred to the Head of Division for
approval. If the Head of Division determines that
the response is sufficient, he/she shall add his
opinion and submit the file to the Accreditation
and Assessment Review Committee.

The committee shall review the file and write its
recommendation in regard to the accreditation to
ISRAC's General Manager. The General Manager
shall accept the decision in regard to the

organization's accreditation status.
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7.13 Control and QA of Test Results

Laboratories accreditation standards 1SO 15189,
ISO/IEC 17025 and ISO/IEC 17020 specify the
requirements for ensuring the reliability of
laboratory test results. The standards also specify

the requirements regarding the management,

competence and technical actions of the laboratory.

The most important aspect is assuring the quality
of test results delivered to the laboratory results
users, according to the user needs. The laboratory
management is responsible for examining the
laboratory activities on an ongoing basis and to

introduce required improvements.

The following constitute important tools in
examining the quality of laboratory work: internal
audits, management review and assuring the

quality of the result.

Accreditation std. for conformity assessment
activity of testing requires quality assurance of the

results of each test in the scope of accreditation:

"The laboratory shall have quality control
procedures for monitoring the validity of tests and
calibrations undertaken. The resulting data shall
be recorded in such a way that trends are
detectable and, where practicable, statistical
techniques shall be applied to the reviewing of the
results. This monitoring shall be planned and
reviewed and may include, but not be limited to,

the following:

ARGIND MIN NHVAM NIPAMNPYS  7.13

1P 1SO 15189 ypn M Tayn No1nonY 0NPN
©>0191 ISO/IEC 17020 03 > ISO/IEC 17025
NN DNYVINRN DIRYNA ,NITIVND MYIIT
DT DOIPNN L) 1D JPMINIIN MPHN
TOMNPN MPYI 511030 MYIND M7
MTAVNN DY NDV MWN

NMONX NNVAN NN NP2 NDIVNN VIR NTIP)
NIRNINT DOVNNYNID NPNDNT IRNIND
NOMN DY NNPINK .DMIIIN Y, NTIVHN
PNV NN LGOIV 19IND,)NAY NN NTIVHN
STRNNN TNOYD NNTH

MN NN PNY I DNMYININIY DXNIWN DD
,NIONIN PO, 01029 DPTAN : ON NTIAYN
SINSIND MODON NPNAD MW

NPYT2 MDY DOYNINN DI NINDN PN
MOON NN NN NI TNND DXON»NNI

G20 NADIA NYANNN NVIWI NVIY D35 NINXIND
:ONONN

MAPN NVIY MK NIPA XD P DTN
NMINSIND NN .DOYNIAIN DIDPIN MP>TIN
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912 X)) 92102 PN DT NV .NINNIND
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7.13.1 Regular use of traceable certified reference
materials and in addition internal quality control
using secondary reference materials;

7.13.2 Participation in inter laboratory comparison
or proficiency-testing programs as specify in
ISRAC policy and evaluation of comparison
testing performed by accredited laboratories (proc.
1-681001)

7.13.3 Replicate tests or calibrations using the

same or different methods;

7.13.4 Retesting or recalibration of retained items;

7.13.5 Correlation of results for different

characteristics of an item.

Note: The selected methods should be appropriate

for the type and volume of the work undertaken."

According to these sections, the laboratory must
determine a quality control policy for each test.
The laboratory shall have quality control
procedures for each test/calibration method
undertaken, including criteria for meeting this

control.

The laboratory shall ensure that at least some of
the quality control means listed in the accreditation
std. re assimilated and implemented for each test
method (even where the specific relevant test

standard does not include such requirement). The

DIN? NDIN2 PTO WISy 7.13.1

(Certified reference material) ©>2>pyy D>*TYMN
VIV NYIYN 12109 MDNX NIPAD 9ONa
; ©MVYN DINM MINPINI

TPNTIYN-PA IRNYN MONNWN 7.13.2
212 VNI NNNPN NPYTAD NN N
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YN N2 (1-681001 HMI) MONDIN MTAYNIA
DAY NTAYNN DY ,DIINNN IN DNT DN
NNNX MNSY DY WYIND 9193 GUN NNPY ININ

: NN MIWONN

TN D9V N MP>Tan Yy 11N 7.13.3

MY IR MNT MV IDOIY

oV OINN DDPIIN MPPTa 7.13.4

NIV DXOI9
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NTNYY DMIPIVIPN DD ,NTIYNI MYXIANN
RINRIvak]

YT PYN NMINSD ¥ MVLIANY NTAYNPN DY
WXIAN WNLY ,NONPONN PN MITININN NIPIAN
NPYT2N PN PN DN D)) NPT NV YD MY
2y .(795 NYN9ON NWIIT DITAIY 1D YN0
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laboratory's policy shall include a requirement to
perform annual review and assessment of all
elements of the quality management system,
including quality control activities, quality
assurance activities, and personnel operating
within the scope of accreditation at least once

annually, under some type of surveillance.

7.14 Update of Standard Methods

An accredited organization is required to ensure
that it uses the latest valid edition of a standard
method. The maximum permissible period for
updating to the latest edition shall be determined
according to regulatory requirements. In case the
regulator did not provide instructions in this
matter, the laboratory shall update its procedure
within the update of the relevant document.

When the customer requires work according to the
previous edition regularly, the laboratory must
inform ISRAC in advance. In such case, the
standard edition shall be indicated in the laboratory
scope of accreditation. If the requirement is for a
single test performance according to a previous
edition of the applicable document - the edition
shall be noted in the survey contract and in the

results report.

In the transfer period between standard editions,
the laboratory is required to inform the customer
regarding the edition according to which the test

shall be performed.

DO ,D>TAIVN DI 191 MONX NNV NIPA
PO NN ,NTIVNHN DY NINDNN NNONI
SY N0 NINY NN MY DNN DY9 MNSY
M9

IIPN NPITA MOIY PNITY  7.14

IUNRD NPT NVOY 1ITYD WITI 7RO ININ
P79 .7MPN NVOWY SY NYTN NDI GPIND NOID)
SNVONIN MWIIT I DY YaAPd NITYD 1IN
DTYN ,RYNA NNIN XD NV NN

NITY DY MY TIN NNMOMINN NN NTIVHIN
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TIAYD MPON T DY NTAYNN NYITI TIUND

T2 O¥ WTIND TOY ,NNTIP NNTIN 29D Myapa
990NN 9PN ¥ 1T NIPHNI .UNIN MYID
DN JPNN DY NITNND 1901 NTIVHN SV
INDIL DOV THDN 29 DY MDY TN INIL 12N
NVINN PO NTIVN NN PINY ¥ — NNTIPN
MINSIND AT

NTAYNN )PNN MXRDI P2 12NN NNPNI
), NN PO, MPON NN Y NYIT
PYTAN YNIAN 79 DY ANTINND
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ISRAC approval in advance for the suggested
change is not required. The laboratory competence
in performing the test shall be examined in the next
scheduled assessment. The laboratory shall send
revised procedures to ISRAC up to two months
prior to the scheduled annual assessment. If
ISRAC sees appropriate, it shall conduct a specific
assessment to examine conformance to the latest
valid edition or reschedule a planned surveillance

audit to an earlier date.

7.15 Handling of Deviating Samples

Deviating samples are samples taken and/or
transported and/or stored by the client or the
sampler or the laboratory or by any other party not
according to the standard or procedure

requirements. For example:

7.15.1 The time period from the sampling to the

test exceeds the maximum permissible time.

7.15.2 The sample size (quantity) is less than

required.

7.15.3 The sample was not transported under the
required conditions: temperature, humidity,

packaging etc.

7.15.4 The accreditation standard include the

following requirements:

7.15.4.1 Deviating samples and the cause of

deviation shall be recorded.

AITINN YOP IOXTA (MND) 9T

YSINN NIPYI YRIND MYIN NN TN PN
P7202 302N NTAYNN DY NPYTAN DO

NN MYID NHYN NTIYNN XD POINNND
PT291 92 OOYTIN TY NITYNNVY 001N
N>, )00 R¥HN MYIN TWNRD . PINNN SNV
DD NNIRNNN NPNIAD STV DTN DOPN
NIVNY PINN MPYD PTIN OXTPN IN NIDTYN
N

NN IMNNTA DL 7.15

IN/Y NV IN INTIV NIDNT I NININ MNDNT
IN,DTIVON OVY IR, DIVTIN,MIPY 7Y NONIN
MYIT Y9 DY NOV ,NTavnd Win 1y, 9NN My

INDIVTD 5NN N PN

7.15.1
NMNNN 297 NPYTIN

2% NPT NDOVI P YA

7.15.2

DYNINA NYNY KD NPT 7.15.3

S0 DVIAR,TIND 9NV : DWITIN

:YIIT NNMP NONONN MNPN 7.15.4

MPIN MIINT OV NOIAP TYyND  7.15.4.1
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7.15.4.2 Report shall be sent to the customer and
further actions taken shall be according to

decisions made in coordination with the customer.

7.15.4.3 The results of each test shall be reported
accurately, clearly, unambiguously and
objectively, indicating the deviation, so that the
customer or client shall understand the limitations
of the reported result.

ISRAC requires laboratories to include a chapter in
the sampling procedure, or write a policy for
handling of deviating samples, which will conform
to the standard requirements and to experts'

opinion.

7.16 Reporting of the Test Certificate

Information Source:

Test certificates issued by the organization include
in some cases information received from other
sources. The bodies providing the information

may not be accredited.

In these cases, the organization shall indicate in the
test certificate that the information was not
obtained by the organization but received from
another party which is not accredited by ISRAC, or
that the organization relies on information received
from... or any other suitable phrasing which
clarifies the source of information and prevents

misreporting to the customer or client.

mMLSNNY DORNNA DAY MPOD NNTD 7.15.4.2
MPON DY PIAPNNY

1782 NPYTAN MNHON AN MTY  7.15.4.3
,TPDVPMINY HYAVYN TH NN, NPNTH
1225 19980 N MPONY T2 ,NNINN DY NTYNN
JINNTNIN IRSIND M2 NN

YH132 P99 1909 NYTAYNN YD NYINT MWD
MNNTI I9VY NPITN 1IN N/ TN
ONPNN MYITY BN NIYN 1N BN, NMININ
IVNPN NYT NPIYN

PIDNN YNN VPN NN 2D MNNN 7.16
$NPYTA MHNYNA

VAN PNIND MY MNXINN NPYTAN MTIYNA
JINY PNIND Y P72 XD GUN VTN DYDY
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D500 NI9NA XY Y190
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DINN D2APNN NOX T DY PT2I XD MY YN
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7.17 Reporting of the Testing or Sampling
Location

The conformity assessment body shall record
relevant sampling data include diagrams or other
equivalent means to identify the sampling location
on site when appropriate, to enable the conformity

assessment activity to be repeated

The certificates issued by the laboratory and the
internal records shall indicate the location of
sampling and/or the location where the test was

carried out on the site.

7.18 Test, Inspection Reports and Calibration

Certificates

7.18.1 Conformance to Standard Requirements

Laboratories are required to issue test reports in
various formats, such as result page, study report,
internal electronic file, electronic file issued for the

customer, client and other parties.

The accreditation standard defines the minimum
required information for reporting results and the
content of reports and certificates issued by the

conformity assessment body.

The accredited organization must meet all standard
requirements. The organization must examine each
standard requirement, and convince the assessors
that its solution conforms to the standard

requirements.

For example:

$PMNTIN NPT OIPIMNI NNT 717

MYIT PTHND NN MDY YNIND PIIND DY
DOYSNN IN DMOIWIN D910 YN TIYND NP
NN NDTN DIPMI NMMY DINN TIY OMNWY

DY TN YIN GWIND TN DY PVINDT TUNRD
1NN MDY

DYDY, NTAVHN 7Y MPAIT MTIYN
DIPYR INA DYTIHN NPV DIPID PIY ,DPHNON
NNA NPYTAN WINA

9990 MTIYM NN ,NPETa MY 7.18

PN MW Myn  7.18.1

DOVNINNA NPT MHNYT NINND MYITI NMITIYN
,2IPNN NTIAY DY MIT ,NINSIN T 10D OMY
MIOVPON NP ,)NIND 21D MNIVPIN NP
DN 1218 MPO PN

NUNA DINO1N MYIT DX PTII NONONN NPN
QN T Sy MPNIN NTIVN NN MINHIN MPT
R faivala

MOLNNN MYIITN DY 2NN THOIN PIIND
AN PN NVLNANN NYIIT DI PINAY POY .JpN2
VY MY 1IN D PPTI2 NN YIDWY Py HY
APNN Y MOLNNN MYITO YN

s NONTH
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A standard requires: "Unique identification of the
test report or calibration certificate (such as the
serial number), and on each page an identification
to ensure that the page is recognized as a part of
the test report or calibration certificate, and a clear
identification of the end of the test report or

calibration certificate."

Test reports issued by the laboratory as a hard copy

must meet all standard requirements in full, i.e.:

Unique identification of the test report or
calibration certificate (such as the serial number);

Identification on each page to ensure that the page
is recognized as part of the test report or
calibration certificate and clear identification of the
end of the test report or calibration certificate.

In addition, the end of each test report/calibration
certificate shall be clearly identified, in such way
to ensure clear and unambiguous identification of
the last line of the certificate/report written by the

laboratory.

When issuing test reports in an electronic format,
the laboratory must protect the document in such
way as to prevent unauthorized access or
amendment of these records, by locking the

document or by documented tracking of changes.

7.18.2 Reporting the Results of Laboratory-
Developed Methods

NIYT OV O — T MY 7 - WA PN 29 DY
,(D 7901 10D ) DPON NTIVN IN NPYTIN
NN TIYN YD NMVINN NPT — Y YO

NPT I ,01IN NTIWNN X NPYTAN NYTH POND
T OVON NTIYN IN NPYTAN NPT NI DY M2

L) VNN NN NPYT NP NTIYNN ON
PIWDD MYIITN Y25 MyNn NNY NWIT NN
ala) bl

NTIVN IN NPYTAN NYT DY HOYNIYN TN NN
(N0 9901 ND) DYON

NI TINYN 2D NN NI OIYNIN TINY YD)
N 19 DON NTIVN IN NPYTIN YT POND
9957 NTYN N NPYTIN YT MO DY 72

N7YT/919 NTIVN 93 HY DYON NN PINY ¥ D
M OYNRVYN TN NI MY 1IPIND NPT

YT 5Y N/2AN2YW NYTA/NTIYNI NNINND NNV
NTIYNN

TPOY ONIVPON IRXIN NIT NP9 NTIVHN DN
NYTY POIND MIVAN PN I ,NNDND ,NVINY
MYNNNI NPNA I P XOY 0NN ININD
APYN PANNY IN PONITOVPORN XDIPN DY NDOM
INIVPIRN NP2 DNPWD INN TINN

DNMAY NPT DY NIRIN O8N 7.18.2
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Laboratories may be accredited to perform
laboratory-developed methods rather than standard
methods. Test report issued for the test conducted
by laboratory developed methods must indicate the
procedure according to which the test was
conducted. The report shall indicate the method in
such way to ensure that the customer understands
that the test was not conducted according to the

standard method.

The laboratory shall provide additional information
regarding the test method, as required by the
contract review or as per customer request under

professional and business information restriction.

When the customer requests a statement of
conformity to a specification or standard for the
test or calibration (e.g. pass/fail, in-tolerance/out-
of-tolerance), the specification or standard and the
decision rule shall be clearly defined. Unless
inherent in the requested specification or standard,
the decision rule selected shall be communicated

to, and agreed with, the customer.

7.18.3 Interpretation of the Results of Test in the

Scope of Accreditation

In some cases, the test certificate does not clearly
identify the item tested. When the test includes
multiple activities detailed in the test standard and
referring to each section in the certificate is not
possible, it may be unclear whether all sections
were carried out (in some cases some sections may

be irrelevant and therefore are not conducted).

MNAN MPITAD MONDIN MTIVND ,DOMYD
NPY9N NTAVNN TYURI .NPIPN MOLIWY XY NDNY
NPT PISD 7PDY NP MPITAY NN NYT
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For example, conformity assessment activity in
standards such as Israeli Standards 158, 579, 1205,
1220 Part 3, 1498, 1596.

In such cases, the laboratory must report the

following in the test certificate:

Two optional conclusions may be presented:

Conclusion A - The system meets the requirements
of Israeli Standard XXX.

Conclusion B - The system was tested in
accordance with sections and was found
conforming / not conforming to the requirements
of Sections of Israeli Standard XXX. Approval of
system conformance to the requirements of Israeli

Standard XXX requires conformance to Sections.

It should be emphasized that test
reports/certificates must specify all the sections
according to which the system was tested.

7.19 Reporting of Quantitative Test Results
Definitions:

The Limit of Quantification (LOQ) of a test
method is the lowest amount of analytic in a
sample that can be quantitatively analyzed with a

reasonable level of reliability and reproducibility.

The Limit of Detection (LOD) of a test method is
the concentration of analytic which can be detected

with a reasonable level of reliability.

NOIYN MY SY MP T2 NN TID NOWT
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The accreditation standard required that reporting
results shall be in a non-misleading way to the

customer.

Based on the above definitions and on the standard
requirement to prevent misreporting to the
customer, the laboratory must use discretion when
reporting the quantitative results of an analytical

method.

i.e. when reporting results that are lower than the
LOQ of the method, the laboratory may select one

of the following options:

7.19.1 Report "Result lower than the LOQ"
without specifying the value,

or

7.19.2 Report the quantitative result value, with a
clarification stating that the result’s uncertainty
can be 100% or higher. In any case, the laboratory
must clarify to the customer that in this range,
between the LOQ and the LOD, the result was not
determined with a reasonable level of reliability
and reproducibility.

When reporting results that are lower than the
LOD, the laboratory must clarify to the customer,
by indicating in the test certificate, that the result is
lower than the LOD of the method, i.e. the analytic
was not identified in the test since the test is not

capable of detecting such low quantities.
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7.20 Provisions for granting a flexible scope of
accreditation

7.20.1 A laboratory applying for accreditation or
for extension which includes a flexible scope in
order to be able to establish new or modified
method must demonstrate its technical capability to
validate these methods in accordance with section
7.2in ISO/IEC 17025. The application could
include extension for a new specific material, use
of a different technology for performing the test,
development of the basic validation, Participation
in comparison between laboratories or PT (when

available and appropriate) etc.

7.20.2 The laboratory shall clearly indicate in the
list appended to the scope of accreditation (under
responsibility of the laboratory) the scope
parameters for which the flexibility is desired: test
matrix, test material, equipment or test method. The
list shall detail all the parameters within the flexible
scope of accreditation on the date of application, as

detailed below.

7.20.3 In any case, the laboratory shall undertake
ongoing registration and traceability of all
parameters within the flexible scope of

accreditation. i.e:.

e For flexibility concerning the test matrix, a

list of all test matrices

o For flexibility concerning the test material,

a list of all test materials

o For flexibility concerning the test method,

a list of all test methods used by the

YN N9NDN 9PN INNIY OININD  7.20

YN 12NN IN NONON NYPANN NTayn 7.20.1
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laboratory, including modified and
developed methods

e For flexibility concerning the instrument
used for the test, a list of all the
instruments used by the laboratory is

required

7.20.4 The list shall be updated at all times and
shall be submitted to ISRAC upon request. The list
shall be available for the CABs’ customers in any

means that the CAB shall choose.

7.20.5 The laboratory management shall define the
responsibilities and shall nominate designated
competent technical staff, having the technical
abilities including qualification, education,
experience and knowledge requirements, for
handling the requested flexible scope of

accreditation.
For example:

e  General knowledge in the domain which
the clients of the organization are working
in

¢ Knowledge about how the clients intend to

use the results and about the options/risks
the clients are dealing with

¢ Knowledge and technical understanding
based on experience and ability suitable for
developing the procedures applied and
analysis ability on the extent of their
reliability, including the associated

uncertainties and understanding about the
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individual components contributing to the
uncertainty of these procedures

e Formal education and the years of

experience in the respective field

e Training courses in the past years and the

effectiveness of these training courses

o Cooperation with scientific organizations,
standardization organizations, national and
international organizations, contributing to

the development of the techniques

e Participation in research projects,
standardization committees and scientific

committees held by regulatory authorities

e In-house learning and improvement
processes due to audits and cooperation

with clients.

7.20.6 The laboratory management shall ensure that
all the activities related to the requested flexible
scope of accreditation are properly recorded. For

example:

Documentation of the development and approval of
test methods, e.g. Risk analysis, method
development report, method validation protocol,
method validation report, root cause analysis of
validation failure etc ; .Assigning a person
responsible for the development of the new method

validation.

7.20.7 Application for a flexible scope of
accreditation in order to be able to establish new or
modified methods must include demonstration of

the laboratory's technical capability to validate
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these methods in accordance with section 7.2 in
ISO/IEC 17025.

7.20.8 Management shall commit to support the

flexible scope of accreditation, if granted.

7.20.9 Traceable, comprehensive and clear
documentation of activities covered by the flexible

scope.

7.20.10 The laboratory management shall ensure
that procedures are in place, detailing the
procedures and responsibilities for the
development, change, conformity, validation and
implementation of methods. The procedures will
state the minimum quality requirements before
starting the process of validation and
implementation, or even before starting the whole
development process. These data must be retained
and available for the entire method life at least, and
not less than the time period required by ISRAC for

record keeping.

7.20.11 New and modified methods must be
validated and the laboratory’s capability to perform
the method must be verified before it can be

included in the scope of accreditation.

7.20.12 The laboratory management shall ensure
that methods included in the flexible scope of
accreditation are reviewed periodically by proficient
staff, to ensure conformance to requirements
regarding clients, legislation and standardization,

authorities, standards, market and others.

7.20.13 When carrying out internal audits, the
management system concerning flexible scopes will

be examined including demonstration of the
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knowledge requirements and abilities of the DNINN DY NTNY 515 vwIiin

personnel responsible for development as defined by YN MYIITI NN DININKD

the organization’s management . AIND DTN 7Y MTNNY NN

7.20.14 The use of methods that fall under the NID) MVLOY >3 NPOIN NTIVDN NOMIN 7.20.14

NPT NONN WD NONONN GO0
NNOYN INKD PN TR WIDIVD
ININ AIWUN DOININ DTN DIDINNN

flexible scope would be approved by lab’s
management only after completing all the necessary
procedures and fulfilling the conditions described in

. Rakie falv]ak]
this document.
8.0 DOCUMENTATION nmyn 8.0
DV NY
Not applicable.
9.0 APPENDICES onooy 9.0
DV NY

Not Applicable.
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