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1.0 INTRODUCTION

The Israel Laboratory Accreditation Authority
(ISRAC) is a statutory corporation established under
the law of the Israel Laboratory Accreditation
Authority, 1997 to provide recognition of the ability
and professional competence of laboratories to
perform tests in accordance with standards,
regulations, and other reference specifications.
ISRAC is a nonprofit organization. The Minister
responsible for the implementation of the law is the
Minister of Economy. ISRAC is a controlled entity as
defined by t law.

ISRAC operates according to ISO / IEC 17011
guidelines which define the operating method of
accreditation bodies.

ISRAC's Mission:

"Promoting quality and professional competence
of calibration/testing bodies in harmony with the

world for the benefit of the state and its citizens."

20 OBJECTIVE

The purpose of this procedure is to clarify how
ISRAC fulfills its mission.

3.0 SCOPE

Not Applicable.

4.0 APPLICABLE DOCUMENTS

4.1  Procedure number 1-6110002:
Regarding ISRAC and the accreditation process-

Nan 1

(MWYIN) MTAYN NINONY TMNINDT MYIN
PN MO OPINY MNVIVVD TIRN N1N
VHYNND,MTIVN NONDNY IIMINDN MYIN
91 DY MY PODY M DY 1997 —
MTAYN S NP IMPYI 1NN
NYPNY ,0MPNY DNNNA MP>T2 Y8aY
977991 NN MYIN .OMINN DIN PVINDY
2y TNNNN YN (AN TIMND XY TOM)

9N NN MYIN . NIYON W N PIND WINA
DTN PN PINT IMYNYNI 1910
ISO/IEC 17011 nvnin 29 Yy noya mwan
1DNDN 9N HY DNOW IDIN NN PTINN

: MY MY

YY NI PNN MIPYIN MIND OV 1P
0y N8N DXP1/059991) DI
NN NN NV ONIYN

NN .2

NNRYIN 19IN NN PNANY NN DNINN NILVN
MV SY N1y

mhm 3

DOV NO

0V 0NN 4

: 1-611002 29010 5N 4.1
NYMIN NIRDNN PYNM MYIN MTIN

DYPMYN IRY 95 .QA-1 NNIYN NPHRN PV ISRAC 2wnn Y DIRMIN NYR DN NF TRDN DY DXRIN DIVINDD DPNMIYD

1252091112 OPY 9PINA DM DMPIIN D1N

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other

copies are uncontrolled and are only valid on the date printed.




Website YES Customer Service Treaty

mMYYH NN

05 Hp\vabiahivial

1-000020 : 1991 9N

9 T 5 990N 97

Version number 05

Procedure number 1-000020

Page 5 of 9

requirements and guidelines.

4.2 Procedure number 1-611051: Regarding ISRAC
and the recognition process in CABs working

according to OECD-GLP principles

5.0 DEFINITIONS

5.1 ISRAC's Customers

ISRAC's direct customers are inspecting and /or
testing organizations seeking accreditation. ISRAC
considers itself as representing all consumers
(organizations and individuals) that may be directly
or indirectly affected by the quality of the tests. The
main consumers are government ministries that are

involved in enforcement.

5.2 Day

The term day refers to a business day at ISRAC.
ISRAC opening days are: Sunday until Thursday 7:30
am until 05:00pm.

6.0 RESPONSIBILITY

It is the responsibility of all ISRAC employees and its

representatives, to act according to this procedure.

7.0 METHOD
ISRAC's commitment to its customers
7.1  Uncompromising professionalism

7.11 Every ISRAC assessor will have an
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academic education and the relevant experience.

7.1.2
assessor must undergo apprenticeship, studying and an

According to ISRAC procedures, every new

examination before becoming a qualified assessor.

7.1.3 Every ISRAC assessor must undergo regular

professional training and enrichment.

o ISRAC will encourage its assessors to keep
update in their area of expertise and will provide the
necessary most advanced means.

7.1.4 Professional knowledge and experience will be
key components in recruiting, evaluating and
promoting assessors.

7.1.5 Atvarious different decision points, professional
judgment shall always PREVAIL

7.2 Meeting set deadlines

721 Every review of documents that ISRAC
carries out shall be completed within one month of
their receipt.

7.2.2

the end of the current year and no later than January 1st

The annual certificates will be produced at

of the coming year.
7.2.3

laboratories receive notification of the scope of

By the end of November, accredited

assessments to be carried out in the following year.
7.24 ISRAC will be prepared to perform the
assessment within two months from the date of
reviewing the official binding documents.

7.2.5

from the laboratories will be answered within 14 days

Requests for information and clarification

(according to five working days a week) in writing, or

within three days by telephone. If the issue requires

SOMDIN PO NPNTPN NIV

J7.1.2
9D TN NN NMPN NIAYD ,MYIN

Y91 Y, NN WINPT Yo

.DPTAN NYY INONDN NAY ,N1NI

.7.1.3
VYT DPWNISPN MAIYIN QVIV 1I9IND

IN2Y0 DN MYIN PP DO

1TYNNY P NN TTHYN MYIN .
T8, DMWY PRYN OMNNRNN DINNA

NP2 DNTPNND DIYSHND NN,
7.1.4
.DPTIAN YW DIPP) NOWN 0PI NN

29 N OONNPR PO Y

.7.1.5
INXPNRN NPIVN

NN YID,0NY NOINN MNNNI

02971 DN MMYa NPNRY 7.2

MYIN NONWY IWR NPT 95 .7.2.1

30 TN O»NON NPT DXAPNNN DIINOND
.MYI2 DNYAP DN NTIAY M

7222
NI 1- ININY XD NAINN MWD NOA

MIPAN NPV NONON MTIYN

.Y NNIN YV

.7.2.3
DPTIND 9PN HY NYTIN 12020 YTIN

MO TY DAPN NIV NTIVN

DIAPIN MIYD PN

7.2.4
NPT 0YN OYTIN TN MIYIAN PTINN

NN YN¥IY NOYIY NN MIVIN

.D>2»NNN ODNONN

TN MINIM YDNY MYpa .7.2.5

95 NTIAY 7DY) DYDY 14 TIn NY» MITIVNN
D) 3 TIN X AN (V1AW D> NYIIN
2190 21NN RYNM DTN .TPNADV NNOYWA

DYPMYN IRY 95 .QA-1 NNIYN NPHRN PV ISRAC 2wnn Y DIRMIN NYR DN NF TRDN DY DXRIN DIVINDD DPNMIYD

1252091112 OPY 9PINA DM DMPIIN D1N

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other

copies are uncontrolled and are only valid on the date printed.




Website YES

Customer Service Treaty

mMYYH NN

Hp\vabiahivial

1-000020 : 1991 9N

9 TN 7 190N 97

Version number 05

Procedure number 1-000020

Page 7 of 9

prolonged attention the applicant will be updated on its

progress.

7.2.6

Complaints will be handled and dealt with

within 60 days of receipt at ISRAC

7.3 Code of Conduct

ISRAC

employees

are committed to behave

respectfully to its customers:

7.3.1
7.3.2
7.3.3

7.3.4
7.3.5

Adequate behavior manner
Attentive to customer needs

Ensuring a respectable appearance

Punctual arrival to meetings

Non-Exploitation in any form, both explicit

and implicit, of the "power" found naturally in the

hands of the assessor.

7.4 Accessibility

74.1

ISRAC's secretary phone post is manned

during all working hours. Inquiries will be responded

to be addressed to as soon as possible.

7.4.2

One can contact ISRAC directly in writing,

by fax, telephone or email. ISRAC will answer all

telephone inquiries within 2 working days.

7.4.3

A request for a meeting will be attended to

within 10 working days of the date of the request.

7.5 Ethics and Integrity

751

ISRAC and all its employees must maintain

absolute confidentiality of the information received
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from contact with the customer.

7.5.2
the absence of any conflict of interests in its

ISRAC shall act fairly, impartially and in

relationships with its customers.

7.5.3

possible, from informal connections with clients and

ISRAC employees must refrain, as much as

their employees in a way that may prevent a totally
objective approach.

7.5.4

assessment of a laboratory with which he has social,

An assessor will not be sent to perform an

business, economic or personal ties with its

employees or managers that might affect his

judgment.

7.55

declare in writing that there is no conflict of interest,

Before every assessment the assessor shall

whether personal or professional, in his participation

in the assessment of the laboratory.

7.5.6

confidentiality by an assessor shall be seen with great

Any deviation from the rules of ethics and

severity by ISRAC management.

7.6 Transparency

7.6.1 ISRAC's
viewable on ISRAC's website.

guality manual is publicly

7.6.2
public and those relating to customers are published
on the ISRAC website.

ISRAC procedures are transparent to the

7.6.3
of their scope of accreditation are published on the
ISRAC website.

A list of accredited laboratories and details

7.6.4 ISRAC is obliged to update the website
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monthly. NTINOTN
7.6.5 ISRAC is obliged to publish the journal NN DDYYY NAYNNN MWD .7.6.5

"Reshuton” three times a year. The updates of the list
of accredited laboratories and /or areas of their
accreditation in the past quarter are published in the
"Reshuton”.

7.6.6
various subjects are published in the "Reshuton”.

ISRAC's positions and guidelines on

7.6.7

and inspection according to accepted practices in the

ISRAC bases initial scopes of accreditation

world. The guidelines for estimating the duration of
assessments are the documents of the international

umbrella organizations ILAC and IAF.

7.6.8 ISRAC's tariffs are approved by the ISRAC
council and are based on tariffs of the Civil Service

Commission and similar institutions in the country.

8.0 DOCUMENTATION

Not Applicable.

9.0 APPENDIX

Not Applicable.
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