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Nan 1.0

1.0 INTRODUCTION

Accredited organizations by Israel Laboratory
Accreditation Authority (ISRAC) are required to
report results of any sampling, testing, calibration
and/or inspection (hereinafter, “testing”), according
to standards ISO/IEC 17025, ISO/IEC 17020, ISO
15189, ISO/IEC 17043 and 1SO 17034.

ISRAC uses a legally protected logo for public
identification, which is only for its senior staff or
may be used for official correspondence sent by
ISRAC staff.

An organization shall be authorized to use ISRAC
symbol, only when it includes below the standard/
recognition, type of activity and the number of the
accredited organization (accreditation symbol) in
reporting of test results.

The Accreditation Symbol is a logo used to
demonstrate that a Conformity Assessment Body
(CAB) has been accredited or GLP/GCLP
recognized by ISRAC and a registered trademark of
ISRAC (see an example of the accreditation symbol
in appendix no. 1).

Accreditation provides formal recognition that a
CAB is capable of meeting standards of quality,
performance, technical expertise and competence of
the organization such as: certification, inspection
tests, calibration, testing, measurements, sampling
with highly professional competence. The process
of recognition ensures that the test facility performs
its experiments according to OECD-GLP or GCLP

guidance.
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The ILAC MRA Mark (International Laboratory
Accreditation Cooperation), Mutual Recognition
Agreement) is also a registered trademark. Whereas
ISRAC is authorized, according to the agreement
signed with ILAC, to use the ILAC-MRA symbol in
combination with the accreditation symbol
(hereinafter: “combined mark™) accredited CABS
may use either the accreditation symbol or the
combined mark for the areas of activity to which
ISRAC is recognized by the ILAC-MRA (see
example in appendix no. 2). Only reports bearing
the combined mark may benefit from the
international recognition gained from the mutual
recognition arrangements between accreditation
bodies.

It is forbidden to change the symbols appearing in
appendices 1-2 in any way.

Use of the accreditation symbol and the combined
symbol and/or claim for accreditation shall be
according to the accredited site, accredited activity
and accreditation standard, with implicit disclaimers
when unaccredited sites or activities are involved.
Any claim for accreditation by the CAB shall not
mislead concening the accreditation status,
accreditation scope, accreditation receiver and the
accreditation body granting the accreditation.

The accredited laboratories are also entitled to refer
to ISRAC’s international recognition the EA MLA
(European co-operation for Accreditation
Multilateral Agreement) Signatory Status in light of
the agreement ISRAC is signed on to ISRAC areas
of activity included in the EA MLA Agreement. .
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It should be clarified that a claim for accreditation is
a declaration or a mentioning concerning
accreditation in the following measurements: such
as contract, website and social media.

The method sections in this procedure are divided to
reporting of results (7.1-7.8) and using of ISRAC
symbol (7.9-7.13).

The term test, in this procedure, also applies to
sampling activity (sampling activities are part of
testing activities).

2.0 PURPOSE

2.1 Providing guidance for the accurate, clear,
un-equivocated, objective and according to
defined instructions in the testing methods
in order to prevent client misrepresentation.
2.2 Providing guidance for the use of its symbol
on the different documents of the CAB or
test facility in order to avoid
misrepresentation of their status and ensure
that the clients of the CABs will not be
misled regarding the scope or validity of
their accreditation\ recognition, as well as
the manner performing of testing (were
these performed according to accreditation

requirements).

3.0 SCOPE

This procedure defines:
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3.1

3.2

3.3

3.4

3.5

3.6

3.7

4.0

4.1

4.2

Reporting results of accredited testing.

Reporting results of testing, some performed
under accreditation, and some performed

not under accreditation.

Reporting results of testing performed not

under accreditation.
The size and color of the symbol.

The rules regarding the use of the symbol on
certificates and reports, letterheads,
promotional material, e-mail and business

cards.

Association of the CAB or facility number
with the accreditation or combined mark, on

different documents.

Prohibition of the use of the accreditation or
combined mark for non-accredited or non-

recognized activities.

APPLICABLE DOCUMENTS

EA-3/01 M — EA Conditions for the use of
Accreditation Symbols, Logos and other
claims of accreditation and reference to the
EA MLA Signatory status

ILAC — P8, ILAC Mutual Recognition
Arrangement (Arrangement)
Supplementary Requirements and

Guidelines for the Use of Accreditation
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Symbols and for Claims of Accreditation
Status by Accredited Laboratories and
Inspection Bodies
4.3 ILAC-RT7: Rules for the Use of the ILAC ONNINY - 4.3
MRA Mark
4.4 ISO/IEC 17011: Conformity assessment- ONRINY - 4.4
general requirements for accreditation
bodies accrediting conformity assessment
bodies. (Section 8.3)
45 1SO/IEC 17025: General requirements for ONNRINY 4.5
the competence of testing and calibration
laboratories
4.6 1SO 15189: Medical laboratories — ONNINY - 4.6
Requirements for Quality and Competence.
4.7 1SO/IEC 17020: Conformity assessment ONRINY 4T
Requirements for the operation of various
types of bodies performing inspection
4.8  Procedure number 2-432007: Procedure for 2190 5" :2-432007 1000 oM 4.8
dealing with complaints nmona
4.9  Procedure number 2-660001: Certificates MTYN 5M - 2-660001 Naon SN 4.9
4.10 Procedure number 2-651001: The Decision n23p TONN : 2-651001 1900 5N 4.10
Process Regarding the Accreditation Status D20 ¥ NINDN 80 1372 MUINNN
of Conformity Assessment Bodies P
4.11 Procedure number 2-650001: Measures to 07701 : 2-650001 1900 5N 4.11

be taken for Suspension, Termination,
Voluntary Withdraw, of Accreditation/GLP

Recognition

oV NN NI0N ,NDOY mYVnD
1791/N290NN
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4.12 Procedure number 1-200000: GLP Quality MR 770 : 1-200000 H900 50 4.12
manual GLP
4.13 Procedure number 1-000010: Employment D>P90 NpoYN :1-000010 1900 S 4.13
of External Providers DYNIN
4.14 Procedure number 1-000023: Definitions MATN 5N :1-000023 1000 5y 4.14
used in the Israel Laboratory Accreditation TPINDT MYIN YINONI MYNYNN
Authority's documents MTAYN NONONI
4.15 Procedure number 1-000019: General NPSYD MYIT 1 1-000019 1900 Sy 4.15
Requirements for Accreditation 1200N>2
4.16 I1SO/IEC 17043: Conformity assessment -- WO INY 4.16
General requirements for proficiency
testing
4.17 1S0 17034: General requirements for the IR INY 4.17
competence of reference material
producers
5.0 DEFINITIONS MmN 5.0
5.1 See procedure 1-000023 the meaning of the mynwn 1-000023 r9on Sy any- 5.1
relevant definitions. DPOMSIN TN
5.2 The ISRAC Symbol MuHn (9) Pone 5.2
The trademark of the Israel Laboratory MTIYD NINDNT MDD MYIN SV 12NN 120
Accreditation Authority (ISRAC). ST
|s|uc:/ ISRAC /
Israel Laboratory n'oiNa nwaa
Accreditation nIT2un nnoaY
Authority
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5.3 Accreditation symbol

ISRAC symbol beneath which is the accreditation
standard, the activity and the CAB's number .

For Example:
ISRAC/ ISRAC/
Israel Laboratory
Accred.i(ation IAs;ac‘:clabiat:g;:tory
Authority Authority
ISO/IEC 17025 ISO/IEC 17025
Testing Calibration

No.

5.4 Combined mark

No.

The ILAC-MRA mark next to the accreditation
mark. Example:

WUy

W\ /7,
\/
ST~ \/
< \_/ - /
HAC=REA srac
~ Israel Laboratory

gy S
- /_\ <  Accreditation
%y //\\ O Authority
%/ ik W ISO/IEC 17020
il Inspection
No.

5.5 Reference to EA Multilateral
Agreement (MLA) signatory status

A statement used by an accreditation body or an
accredited CAB to refer to the signatory status of
the EA MLA only for a given accreditation field
included in the agreement. The updated
agreement is published on ISRAC website:

Publications/Mutual recognition.

5.6 Labels on Equipment

Labels bearing an accreditation symbol placed on

equipment. Calibration/inspection labels include:

nononNn »umo 53

,MI91N N IX PN Y PINNNY MYIN DPON0
STRDIN PNINRD 90N MPPYON 1D

S ONTY
ISRAC \/ ISRAC /
nniINTa mwia oA nlwaa
NIT2uD NdNoaY NIT2u9N NOnoaY
ISO/NEC 17025 ISO/IEC 17025
% &

Mmoo 54

.N9N0NN 9900 1185w ILAC-MRA 5900
:ONTH

g
Mg et S /
ME ISRAC
o

e e oI niwa
B P N NIT2UN NONoaY
7 L]
Y ///\\\\\\\ ISO/IEC 17020

Illllll\\\\ nijo

.on

EA Multilateral Agreement -7 9998 5.5
(MLA) signatory status

YT DY IN NINONN T DY VY NWYI N NINNN
MYIN DY NIONN THYND DNPNNN THDIND IIND
21991 M) NONON DINN MN1AY P71 EA MLA-N

TN MYIN INNI OONHN MNITYN DIONN .0O0NI
NYTTN NAON 20000 /OMI0I9

I8 5y NN 5.6
MTHRNIN NINONN DPYND NN MNVIN NPNN
: 7DD NPNA/HDPD NPNN TP

N72YNN HY NONONN DM DY @
MPX9N /NN INN
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¢ Name and accreditation number of the SRS e
calibration lab./inspection body. SPNAOVON PIND e

e Equipment identification.

o Date of calibration/inspection. PPN PYTOYIN NTIVA DY D9SN e
e Cross-reference to the related calibration
certificate/inspection report. N2 VAN D YNNI PIND MDIIN NN NPNN

Inspection labels must state that the item was .09 N2Y7 N LT DY N2 5Wnd)

inspected (e.g., “inspected by...” or “inspected

on...”).
6.0 RESPONSIBILITY IR 6.0
6.1 Itis the responsibility of the accredited J9INI TINHIN MNTY,THDI MIN NPINNa- 6.1

PDOPONY PYOVYN TN, PN ,PIIT0
NPYTAN MOV MITNIN MXNNY DRNNA
MIPY NMYON MDY 1PN

organization to report results in a Precise,
clear, unequivocal and objective, according
to instructions defined in the testing
methods, as to prevent potential client
misleading.
NPYT2 MTIVD 1ITYD THOM NIN NPINNA
17772 NN NYPOIY I9IND ,TNND Nya
PTIVAN THONY NPNRN THDN P2 NN
PY I9INA YXIAY NITYM MWD MNN)
Y Hya 55 5v YLND YYN ¥INIY NI
VIDY IN NYID VINOY NN INDIRNY D35
and update performed in a traceable and 7999 ANTY PHY N9NONN 9N MY
clear manner to prevent misleading of any 9T 59 N9Y MY

It is the responsibility of the accredited
organization to update the testing
certificates, when required, as to allow
clear reference between the original and

updated document and the change’s nature

interested party. As long as the CAB
encounters a misuse or abuse of the
accreditation symbol it shall inform ISRAC

without undue delay.

The CAB shall ensure that the 1R N20PDNN 290D 2D KT YNIND
NN MYLND MNVYN M DI VINOWI
THYNA NP0 DY IN MMPIN

accreditation symbol is not used in

such circumstances as may be
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6.2

6.3

6.4

6.5

considered to mislead clients or to
bring accreditation and/or EA MLA
and ILAC-MRA recognition into

disrepute.

It is the responsibility of every assessor
to ensure the implementation of this
policy, as a term of proving fulfillment

of the accreditation requirements.

Each ISRAC team leader is responsible to
ensure correct use of the accreditation
symbol or combined mark during
surveillance activities and assessment/
inspection visits in the accredited CABs

and research facilities.

Each ISRAC team leader is responsible to
ensure that reporting of results under the
scope of accreditation, which do not
include use of the accreditation symbol, is
performed according to the requirements of
this procedure and prevent potential of

misleading.

The ISRAC General Manager is
responsible for establishing a policy for the
use of symbol by organizations or research

facilities.

-y EA-MLA »n591 R/ N910NN
JILAC-MRA

VI NN XTND MYIN YPTI2 9D NYINNI
SY INTNY NNNY ONIND N NPOTN HY
190000 MYITA NIND

NTND MYI2 D2 P72 YD NPINNA
29101 ,NNONN DP9N0A NI VIV
MPY97 P70 NY2 MYIN 5P9N0) 15NN
MNPNN IN ONNIN DY NION /NINONM
Ratvlalal

) NP MYHa 921 pa bo nyanNa
NV Y DNA NINDN NINSIN MPT
NYNN DX ONXIN NINONN DPDNDI VIV
1Y TNONIVIS Y T DN

95 NPYTN MIAPY MWIN 979310 NPINNI
VINOY IPNN NDPNN IN OMNNIND WY
NYP IR XTI D9noa
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7.0 METHOD v 7.0
7.1 Reporting of Results — General oha — RSN MY 7.1
7.1.1  Results shall normally be reported in a M50 TyTamm T mrsn - 711

IN DD/ NPT NTIVN OV NPT
NY NN MMNN) DPD 7/ RN AT
19950 (ISO/IEC 17025 \pn> DRNNA
MPON YT DY WATIN Y 1HRN DD NN
191 NPYTAN MNXIN NNWISY 21PN
NVOY YT DY YITIN YTININ DD NN
DYV NPYTIN

testing/ calibration report and
certificate or result/ calibration report
(the definition is identical as per
ISO/IEC 17025). and shall include all
the data required by the customer for
interpretation of the test results as well
as all information required by the test
method used shall be included.

7.1.2  Each certificate/report of test results VN NPT MTYIymnT 7.1.2
NNN MWD YY HWRN NNNI

YT DY TIY TROIN IR ONNPNIN

YTY DY MY, MWD AN NTAYNN
WA INNINN TXY .0ININ DIINON
.DMNN DY TP X9 MW

must be approved by the personal
signature of the approved professional
signatory who was authorized for the
purpose by the Laboratory and
presented to ISRAC, including by
means of supporting documents. The
full name and position of the signatory

must appear by his signature.

7.1.3  The signature of the approved IPRN AND DY an 7.1.3
WY MPPTINY TO0 NMYON INNN
DNNN2Y MPON NYPIAY DONNNA
DWINNN DI OONNPNN DIDNID
¥3) NTAVNN DY MDPRN NOIYNI
N7Y72IN DTIVNI MY NINSIND
MINSIND 95 NN PITHI MOPYN
P72 VIAPNNY

professional signatory will constitute
confirmation that the tests have been
performed in accordance with the
customer’s requests, and in accordance
with professional policies and policies
appearing in the Laboratory’s quality
system, and that the results displayed in
the certificate or report accurately reflect

all the results obtained in the test.
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7.14

7.15

7.1.6

7.16.1

7.16.2

7.16.3

In cases where the certificate or report
in question displays results of different
tests, for which are responsible
different approved signatories, each of
these signatories must personally sign
the document and authorize in their
signature the tests performed under

their responsibility.

The laboratory shall specify the testing
site / branch, where the tests were
carried out, in the testing certificate.

Each test certificate carried out under
accreditation, whether includes the
accreditation symbol or not, shall
include at least the following required
information, as required by the
standard by which testing was

performed.

Testing or calibration as per ISO/IEC
17025 section 7.8.

Inspection as per ISO/IEC 17020

section 7.4.5.

Medical laboratories testing as per 1ISO
15189 section 5.8.

Results without symbols or accreditation

references cannot claim conformity to relevant

standards.

7.2 Testing Certificate Format

IN NTIVNI NN DN DIPNI 7.1.4
MPYT2 HY MIRNIN NHIND T2
MNINN JIN NNX DIV IWUN , NNV
TN D5 2N ,INK NPINN NYIIN
2y TPYINR DINND NINND YWNNDN
MP TN DX HINDINNA TYNDY THONN
ANPINND WY

NN NPITAN NTIVNA O8N NTIVHN 7.1.5
PYTAN WXL PION / INND

P2,71900N2 NYSIY NPT DTN DO 7.1.6
NPNRY P2, MY D900 NNYNIY
YTIIN NN NYON MY DDN0 NIRYD
1PN 592 wATID ,MNSY PPNYY wATIN
PYTAN DY 1Y

7.8 PYDI VAT HYOIIN NP TAMTIYN  7.1.6.1
JSO/IEC 17025 ypnav

PNV 7.4.5 Pyoa Ao NN Mmhyn  7.1.6.2
ISO/IEC 17020

PYDI NPNIDY MTAVN YV NdTa MTyn 7.1.6.3
.1SO 15189 ypna 5.8

NN 99NN IN DI5ND WNNWN 1N PINY 535
02PN Oy NIRNY NYLY 1M XY NINDNN
0”0MY4

nPTARTYN MANn 7.2
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At the beginning of the certificate: The standards

/ procedures under which the test was performed
and when relevant, deviations in the reported
results or in performance according to the
applicable documents, including partial testing. It
is emphasized that all the data mentioned above
shall be included in the same certificate and the
same location in a consolidated and clear manner
which has no potential of misleading.

Mid certificate: Description of test and test
results, including measurement units

At the end of the certificate: Conclusions of the

test or interpretation of test results.

7.3 Testing Certificate Content

7.3.1 Each certificate of tests performed
under accreditation, whether bearing or
not bearing the accreditation logo, shall
include the accreditation standard
under which the CAB conducted the

tests, meaning:

7.3.1.1 Accreditation for ISO/IEC 17025.

7.3.1.2 Accreditation for ISO/IEC 17020.

7.3.1.3 Accreditation for ISO 15189.

7.3.2 Each reporting of results under
accreditation shall include at least a
statement that the tests included in the
report were carried out under ISRAC’s

accreditation.

YN DAY DYOMIN /7 DNIPNN : NTIWNN NYINN2

M2OY9N NINXINA MNIN PHY DI NPYTan
9915 ,0IN7 THON 9 HY YIXXAD N NNITHN
VN 97N YTNRN DD WITY .NPPON Mp>1a
12 PRYI 9192 1970 19N THX DIPNI DTN
YLN ORIV

DTN MXNIM NPO>TAN NNON : NTIVNN YSHNI

DTN MM HH1o
MNXIN NNIYID IN NPYTAN NNPON : DTIVND PO
TN

Aprannynn 7.3

2,N9N0NA NYXIAY NPYTA NTIVN DO 7.3.1
NPNRY P2 MY D000 NRYN NNV
1PN DX 505N MY 2N0 NRYN
WX 797 NTAYNN DY NONONIN
DT, MPYTIN

JASO/IEC 170259 nonon 7.3.1.1
.ISO/IEC 170205 nonon  7.3.1.2
SO 151895 nonon  7.3.1.3

91957 NONDNA MXRXIN MPT DD 7.3.2
¥ DTIVNN N NINSD MNSD
WL T MT2 MOOIIN MP>TAN
.MIYIN DY NONONN MYITY DRNNA
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7.3.3 A testing certificate under the scope of
accreditation shall include the
following statement: “ISRAC is not
responsible for the testing results
conducted by the CAB (Conformity
Assessment Body) and the CAB’s
accreditation is not considered as an
approval of ISRAC or a different party
related to the assessed. This document
must be referred to entirely and
copying of any part of it to other
documents is forbidden. ISRAC
accreditation is not considered as an
approval of either the CAB's

procedures or its personnel”.

It is possible to add the following phrase at the
beginning of the text: "Accreditation provides

formal recognition of the CAB's technical capability

of conducting activities such as: certification,
inspection, testing, calibration, measurements,
sampling with high level of professional
competence".

The accredited CAB is responsible to adapt the

above phrase to its activities.

Remark: when not all tests were performed under
accreditation: in testing certificates, which
include testing results under accreditation,
whether bearing the accreditation symbol or not,
it is recommended to form a formal distinction in
the text between tests under accreditation and

other tests (e.g.: different font, italicizing text).

NN 91951 NONONA NPYTA NTIVN 7.3.3
NONONY NMININ MYIN : VIVNN
MNIND TORINN NPN MTIYN
PN IRA PIIND TIWY NPYTIN
NNNNY NIDNN/NDINONN PN IPNNN
TONN N NOIYN V9D NN
INIDNA THOND ODNONND W DTV
DYINDNY NHIN DOPON PINYND PN
MYIN NINONI MNID PR .OMINNX
STPTIIW NTIAVHN OIN) NYIND

: N2 LAVYNN NX VOPLN NIPNN POIND NN
TPYINPNT DNPYI DNIDMA NN NN NINON
,MPY ,TYNN : NI MDY YN DMNIND DV
N2 TOWINPN NN, 0T ,MTTI 5P NP> Ta
SIPNN)

9131 VAYNN NN DINNNY THOMN IR DY
PNMDYAD

712007 NN WX P27 59 NI WWND 2 19YA
717273 JONXIN W02 )73 72T TN

D00 NOTIN TV 500 TINVT 1900773

122 2157292 22X 57377 )27 522 NNT Yo , M
71590073 )NV 772725 1900772 NP2 7377

YUYV IN NN DO O : NIONTI) 7227277 NTWNIY
NIV WAV 257377 77733 DI (71P0773 D93
:NPTE) D9 570 MDINID 25T YO0 190D
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Tests performed not under accreditation shall be U9 571 1INI TINSZ 777V GONNIN ( * 1173210
clearly marked with an identification mark (e.g. NIV WX (* -2 NIOIIT2) TINION7 MPP T3V
asterisk *) and a comment shall be added in the 719P072
same font size that the marked tests were not

performed under accreditation.

7.3.4  In calibration laboratories — calibration N2> 5PON MRHN -5Pdo mTaypa - 7.3.4
results shall include the relevant PN .DIOMIIN IPIN MNTN PN W3
uncertainty values. The required TRTNNOR APN NYATIN MNTID

o . . % an
uncertainty is the extended uncertainty T2 95% 2V 700 11513 NINN
in an approximate level of confidence NI MNSIN D00 XD 59D NN
(coverage probability) of 95%. TADN N MRTNN PR IV

o . N Y37y DV (coverage probability)
A calibration certificate shall not
) ] ) DV D1 NTIVNA NWATIN MXTIN
include results with no uncertainty
_ STW0 95% 1N MDNOIN MTIYHN
values. The level of confidence of the Y TIY 59 YD 91950 5P HTIYN
uncertainty values required in the Tnon
calibration certificate of the accredited
o oV TIY DY YN 51951 PO NTIVN
laboratories is about 95%.
91 .k (coverage factor) 219951 D)
A calibration certificate shall include TADN NN Y NINSN PIN 19V
information concerning the value of k
(coverage factor). It is possible that this
value be specified in a statement
concerning the level of confidence.

7.3.5  Intesting laboratories — as long as it is PNSNT WAV 52D —Np>TamTayna . 7.3.9
required to declare the uncertainty 2173 NPOTIN NMNT MNTION W 7Y
values, the testing report shall include -BTMPN PYDI ONINN NN
the details mentioned in the previous
section.

7.3.6  The testing certificate shall be written PYTN NI NN NPPTAIN NTYN 7.3.6
in an accurate, clear, unequivocal and ADOPIPIINYOYIYN TN >N
objective manner.
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7.3.7 In case that testing was not conducted
according to all the standard sections,
this shall be explicitly mentioned in the
testing certificate.

7.3.8 A non-objected conclusion shall be
included in the testing certificate only
in cases where testing was conducted
against all the standard’s section and

found in compliance.

7.4 Labels

labels must not imply that ISRAC approved or

conducted the calibration/inspection.

7.5 Consolidation of Certificates

Consolidated laboratory testing certificates shall
include conclusions, unless all the tests included
in the certificate were carried out in full

accordance with the testing standard and reflect

the full range of tests performed.
7.6  Splitting of Certificates

Laboratory testing shall not split test certificates,
as to include inspection of proper parts or sites
(complying with the standard or procedure
whereby tested) alone and a different certificate
include inspection of damaged parts or sites (that
do not comply with the standard or procedure
whereby tested).

The test certificates shall include all parts and

sites examined as a whole.

PN 290 D I1P T XD 1AW ANNa 7.3.7
NIVNION NN PN NPYTAN NIV DY

NTIVNI YN NPIPNON KOO MIPON 7.3.8
951 72) DN OMIPNIA PI NPITAN
DYINRNN INNNIN JPNN YYD

mun 74

NPNNA DOVHNVN NIPIAN /9P ON NTAYN NN
NN MY IN NN MYINY T2 DY 11070 DN
.NY°NA/590 MDY

MNPy 7.5

,NNPON YYD XY NPT NTIYN DY MTIVN DM
WNIAND ATIVNL MDHIIN MPITAN DD DN NON
21050 NN GPYN NPPTAN PN 29 DY INIDNI
AV MPrTan

MNHYN NP 7.6

1AW 19N, NPT MITIVA DNON ND NPYTA NTAYN
DINN N DPON DY NPYTA D101 NPT NTIvN
D192 5NNN N JPNN MYITA DXTMYN) OIPPN
DXPYN DY NPT 519010 NINN NIV 1292 (/P72
INPNN MYITI DXTNIY DINRY) DXNN DINN N
P72 DAY SN

DINNM DYPONN DI NX DD NPYTAN MTIVN
SINR 9105105 P TIVY
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7.7 Changes or Easing Requirements of
the Standard

When a laboratory performs testing for
requirements of standard, specification or
procedure, and part of the testing (for example,
sampling) is not performed under accreditation,
then the testing report/certificate shall include a
clarification which testing was conducted under
accreditation and which was not conducted under
accreditation, the testing certificate shall not
include a conformity statement to standard,
specification or procedure.

When a CAB performes testing for conformity to
standard, specification or procedure requirements,
and the testing is done prtialy, the testing
certificate/report shall include the disclaimer:
"This testing certificate/report is only partial
according to the customer's request. In order to
determine conformity to the standard/
specification/procedure and it is required to
complete the rest of the testing.

Concerning test Certificates which were changes
in the requirements of the standard or procedure
(e.g. regulator or planner approval), the
laboratory shall inform the customer about the
changes in the contract.

The laboratory’s test certificate shall include a
comment specifying changes from standard or
procedure requirements.As long as the required
tests in the standard were not performed, the test
certificate shall not include a conclusion on

compliance or non-compliance with the standard.

VPN VI MYPHIN DY 7.7

IN VI PN MYOITY NPT NYNIN NTIYN TUND
NYXIAN NPN (DT ,NOITY) NP> TANN POM ,OND
,MONDNA YNINNY NWIT NIV GX NONDN NNN
PN 1NN WO NPYTIN NYT/NTIVN NN
,11900N2 XD PN NONDNL YA MPTINNn

PN NRNN NINSN DIYON RO N TN NN
DTN IN VIM

PN MWAITHY NNNNND NPYTA NYSIN NTAYN GUND
7252 PPON NN NYNIANN NPYTAM ,5MNI N VI
N7YT/NTIVN NN, MYITIN MPITAN 99D XN

1 NPT DTN/ NYTY VAVNN NN YD NPYTIN
NYAIAP TNKO .MPON NYPIAS 1292 PPON NN

N NN OHYYND WITI DM/VIMN/PND MINRNN
SPYTIN

INPNN MYITH OMIPY PN N2 NPYTI MTIVNA
NTAVIN (PO IN NV NYIND : RNTI) DNNN
NN AP0 DMPYN DY MPON IR Y9N

NVYNN NIV DIVON NTIAVHN DY NPPTAN NTIVN
NOW 993 5700 WX JPNN MYITH DMPYN NN
NY NPYTAN NTIVN JPNA MYITIN MPrTan waa
MYMTI NNRNN IR IX NNPRNN DY MPON 51900
Apn

ININT
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Examples:
Reducing the number of samples in testing and/or

the amount and types of control. Examination of
building systems designer ease than standard
requirements under the current situation.

In these cases, the laboratory attached to the
easing of restrictions and received approval test
certificate, and specify tests comment are not
appropriate to the standard requirements.

Testing certificates from a sub-contractor shall be
managed as per procedure number 1-000010:
Employment of External Providers.

Laboratory can attach the test certificates
received from a subcontractor and attach them to
its certificate as they are, or copy the results of
the test, provided that the information needs to be
moved in its entirety and shall not be shown

concern deception.

7.8  Ammendments to Reports

Amendments to a report after issue shall be made
only in the form of a further document, or data
transfer, which includes the statement
“Amendment to Report, serial number... [or as
otherwise identified]”, or an equivalent form of

wording.

7.9 Repeated Testing

Repeated testing for any reason such as failure or
non-compliance with a standard or procedure
shall be the full original test failed. In cases of
partial examination is required to clarify this

revised document including the reasons for not

DYIXTHN 90N NVOININ 'Y NVMY MYPN
NP MO 190N N MPITI2

MOPN PINNN IWRNI 1IN MOIYH NP T2

( ©»PN AXNN OAY PPN MYITIN

MYPNN VP NN GIXY NTAVNN DY ON DMPNa
YN PINDY NP TAN NTIVND YAPNNY NN
APNN MYAITY MMIRNND PR MPrTInY

DNNY DXNNA VMY MVN DAPN NPT MTIYN
.DMPNNN OYPAY NPOYN ,1-000010 190N

NOPY NPYTIN MTIVN NN GIND 1D NTIYN

IN )Y MND NOYW MTIYND DN MWN 192PNn
YTIRN PRYPY TA52),NP>TaAN MINSIN DX PXNynY
APYOLND WYN 1P ROV 19IND AN NN

Y1 onpIn 7.8

NN P TR IYNIN NP INKRD NYTH DNPOIN
NN DYDD1D IWUN,DIN) NIV IN,0N THON
95 IN] .. ONTD 901D ,NIYTI PRI NINNNN

DY MIYOYN DY NONIN,[NINNK INNY

NN NpY1a 7.9

TNRNTON N DY NI OIWID NDON NINN NPT
NPYTAN XVND 7PNN DN IX PN MY

VI MPON NPYTA DY DIPNIA .NOVIIY MINPNN
N MYON 521D MOTIVNN NTIYNI NNT PNIAND
PINN DTIVAN DWW MPITIN INY NHHYN
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completing the rest of the tests failed. The
certificate shall specify "re-examined" and shall
include references and a link to the previous

review.

7.10 Use of the Symbol - General

The requirements for a policy for the use of the
symbol are found in ISO/IEC 17011.

7.10.1  The accreditation and/or combined
mark shall be used only by accredited
CABs whose accreditation is valid.

7.10.2  When using the accreditation or
combined mark, the accredited
organization shall include their ISRAC
number beneath the activity for which
it has been accredited. See example of
accreditation symbol in appendices 1
and 2.

7.10.3 The symbol of ISRAC is a picture
which can be downloaded from the

ISRAC website: www.israc.gov.il
(N9 Y9100 7 NHNON SMIPY)

Accreditation Symbol for download:

https://www.israc.gov.il/?CategorylD=320

Combined Symbol for download:

https://www.israc.gov.il/?CategorylD=165&dbsRW

P70 WP NDIN JDOM NN NPT
NTPN

s - rYhnoa sy 7.10

N9NDNN 9Y9NDA YHOY 12T NPITNRD NYOIITH
JASO/IEC 17011 ypna »1o3mn

IN/Y NONONN 9noa wvidwn 7.10.1

DMNIN MY P NYY 215NN DP9Noa

.9PN2 DNONONY

29002 YNRNWN THOM MIX WNS  7.10.2
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7.10.5

7.10.6

or ISO 15189, or ISO/IEC 17020,
organizations accredited to GLP or
GCLP and also those accredited to
Israeli regulators requirements are
allowed to use the accreditation symbol
of ISRAC.

Organizations accredited to ISO/IEC
17025, ISO/IEC 17020 or 1SO 15189,
are allowed to use the accreditation
symbol of ISRAC with the combined
mark. Use of the combined mark will
be implemented only following
signature on the Agreement for the use

of the combined symbol, which is an

appendix to the surveillance agreement.

ISRAC encourages the CABs and test
facilities to use the symbolon their
certificates/test reports as evidence of
international recognition, and/or
adjustment to market demands and the
different regulators’ requirements
while referring the public to the scope

of accreditation to avoid misleading.

7.11 Location, Format, Size and Color of
the Symbol

7.11.1

The accreditation symbol is a 40 x 30
mm size picture. The organization may
change the size of the symbol as long
as the ratio of 4:3 heights to width is

kept. The accuracy of 3% of the ratio is

02NN, ISO/IEC 17020 ~ 15189
0>’NWI GCLP ™ GLP-5 o»omn
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7.11.2

7.11.3

7.11.4

7.11.5

7.11.6

required. The width of the picture shall

not be less than 15 mm.

The combined mark must only be used
in the originally designed proportions
and must not be distorted or
compressed or stretched in any way. It
must not appear in a size that renders
the ILAC name or any other caption
unreadable it must be used at horizontal
only.

The colors used for the combined mark
are according to ILAC definitions in

ILAC-R7 — see appendix number 3.

The accreditation symbol is constructed
from two shades of blue: Pantone 293C
and Pantone process (C100 M56
YOKO) and in website RO GO B229.

The symbol may be used in grades of
black and white (following
photocopying or fax possessing). The

blue shades must be used on stamps.

Copying of the accreditation symbol
including its relative location beside
the accredited organization's logo shall
be conducted in a manner as to prevent
misleading and allow a combination of
several logos for different fields. The
location of the accreditation symbol
shall not be in proximity to the

accredited organization in a manner
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which shall not lead to misleading

representation.

Remark: As long as the use is according to the
abovementioned conditions, the embossing,
relief/die-stamping or other graphical or digital
variations of the symbol shall be done under the
CAB’s good judgement. Use of the accreditation
symbol along with the CAB's symbol must be with
a distinct separation to avoid misleading. this use
shall include reference to each type of a
conformity assessment activity and each
accreditation/ registaration number only in
communication media. This use cannot be
included on reports/certificates. For additional

information see section 7.11.

7.12 Symbol Use Requirements

7.12.1 General

As an alternative to using the accreditation
symbol for the activities under the accreditation
the accredited CAB may include a statement such

as:

“<CAB> accredited by ISRAC under registration
number/code <NNNN> for <accreditation
field>".

7.12.2  Certificates and Reports

The accreditation or combined symbol may be
used only by organizations whose accreditation /

recognition are valid.
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7.12.2.1 An accredited organization that NNN NPT MNZ YN¥IND 7RO N 7.12.2.1

NN YIALNY ARV ,NDNONN NNDNI

0) IR ,NPYTAN NTIVN DY MYIN DPONo
MP T2 PO NTIVN NMINRY DMIPN2

DV NONONN PPN PN YN, MDD
5559 HY YN NOYW IN PNIND

91952 NN YD IRYINN .NINONN

s NNAVNND MYTYT VDYWL NTNYD

performs at least one test under
accreditation, is allowed to use ISRAC
symbol on the testing report, and that
also in cases where the certificate
includes tests that are not included in
the organization accreditation scope or
that were not performed according to
accreditation rules. The above permit is
given in condition that the following

three requirements are met:
NN NY P awrR MmprTa 7.12.2.1.1

7.12.2.1.1 Tests that are not accredited/ A9DRY TIWAN > 5Y AN9N/N9NDN

recognized but are included in a test PP NPYTAN MTA MM IN
report with the accreditation/combined D NTIPY N2 MY TI ANMIDN
mark should be clearly identified. The N9/JIND TR0 KD NN NIV
identification should be such as to PPN PN 10N

make it clear to the reader, that these
are tests for which the CAB or test
facility has not been accredited/

recognized.
VIDOWNY : DTIVNN Y2 DY PO INn 7.12.2.1.2
7.12.2.1.2 The organization will mark on the N9PDAY PPINTR MYIN Y9N0
certificate: “The use of ISRAC symbol MINYDIY MPPTIY 97 DAYIN MTIYN
relates to tests/calibrations which are MY, PNINN YW NOINONN 99PN
included in the organization scope of V9N NINDNN MIVIN A»NNND
accreditation, and performed according RipilalvialalangiViph!

to the accreditation rules as detailed in

the accreditation certificate™ 959901 N/ N9P0NN 9900 oy T 7.12.2.1.3

7.12.2.1.3 Along with the accreditation or TPON NTIVN AN 29N 2157071
combined mark the certificate must TN 7.3.3 PYo1 0NN
contain the phrasing detailed in section

7.3.3 in this procedure.
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7.12.2.2

7.12.2.3

71224

7.12.2.5

A laboratory using a subcontractor,
shall act according to ISRAC

requirements procedure number 1-

000010: Employing External Providers.

An opinion and an interpretation will
not be given on a paper containing
ISRAC symbol unless ISRAC has
granted the organization with
accreditation to opinions and

interpretations.

The accredited CABs and recognized
facilities are permitted to use the
symbol on any report or certificate of
results for tests / activities within their
scope of accreditation/ research field
for which they have received
recognition, and were performed
according to the rules summarized
together with the following sentence
“The CAB was accredited / recognized
by the Israel Laboratory Accreditation
Authority...”

When a CAB/ facility performs tests or
other activities for which they have
been accredited/ recognized by ISRAC
and but were not performed according
to the ISRAC requirements, the
accreditation/ combined mark may not
be used. In this case the accreditation
and or combined mark shall not be

printed on the report/ certificate of

,MVN 0APY MPYTa NN NTIYN
NPOYN : 1-000010 99501 DN 95 Hyon
.DMNYN DXPID

2Y91N0 XRYNN ) DY NYT NNN NN XD
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INAY JNIND DINYI INDDY DY99ON
29N0 NX DATNY IPNNN PN
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results in order to avoid misleading its

clients.

7.12.2.6 Despite the above clause, accredited
organizations or recognized research
facilities that perform at least one test
that is in the scope of their
accreditation/ recognition may print the
accreditation/ combined mark on their
report, according to section 7.10.

7.12.2.7 The accreditation symbol may be used
only on reports issued from sites of the
CAB/ research facility that is quoted as

accredited in the scope of accreditation.

7.12.2.8 Each accredited organization is obliged
to have a profound difference between
activities, which have been accredited
and those that are not under

accreditation.

7.12.3 Promotional Information

Remark: In the next sections “accreditation
symbol” includes the ISRAC symbol and the

combined mark.

7.12.3.1 The CAB/ research facility should have
a procedure defining the use of the
accreditation symbol on their different

types of documents.

7.12.3.2 The accreditation symbols may be used
on documents of the accredited CAB or

recognized test facility, as long as these

DMNIN,DOYD PYD MNINRD G DY
D190 IPNNI NPNN IN DN
NNONI NNN NPT NINSY DIYNINN
NN Y2AVND DIRYA ,NIDN/NDN0NN
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TINN HY DIINND MPONHN MTIVN
qP°12 D¥9NPDIND DMONN THON
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refer to its accreditation /recognition,

such as letterheads or quotes.

7.12.3.3 On commercial documents such as
guotations or proposals the
accreditation symbol may be used on
the condition that the accredited /
recognized activities are clearly
identified.

7.12.3.4 ISRAC does not permit to prepare a
quotation concerning totally non-
accredited or recognized services on
letterheads bearing the ISRAC
accreditation symbol.

7.12.3.5 ISRAC permits to use the accreditation

symbol in electronic media:

7.12.3.5.1 CAB e-mails as long as the e-mails
refer to the accredited activities

7.12.3.5.2 In social media such as Twitter or

Facebook
7.12.3.5.3 In the CAB website

Remark: An example of reference to
accreditation in the CAB website: NDT is
accredited according to ISO/IEC 17025 by the

Israel Laboratory Accreditation Authority.

7.12.3.6 In case that non-accredited methods
exist, it is required to detail the scope
of accreditation in a way as to prevent
misleading, for example: text
describing the scope of accreditation,

addition of the scope of accreditation as
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MINID [ PNN NYSN NIXIND PPN
NNN PN PIDY MPI1TIIN MP MNDY
.191RDNN D900 DY NN IR/ NINON

19NONN 99N0a wornwnd nvnn mvan 7.12.3.5
:TPNIVPON TN

DYMNNY Y3 MINN OV Oo»n 7.12.3.5.1
N200N2 MPYON MIINND DIYIN

w Facebook 15 nvnrann mnwna 7.12.3.5.2

Twitter

MIND HY VIVPRN NN 7.12.3.5.3

ININD 71200777 XU DIIINT NONT : 1WA

295 mono NDT 12272 : )DINT SV DITOINGT

TPOINSTT w7 > SYISO/EC 17025 )on

INTIVH NOPOTIS

¥ NONDNA YPIRY ML MMM nPna 7.12.3.6
VINOY 19INI NONDNN PPN NN VIO
9PN SV D02 VY NPNTY ,MYON
N9N0NN 9PN NADI NIDIN ,NINDNN
NAIN ,NTAVHN INNRND NNNY XNPD

DYPMYN INY 55 .QA-2 NNIYN NPNRN PV ISRAC 2NN Yy DINRYNIN NIN DN 1Y TADN DY DYTNM DIWINDD DXPMYN
2025 5>79X31 28-1 DAN . T292)1DHTIN 12 OPY GPINA DM OMPHI1N DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other
copies are uncontrolled and are only valid on the date printed. Printed on April 28, 2025




Website: Yes — MIVYHN 555102 WYY NINSIN NNT NN

Policy for Reporting of Results and Using of ISRAC Symbol

20 : noM 190N 1-455001 : 1901 5N 36 T 30 97

Version number 20 Procedure number 1-455001 Page 30 of 36

a file opened from the CAB website,
addition of a link to the scope of
accreditation puclished on ISRAC

website, etc.

7.12.4 E-Mail and Business Cards

It is not permitted for the staff of the
accredited CAB or recognized facility
to use the ISRAC symbol on their e-

mail signature business cards.

7.12.5 Using Subcontractors

Regarding the use of the accreditation
symbol for activities that are
subcontracted, refer to ISRAC
requirements procedure number 1-

000010: Employing External Providers.

7.13 Reference to ISRAC’s International

Recognition

7.13.1 Statement concerning the

International Recognition

After ISRAC signed the ILAC international
recognition agreement, laboratories may refer to
this recognition on their reports. Laboratories
may refer to this recognition only if the combined
symbol appears on the report. The following
phrase is required: “The Israel Laboratory
accreditation authority (ISRAC) is one of the
signatories of the International Laboratory

Accreditation Cooperation (ILAC) arrangement
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for the mutual recognition of Testing/Sampling/

Calibration/ Inspection results.”

7.13.2  Use of the combined mark

7.13.2.1 An accredited organization that is
interested in using the combined mark
shall sign the agreement for use of the
combined mark, and shall act according
to the instructions in the form and the
requirements of this procedure (above
clauses 7.8-7.10).

7.13.2.2 An accredited organization is signing
the surveillance agreement with
ISRAC. According to the surveillance
agreement the organization is obliged
to operate according to the
accreditation requirements including
ISRAC policies, and requirements that

are published from time to time.

7.13.3  Reference to the EA MLA Signatory

Status

Due to the fact that ISRAC signed the multilateral
recognition agreement with EA, laboratories may
refer to the EA MLA Signatory status. ISRAC is
recognized by EA for the fields of testing,
calibration and inspection.
CABs may refer to the EA MLA by including a text
refering to the EA MLA on accredited
reports/certificates in the following manner:

- Astatement beside the accreditation

symbol: EA MLA Signatory

290 YYnva vy 7.13.2
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- Add text: <CAB> accredited by ISRAC
under registration number <NNNN> for
<accreditation field> covered by the EA
MLA.

Reference to ISRAC signatory status shall be
restricted to accredited reports/certificates under the
signed EA MLA activities. See ISRAC Web-site:
https://www.israc.gov.il/?CategorylD=339

7.14 Misuse of the accreditation symbol

Misuse of the accreditation symbol in a way that
contradicts the instructions given in this
procedure will be considered a violation of
ISRAC requirements thus may be considered a
violation of normative rules. Those violations
may cause suspension and termination of
accreditation as detailed in procedure number 2-
650001: Measures to be taken for suspension,
termination, reduction and voluntary withdraw of

accreditation.

The CAB shall inform its affected clients of the
suspension, reduction or withdrawal of its
accreditation and the associated consequences
without undue delay including effective dates and
shall send a copy of the notification and

distribution list to the Head of Division.

8.0 Documentation

8.1 Signed Agreements for the use of the
combined mark (appendix to the

surveillance agreement, T2-671001-01)
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will be filed in the surveillance agreements
file and under: I1:\2. .9\D»NIN
2910 50N DMIODN

8.2 Information regarding ISRAC logo:

[:\1 ©95701 NIAN\DIPIN DINDN_I\MIN .

oIPn

9.0 Appendices

9.1 Appendix number 1: Examples of the
ISRAC accreditation symbol.

9.2 Appendix number 2: Examples of the
ISRAC combined symbol.

9.3 Appendix number 3: ILAC Logo
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Appendix number 1: Examples of the ISRAC accreditation symbol.
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Appendix number 2: Examples of the

ISRAC combined symbol
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Appendix number 3: Logo ILAC
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