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1.0 INTRODUCTION

Accredited organizations by Israel Laboratory
Accreditation Authority (ISRAC) are required to
report results of any sampling, testing, calibration
and/or inspection (hereinafter, “testing”), according
to standards ISO/IEC 17025, ISO/IEC 17020, ISO
15189, ISO/IEC 17043 and 1SO 17034.

An organization shall be authorized to use ISRAC
symbol, which includes below the standard/
recognition type and a number of the accredited
organization (accreditation symbol) in reporting of
test results.

The accreditation symbol is a logo used to
demonstrate that a Conformity Assessment Body
(CAB) has been accredited or GLP recognized by
ISRAC and a registered trademark of ISRAC (see
an example of the accreditation symbol in appendix
no. 1).

Accreditation provides formal recognition that a
CAB is capable of meeting standards of quality,
performance, technical expertise and competence of
the organization such as: certification, inspection
tests, calibration, testing, measurements, sampling
with highly professional competence. The process
of recognition ensures that the test facility performs
its experiments according to OECD-GLP or GCLP
guidance.

The ILAC MRA Mark (International Laboratory
Accreditation Cooperation), Mutual Recognition
Agreement) is also a registered trademark. Whereas
ISRAC is authorized, according to the agreement
signed with ILAC, to use the ILAC-MRA symbol in

NONONY PNINDT MWIN YT DY D¥INDIN DMININ
SV MRXIN NNTD DXWVWITI (PMYINY 1OND) MTIYN
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,1SO 15189 ,ISO/IEC 17020 ,ISO/IEC 17025

.1SO 17034 ,ISO/IEC 17043
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combination with the accreditation symbol
(hereinafter: “combined mark™) accredited
laboratories may use either the accreditation symbol
or the combined mark (see example in appendix no.
2). Only reports bearing the combined mark may
benefit from the international recognition gained
from the mutual recognition arrangements between
accreditation bodies.

Any claim for accreditation by the CAB shall not
mislead concening the accreditation status,
accreditation scope, accreditation receiver and the
accreditation body granting the accreditation.

The accredited laboratories are also entitled to refer
to ISRAC’s international recognition the EA BLA
(European co-operation for Accreditation Bilateral
Agreement) Signatory Status in light of the
agreement ISRAC is signed on.

It should be clarified that a claim for accreditation is
a declaration or a mentioning concerning
accreditation in the following measurements: such
as contract, website and social media.

The method sections in this procedure are divided to
reporting of results (7.1-7.7) and using of ISRAC
symbol (7.8-7.13).

The term test, in this procedure, also applies to

sampling activity.

2.0 PURPOSE

2.1 Providing guidance for the accurate, clear,

un-equivocated, objective and according to

IN NONONN 29100 WHNWND MONDINN MTIVHN
77 .(2 7901 NADIA XIIT NXI) 297N DP0NoA
NPV NOVINNIN NN 29N 29100 JPOYY MITIVN
.119NDN 9N PAY NNINDIIAN NIINNN

MYLND PR DTN YT DY NINDNN DY NN D2
22PN ,NINONN 9P ,NINDNN DIVVD 1)
900NN NN PAIYNY NONONN 9N NONONN

DIVLOD NN IITRD NPRYI MINOINN MTIYIN
EA BLA -n mwan S¥ mmND»an NN
(European co-operation for Accreditation Bilateral

MY NMINN POy 0501nN NON Agreement)

IYY IN NINXN NN NINDNN DY NIIN 2D )IND ¥
NN ,DIDIN AP0 NI DY DOYNNINIA NONDN 22D
DPNIIN MNYI VINVIN

MRNN MPTH OPINN N DM NVIYN PPYD
(7.8-7.13) 291002 v (7.1-7.7)
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2.2

defined instructions in the testing methods

in order to prevent client misrepresentation.

Providing guidance for the use of its symbol

on the different documents of the CAB or

test facility in order to avoid

misrepresentation of their status and ensure

that the clients of the CABs will not be

misled regarding the scope or validity of
their accreditation\ recognition, as well as
the manner performing of testing (were
these performed according to accreditation

requirements).

3.0 SCOPE

This procedure defines:

3.1

3.2

3.3

3.4

3.5

3.6

Reporting results of accredited testing.

Reporting results of testing, some performed
under accreditation, and some performed

not under accreditation.

Reporting results of testing performed not

under accreditation.
The size and color of the symbol.

The rules regarding the use of the symbol on
certificates and reports, letterheads,

promotional material and business cards.

Association of the CAB or facility number
with the accreditation or combined mark, on

different documents.

YNNI NPYTAN NS DY MOYIVA
MPO NMYLN

29102 VIIWY NYTAYND NN 1NN
PN IN PIIND DY OMNVWN D¥INDNI

SV PYLN YNNI TN DY NN IPNNN

SV NONONN GPIN P21 72ND NN
PNN SV NIINN PN IR PIIND

DNM) MPYTAN VIV J9IN 22D 1971 ,9PN10N
(N9NONN MYITY OXNN WA

2.2

mon 3.0

SN N YN

WX MPA>TAN IYNRD NPT MIRXIN MPT
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MP>TANN PHN TWRD NPITI MIRXIN NPT
.19H0NA XDV POM NINDNA YA

.12100N2 PINRY NPYTI NINIIN MNT
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3.7

4.0

4.1

4.2

4.3

4.4

4.5

4.6

Prohibition of the use of the accreditation or
combined mark for non-accredited or non-

recognized activities.

APPLICABLE DOCUMENTS

EA-3/01 M — EA Conditions for the use of
Accreditation Symbols, Logos and other
claims of accreditation and reference to the
EA MLA Signatory status

ILAC — P8, ILAC Mutual Recognition
Arrangement (Arrangement)
Supplementary Requirements and
Guidelines for the Use of Accreditation
Symbols and for Claims of Accreditation
Status by Accredited Laboratories and
Inspection Bodies

ILAC-R7: Rules for the Use of the ILAC
MRA Mark

ISO/IEC 17011: Conformity assessment-
general requirements for accreditation
bodies accrediting conformity assessment
bodies. (Section 8.3)

ISO/IEC 17025: General requirements for
the competence of testing and calibration

laboratories

ISO 15189: Medical laboratories —

Requirements for Quality and Competence.

5999901 IN NONONN 999N vindw Noox - 3.7
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4.7 1SO/IEC 17020: Conformity assessment IMININY 4.7
Requirements for the operation of various
types of bodies performing inspection

4.8  Procedure number 2-432007: Procedure for 2P0 5NN :2-432007 1900 SNy 4.8
dealing with complaints mnom

4.9  Procedure number 2-660001: Certificates mMTN 57 : 2-660001 1900 S 4.9

4.10 Procedure number 2-651001: The Decision n>ap 7501 :2-651001 19010 5ny 4.10
Process Regarding the Accreditation Status D7) D¥ N2NON 2380 1272 MOONNN
of Conformity Assessment Bodies oPM2

4.11 Procedure number 2-650001: Measures to 0701 : 2-650001 1900 5Ny 4.11
be taken for Suspension, Termination, 2V ¥ NION NV MYUnD
Voluntary Withdraw, of Accreditation/GLP M37/N20oNN
Recognition

4.12 Procedure number 1-200000: GLP Quality MK 70 :1-200000 1900 5y 4.12
manual GLP

4.13 Procedure number 1-000010: Employment D>Pav NPoYN :1-000010 1900 5Ny 4.13
of External Providers DPN¥N

4.14 Procedure number 1-000023: Definitions MmN 5N :1-000023 100m 5y 4.14
used in the Israel Laboratory Accreditation TN MYIN 2IDDNI MYHYNRN
Authority's documents MTIYD N2HON3

4.15 Procedure number 1-000019: General P55 MYI7T :1-000019 1900 S 4.15
Requirements for Accreditation N2nYNI

4.16 ISO/IEC 17043: Conformity assessment -- nONRNINY 4.16

General requirements for proficiency

testing
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4.17 1SO 17034: General requirements for the
competence of reference material

producers

5.0 DEFINITIONS

5.1  See procedure 1-000023 the meaning of the
following definitions:

5.1.1 Organization

51.2 Laboratory

513 Testing

5.1.4 Reporting Of Results

5.2 The ISRAC Symbol

The trademark of the Israel Laboratory
Accreditation Authority (ISRAC).

L

Israel Laboratory
Accreditation
Authority

5.3 Accreditation symbol

The ISRAC symbol beneath which is stated the
relevant standard for accreditation of recognition
and the organization’s number at ISRAC.

For Example:

MONNINY 4.17

mHnn 5.0
mynwn 1-000023 v90n S5 Nny 5.1
: MINAN MITHINN
PN 5.11
N7IYN 5.1.2
izzan! 5.1.3
MINNIN MPT 5.1.4

MY (YY) Yoo 5.2

T2V NONONY TININDT MWYIN DY 1NN Y2°0
ST

N

nniNia mwia
nT28n n>noaY

noNoNN »uHno 53

19971 ND N JPNN A PHNNNRY MYIN 91900
STHOIN JIINRD 190

(T
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" \.__..-"; F
SCREA e
=L X ISRAC
;fﬁ£ Israel Laboratory
Accreditation
f’é{f/;\\\\:\o Authority
TR IS0 15189
Mo,
w1,
A
L -
- e
- /,..-—-—-..\ I lsrael Laboratory
’f/ /F‘:‘\ \'\‘ Accreditation
A / \ A Authority
alaby ISO/IEC 17025
No,

5.4 Combined mark

The ILAC-MRA mark next to the accreditation

mark.
W
R A
o, \_/ 7
%, -
.2"- .
::. t/
-_-: - IEHAG
w /"'-_-_H"“\ ~I  lIsrael Laboratory
’-"/; /f::\\ :\""-\ Accreditation
4 / \ AN Autharity
] ”h., 3
ISQYIEC 17025
Ma.

5.5 Reference to EA Bilateral Agreement
(BLA) signatory status

A statement used by an accreditation body or an
accredited CAB to refer to the signatory status of
the EA BLA only for a given accreditation field

Y
N\

jlacmRa o

= . =
7 T TS nemida menin
“ /;:\\ N mimaun nanoaY

’f’}; ol IS0 15189
.on
\ﬂ“l”llr-"r
%, ¥
\\\\ \\\‘:—{/I?ff /
e \-..________.,/ -~
S~ =
BB yuac v/

T TN ok mena
":' fR\ \\H nTaun nanoay
fafnl.."r-* ISO/IEC 17025

.0n

M YMY 54

.NONONN 99170 118HY ILAC-MRA Y900

L ONTH

U-\H'Ihllr-’:
!
"\\\ \1\-:_-}/ ;".-:_ /
=~ ~
ISRAC
=~ =
T N AN e
N

“, y \k}‘ niTaun nanoaY
ST ISOfIEC 17025
.0on

EA Bilateral Agreement -n 98 5.5
(BLA) signatory status

3T 9Y IN NNONN NI HY VIDOW DU N2 NINSN
MWYIN SV NI5NN TRYNS DNNNN THOIN PNIIND

51951 )M NHHPON ©NN Nay P71 EA BLA-N
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included in the agreement. The updated MNTHN NMYIN INNI DON9N NITYN DIONN .0ODN2
agreement is published on ISRAC website: JDVTTN NION 300N /DI
Publications/Mutual recognition.

’

6.0 RESPONSIBILITY IR 6.0
6.1 It is the responsibility of the accredited J9INI NN MNTY,THDI MIN IPINNL- 6.1
organization to report results in a Precise, PDOPPINY PYRYD TN, PN,
clear, unequivocal and objective, according AP>TIN MDY MITIN MNNAZ OXNNI

. . . . . » MY 19INI
to instructions defined in the testing P2 T7YON IV 1NN
methods, as to prevent potential client
misleading.

. I . NPT MTIVN DTS THDM )NIN NPINNI
It is the responsibility of the accredited ' ! 1 )

o . N2 NN NYPOIY IDIND ,TNNN NY2
organization to update the testing
- ) PTIVAN THON NPNRN THDN P2 NN
certificates, when required, as to allow
o PY IDINA YXIAY NITYM NPV MINN)
clear reference between the original and 12 5y 93 5w YONY VYN Y MM
updated document and the change’s nature
and update performed in a traceable and
clear manner to prevent misleading of any
interested party.

6.2 Itis the responsibility of every assessor YN NN NTND MYINPT5D nyIna - 6.2

to ensure the implementation of this Y INTHY NNONT MOMI 18 NP TN T
. . . .19NONN MYIITL PHNIND

policy, as a term of proving fulfillment

of the accreditation requirements.

6.3 Each ISRAC team leader is responsible to NTND MYI2 20 pTa s nranNa - 6.3
ensure correct use of the accreditation 275001 ,N2NONN 5791002 NI VINY
symbol or combined mark during MP97N YPTAN NY2 MYIN 591001 25700
surveillance activities and assessment/ PIPTININ DMNIN FY M19N /I0DNM
inspection visits in the accredited CABs pnn
and research facilities.
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6.4 Each ISRAC team leader is responsible to " NTND MYI2 m pTa s nrinka 6.4
ensure that reporting of results under the NYY) N7 DN NINONI MNN MNT
scope of accreditation, which do not NN R DNIN NIDDNN 27001 YIDY
» Y
include use of the accreditation symbol, is AYON IR N Y I
performed according to the requirements of
this procedure and prevent potential of
misleading.
6.5 The ISRAC General Manager is 92 NN MAPY MYIN Y7o NIkl 6.5
responsible for establishing a policy for the VIOV AP0 IPINIR DININD W
use of symbol by organizations or research TDPP AN NN 55000
facilities.
’
7.0 METHOD noow 7.0
7.1 Reporting of Results — General WOy — NN AT 7.1
7.1.1  Results shall normally be reported in a M7 555 Ty M mnsn - 711
testing/ calibration report and WP/ NPT NTIVN 21/ N> T2
certificate or result/ calibration report AN DN MPHN) 513/ NN 1T
(the definition is identical as per 17727 (ISO/IEC 17025 ypn ONNM2
. MPON YT DY WATIN YTIN DI X
ISO/IEC 17025). and shall include all PN > YN YR
the data required by the customer for 1 NPYTIN NN MII95 23PN
) ] NV T DY YITIN YN DI NN
interpretation of the test results as well
VIV NPYTAN
as all information required by the test
method used shall be included.
7.1.2  The laboratory shall specify the testing NN NPTIN DTN P3N NTavpn 7.1.2
site / branch, where the tests were AMPATAN W2 PION /NN
carried out, in the testing certificate.
7.1.3  Each test certificate carried out under P1,150003 NYyHav p1anTyn sy 7.1.3
accreditation, whether includes the NPNY P, MY 2700 IRV
accreditation symbol or not, shall YTRN NN 20N, MY 2500 NNYY
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include at least the following required
information, as required by the

standard by which testing was

performed.

7.1.3.1 Testing or calibration as per ISO/IEC
17025 section 7.8.

7.1.3.2 Inspection as per ISO/IEC 17020
section 7.4.5.

7.1.3.3 Medical laboratories testing as per 1SO

15189 section 5.8.

7.2 Testing Certificate Format

At the beginning of the certificate: The standards

/ procedures under which the test was performed
and when relevant, deviations in the reported
results or in performance according to the
applicable documents, including partial testing. It
is emphasized that all the data mentioned above
shall be included in the same certificate and the
same location in a consolidated and clear manner
which has no potential of misleading.

Mid certificate: Description of test and test
results, including measurement units

At the end of the certificate: Conclusions of the

test or interpretation of test results.

7.3 Testing Certificate Content

7.3.1 Each certificate of tests performed
under accreditation, whether bearing or
not bearing the accreditation logo, shall

include the accreditation standard

1PN 953 WD ,NINAY PPndY wATIN
PN NYSI VAD

7.8 PYLI VAT HYOIIN NP TAMTIYN  7.1.3.1
ISO/IEC 17025 ypnaw

WPPAY 7.4.5 Pyoa vAmO NYNamTyn  7.1.3.2
JSO/IEC 17020

PYOI NPNRIDY MTIWN Y NdyTa mTwyn - 7.1.3.3

1SO 15189 ypna 5.8
AP NNHYN MAan 7.2

NYXI2 DY DYOMIN /7 OIPNN : DTIVNN NIPHNA
MDA MNNINI MPIN PIY 331 NPYTAN
9515 ,0107 THON 19 5y YINID IN NNNTHN
VN DN YR DD WITY .NPPON MpPrTa

12 PRYI N2 1210 19IND THN DIPNA NTIYNI
YLN ORIV

,PYTAN MNNIN NPYTAN NNON : NTIVND YNNHNA
DTN MR OO

MINSIN NNYID N NPYTAN MNPON : DTIVNN NI
PYTIN

nPTANTYN N 7.3

P2 ,N95190N2 NYNIAY NPYTA NTVN DO 7.3.1
NPNRY P2 MY D000 NRYN NNV
1PN NN 295N, MY DP0N0 NNWYN
WX 729D NTAYNN DY NINONN
DT, MPYTIN
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under which the CAB conducted the

tests, meaning:
7.3.1.1 Accreditation for ISO/IEC 17025.
7.3.1.2 Accreditation for ISO/IEC 17020.

7.3.1.3 Accreditation for 1ISO 15189.

7.3.2 Each reporting of results under
accreditation shall include at least a
statement that the tests included in the
report were carried out under ISRAC’s
accreditation.

7.3.3 A testing certificate under the scope of
accreditation shall include the
following statement: “ISRAC is not
responsible for the testing results
conducted by the CAB (Conformity
Assessment Body) and the CAB’s
accreditation is not considered as an
approval of ISRAC or a different party
related to the assessed. This document
must be referred to entirely and
copying of any part of it to other
documents is forbidden. ISRAC
accreditation is not considered as an
approval of either the CAB's

procedures or its personnel”.

It is possible to add the following phrase at the
beginning of the text: "Accreditation provides
formal recognition of the CAB's technical capability
of conducting activities such as: certification,

inspection, testing, calibration, measurements,

JASO/IEC 1702595 nonon 7.3.1.1
JISO/IEC 170209 nonon  7.3.1.2

.ISO 15189 Y nonon  7.3.1.3

91997 NONDNA MNXIN MPT DD 7.3.2
) TIVNN N2 NINSN MNY
WNIA MY NYTA MODIN MPrTAN
.MIYIN DY NONONN MY TO DRNNA

NN 9IYON N9NDNA NPT NTYN 7.3.3
NINONY MNINDT MYIN : LIVNN
MINNIND ORINN NN MTIYN
PN INA PIIND TIWY NP TN
NNNN NIDNN/NINONN PRI IPNNN
TONN IN NIWN VI NN
INIDNA THOND ONPNND W .PTIV
D101 NHIN DXPON PINYND PRI
MYIN NONONI NN PR .OMINN
STPTIWY NTIAVHN OIN) NYIND

: N2 LAYNN NX VLOPLN NPPNN POIND NN
TOVSPNRN ONYPWIL) DNDIDA NN NI NINDN
,MIPYA TN - 1N MDY YXID OMNIND DY
NN PPN NN, 0T ,MTTN ,OPd ,NP>Ta
JPNN)
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sampling with high level of professional
competence”.

The accredited CAB is responsible to adapt the
above phrase to its activities.

Remark: when not all tests were performed under
accreditation: in testing certificates, which
include testing results under accreditation,
whether bearing the accreditation symbol or not,
it is recommended to form a formal distinction in
the text between tests under accreditation and
other tests (e.g.: different font, italicizing text).
Tests performed not under accreditation shall be
clearly marked with an identification mark (e.g.
asterisk *) and a comment shall be added in the
same font size that the marked tests were not

performed under accreditation.

7.3.4 In calibration laboratories — calibration
results shall include the relevant
uncertainty values. The required
uncertainty is the extended uncertainty
in an approximate level of confidence

(coverage probability) of 95%.

A calibration certificate shall not
include results with no uncertainty
values. The level of confidence of the
uncertainty values required in the
calibration certificate of the accredited

laboratories is about 95%.

A calibration certificate shall include
information concerning the value of k

(coverage factor). It is possible that this

931 VAYNN NN DINNNY THOMN PIIND DY
PNMDYAD

L2007 NN WX P2 T3771 T2 NI TN : 19YA
717273 JONXIN 032 )73 70T TN

D500 NS5 IN W D500 MmNV, 7190073

122 2057292 2NN 57377 )91°977 592 NNT Yo , meT
7190073 )NV 172725 71900772 1727377

YV IN DN DNO N0 : NONTS) 727377 NTWNIY
NIV WXV 1257377 97733 DI (71P0773 D93
SNPIITE) D19 570 1IN 25T WI02 190D
D19 570 MVINI TINDZ 7777 QONNI (* 7173915
NOV W2 (* =3 NOIVTZ) IDIONT 22737

N =)alva]

N HPON MINSIN - DD M TN 7.3.4
N .DMVIMDIN TPIN MNTN ON IV
MINTND ON NP NWITIN MXTIN
S5 95% SV 710 NN NANINN

NDD MINNIN 21950 RD DD NTvN
THON NPT .NMIRTIN OX IIIY

LEVEL ,COVERAGE PROBABILITY)
N 7Y YW (OF CONFIDENCE

2V 515 NTIYNA NYATIN MXTIN
STYD 95% NN MONDIN MTIYHIN
NI TIY OV YN 595N HPI NTIVN

i faloly!

DV TV DY YN 91950 DD NTIvN
(COVERAGE FACTOR) »1©>97 D)
NI DY NINNN PINY 1DIYY PN K

R {alony
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value be specified in a statement

concerning the level of confidence.

7.3.5 In testing laboratories — as long as it is
required to declare the uncertainty
values, the testing report shall include

the details mentioned in section 7.3.5.

7.3.6 The testing certificate shall be written
in an accurate, clear, unequivocal and

objective manner.

7.3.7 In case that testing was not conducted
according to all the standard sections,
this shall be explicitly mentioned in the

testing certificate.

7.3.8 A non-objected conclusion shall be
included in the testing certificate only
in cases where testing was conducted
against all the standard’s section and

found in compliance.

7.4 Consolidation of Certificates

Consolidated laboratory testing certificates shall
include conclusions, unless all the tests included
in the certificate were carried out in full

accordance with the testing standard and reflect

the full range of tests performed.

7.5 Splitting of Certificates

Laboratory testing shall not split test certificates,
as to include inspection of proper parts or sites
(complying with the standard or procedure

whereby tested) alone and a different certificate

PNSNY YAV D0 — NP>Ta MTayna 7.3.5
D109 NPYTAN NYT MINTYON DY DY
.7.3.5 YD1 VNN NN

L2110 191N ANDN NPYTAN NTIYD 7.3.6
DDOPMIINY YNV TH PN

JPNN Y0 DO 1T XD 1AW 2N8ma 7.3.7
V9N NINT PSD NPYTIN ATYN DY

NTIVNL YN NPRMNDN NI MIPON 7.3.8
951723 DN DIPNA PI NPITAN
LDYINRNND IR JPNN YYD

MmNy 74

,NNPON DO XY NPYTA NTIYHN DY MTIVN 11D
WNIAND NTIVNI MDD MPITIN DI ON NON
20510 NN GPYN NPPTAN PN 29 DY IXIDNI
AYNIY MPYTIN

mMNYnNYe 7.5

12V 19IND , NPT MTIYN DNON KD NPT NTIYN
DINN X DPON DY NPYTA 510ON NPYTA NTIVN
D92 5NNN N JPNN MYIITA DXTMYN) OIPPN
OYPYN YV NPT 5I1YON NINK NTIVI 7292 (IPTD)
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include inspection of damaged parts or sites (that
do not comply with the standard or procedure
whereby tested).

The test certificates shall include all parts and

sites examined as a whole.

7.6 Changes or Easing Requirements of
the Standard

When a laboratory performs testing for
requirements of standard, specification or
procedure, and part of the testing (for example,
sampling) is not performed under accreditation,
then the testing report/certificate shall include a
clarification which testing was conducted under
accreditation and which was not conducted under
accreditation, the testing certificate shall not
include a conformity statement to standard,
specification or procedure.

When a CAB performes testing for conformity to
standard, specification or procedure requirements,
and the testing is done prtialy, the testing
certificate/report shall include the disclaimer:
"This testing certificate/report is only partial
according to the customer's request. In order to
determine conformity to the standard/
specification/procedure and it is required to
complete the rest of the testing.

Concerning test Certificates which were changes
in the requirements of the standard or procedure
(e.g. regulator or planner approval), the
laboratory shall inform the customer about the

changes in the contract.

INPNN MYITI DTNIY DIRY) DINN DIINN N
P72 DAY SN

DMINNM OYPYNN DI NX YD NPYTAN MTIVN
STNNR 919505 TV

1790 VI MDD INDIIPY 7.6

IN VI PN MYOITY NPT NYNIN NTIYN TUND
NYXIAN NPX (DT ,NONTD) NPITANN POM 0NN
,MDNDNA YNINND NYITI ROV QN NONON NNN
PN 1NN WO NPYTIN NYT/NTIVN NN
,M2NDNA N7 YN NINON YN MP>TINN

PN INRNN NINSN DIYON RO N TN NN
DTN IN VIM

PN MWAITHY NNNNND NPYTA NYSIAN NTAYN IWND
7252 PPON NN NYXIANN NPITAN DN N VIMN
AYT/NTIV IR, MYITIN MPITIN 530 RO

1 NPT DTN/ NYTY VAVNN NN YD NPYTIN
NYIAP TNND . MPYN NYPIAD 1251 POHN NN

N NN OHYYND WITI DMN/VIMN/PND MINRNN
SMPYTIN

N PN MWATH DMPY PN N2 NPT MTIYNI
NTIYNN (P27 IN NV NN : NONTY) NN
NN P02 DMPWN YY MPIN NN YO0
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The laboratory’s test certificate shall include a
comment specifying changes from standard or
procedure requirements.As long as the required
tests in the standard were not performed, the test
certificate shall not include a conclusion on
compliance or non-compliance with the standard.
Examples:

Reducing the number of samples in testing and/or
the amount and types of control. Examination of
building systems designer ease than standard
requirements under the current situation.

In these cases, the laboratory attached to the
easing of restrictions and received approval test
certificate, and specify tests comment are not
appropriate to the standard requirements.

Testing certificates from a sub-contractor shall be
managed as per procedure number 1-000010:
Employment of External Providers.

Laboratory can attach the test certificates
received from a subcontractor and attach them to
its certificate as they are, or copy the results of
the test, provided that the information needs to be
moved in its entirety and shall not be shown

concern deception.

7.7  Ammendments to Reports

Amendments to a report after issue shall be made
only in the form of a further document, or data
transfer, which includes the statement
“Amendment to Report, serial number... [or as
otherwise identified]”, or an equivalent form of

wording.

NV NN NYON NTAYNN YV NPYTAN NTIVD
NOV D5.97100 N PNN MYITN DMOUN NN
NY NPYTAN NTIVN PN MYITIN MPITaN IY¥IA
MYIITY NHPRNN OXIN DNPRND DY MPON 290N
PN

s DINONT

DY) TI1 990D NVININ MY NNMIY MOPN
MIPAN MO 190N INA MPITI2

MOPN PINNN IWRN 1IN MIIYH NP>Ta3

( ©»PN ANNN Y JPNN MYITIN

MYPNN VP NN GIXY DTV DY DN DMPHNa
NIYNA PINOY,NPYTAN NTIYND DAPNNY NN
APNN MYITY MNINNND PN MPrTINY

5MIY DXNNA DM MIVN PPN NPT MTIYN
.DMNNN DYPAD NPOYN ,1-000010 19010

NYDPY NPITIN MTIYN DX GIND N1 NTIYN

IN )NV MND DOV MTIYND DIINDY MIVN PPN
VTN PNYPY T252),NP>TIN MIRNIN DX PINYNY
DYOND YYN M RO J9IND I INDNA

1Y 0PN 7.7

NN PN TR YA PO INKY AT DNPIN
NN D910 TWN, DN NP IN G0N THON
795 IN] ... YN0 90N ,NTY NPINY NANSIN

Y MYRYR S¥2 NON N ,[NINK NNNY
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7.8 Repeated Testing

Repeated testing for any reason such as failure or
non-compliance with a standard or procedure
shall be the full original test failed. In cases of
partial examination is required to clarify this
revised document including the reasons for not
completing the rest of the tests failed. The
certificate shall specify "re-examined" and shall
include references and a link to the previous

review.

7.9 Use of the Symbol - General

The requirements for a policy for the use of the
symbol are found in ISO/IEC 17011.

7.9.1 The accreditation and/or combined
mark shall be used only by accredited
CABs or recognized facilities whose

accreditation / recognition is valid.

7.9.2 When using the accreditation or
combined mark are used, the accredited
organization or recognized research
facility should include their ISRAC
number and the standard according to
which it has been accredited/
recognized. See example of
accreditation symbol in appendices 1
and 2.

7.9.3 The symbol of ISRAC is a picture
which can be downloaded from the

ISRAC website: www.israc.gov.il

MmN npdra 7.8

TINNON N DY N OIYOD NDDN NINN NPYTa
NPYTAN XYY 7PNN DM IN PN MWD

YITY TIPON NPT DY DMIPNIA DDV NNPNN
N MYON D210 MOTIVHN NTIYNI NNY PNIAND
PINN ATIVNN DWW MIPYTAN INY NNOYN
P70 WP NDIN JIDOM NN NPT
NTPN

b5 - Donoavmy 7.9

N9NDNN 9Y9NDA LIV 2T NPPTNRY NYOIITH
JASO/IEC 17011 ypna »1o3mn

IN/Y NDNDNN D9NDA WINIWUN 7.9.1
DMNIN Y P NYY» 15NNN ONoa
.9PIN2 DNION N ONOINONY

YNNIV IPNN IPNN IN NIN TUND 7.9.2
,2A97971N 29102 N NINDNN DP9NoA
1N AUNR JNIND 90N NN PINY POY
NI .TRDIN POX PN MYIN 7Y D
.2-11 ©NODIA DHNOY NPNT

M) .1NNN 1N NINDNN IIOND 7.9.3
DIRNNN DPDNON NN (PXNYND) TIND
:MYIN INRND NINONN NOD
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7.9.4

7.9.5

7.9.6

(ISRAC and accreditation services/

symbol for downloading).

Organization accredited to one or more
of those standards as ISO/IEC 17025,
or I1SO 15189, or ISO/IEC 17020,
organizations accredited to GLP and
also those accredited to Israeli

regulators requirements are allowed to

use the accreditation symbol of ISRAC.

Organizations accredited to ISO/IEC
17025, ISO/IEC 17020 or 1SO 15189,
are allowed to use the accreditation
symbol of ISRAC with the combined
mark. Use of the combined mark will
be implemented only following
signature on form number T1-455001-
01: Agreement for the use of the Logo.
Organizations accredited for regulatory
requirements are not allowed to use the

combined mark.

CABs and research facilities are
encouraged to use the symbol but it is
not obligatory. CABs wishing to be
mutually recognized shall use the
symbol on their certificates/test reports,
and or adjustment to market demands
and the different regulators while
referring the public to the scope of

accreditation to avoid misleading.

mMwan) WWW.ISRAC.GOV.IL
(NTINY DY 7 NHNON XM

DNPNN TNX 29D DYINDINN OIMNIN
ISO W ISO/IEC 17025 10 91 N
o INY,ISO/IEC 17020 ~ 15189

wnnwno 0wy GLP-5 0™Momn
.MIYIN YV NONONN DYHNoa

ISO/IEC 95 D¥51nD1N DMININ

I1ISO 15189 W ISO/IEC 17020 ,17025
SV 25791 5°9N02 WNNWYND DRV
257970 99N02 VDY .NONONN
990 DNV DY NNINN INND P NWY»
vIDY 050N : T1-455001-01
MYITY DINOINN ONNIN .DDNDA
YNNYND DXRYI DN VI
2970 90Nl

MNPNN ONNIND DX NTTIVD MYIN
MNYT DY 9102 wHNWND ApNnn
YN 127 ,0PNNM 910N ,NPYTIN
IN/Y,TPNINDIA NION ONY MIP?
DYNVONIN PIVN MYIITD NNPNRNN
90NN GPPNY MION TIN .DNWN
NN PYOLN NYINO

7.9.4

7.9.5

7.9.6
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7.10 Location, Format, Size and Color of 99000 SV yay S 00NN o 7.10
the Symbol
7.10.1  The accreditation symbol is a 40 x 30 -3 5712 NN 1w Nononn »ono 7.10.1
mm size picture. The organization may INYI NN 070 30X40
change the size of the symbol as long 72521 20000 DR POPND/TIND

AN M2NN 2 4: 3 DN DYV
.3% 7 NNIND DN WITIN PPTN
2 15-n Y0P P KD D9N0N AN

as the ratio of 4:3 heights to width is
kept. The accuracy of 3% of the ratio is
required. The width of the picture shall

not be less than 15 mm.

7.10.2  The combined mark must only be used 15700 »onoa wonwns v 7.10.2
I NI PR NPNPRN NPENNI9T

12 WHNYND PN .TIT 992 IMN Mnny
DV MNP NN WaVN IUN DTH2

in the originally designed proportions
and must not be distorted or

compressed or stretched in any way. It
wNNYNY ¥ INX M 95X, ILAC

ST252 PPN NMNA N

must not appear in a size that renders
the ILAC name or any other caption

unreadable it must be used at horizontal

only.
7.10.3  The colors used for the combined mark DNNN2 0P 35700 »ononoyay 7.10.3
are according to ILAC definitions — see -37901 NI NN — ILAC mImind

appendix number 3.

7.10.4  The accreditation symbol is constructed VAN MO NWN 15N Nononn ono 7.10.4
from two shades of blue: Fenton 293C D019 NI C293 NILI9 :5IND
and Fenton process (C100 M56 YO VI7VNRN INNA (C100M56 YOKO)
KO) and in website RO GO B229. .RO GO B229

7.10.5  The symbol may be used in grades of NNV O onoa wonwno - 7.10.5

IN DI MIAPYA (D11DMIN Y1N)
91N "M DY9NDA WNNWND ¥ 0P
nNmn ") dy

black and white (following
photocopying or fax possessing). The

blue shades must be used on stamps.
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7.10.6  Copying of the accreditation symbol
including its relative location beside
the accredited organization's logo shall
be conducted in a manner as to prevent
misleading and allow a combination of
several logos for different fields. The
location of the accreditation symbol
shall not be in proximity to the
accredited organization in a manner
which shall not lead to misleading

representation.

Remark: Use of the accreditation symbol along
with the CAB's symbol must be with a distinct
separation to avoid misleading. This use shall
include reference to each type of a conformity
assessment activity and each accreditation/
registaration number only in communication
media. This use cannot be included on
reports/certificates. For additional information
see section 7.11.

7.11 Symbol Use Requirements

7.11.1 General

As an alternative to using the accreditation
symbol for the activities under the accreditation
the accredited CAB may include a statement such

as:

“<CAB> accredited by ISRAC under registration
number/code <NNNN> for <accreditation
field>".

0YP1 Y915 Nononn Dono npnyn - 7.10.6
RN PNIND IND T8 DY O
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OINA THOIN ININD MDD MDA
YO IS NY HIOYN

2500 OY T 119007171 225003 WY (777
SV 7171092 7179977 N5 TN TR0 IING
TIIN DY WY 711D WOV . IS NIV 1190
190 52) NN NI W1 M0 5¥ N0 555

NI 71T UV JONNYPN 7P THI 77 TN 7190077
TINT QO YTV INTWI IN TINT 22) 5Y 7wy»
711 pyo

299103 YNIYN Mmysst 7.11
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7.11.2  Certificates and Reports

The accreditation or combined symbol may be
used only by organizations whose accreditation /

recognition are valid.

7.11.2.1 An accredited organization that
performs at least one test under
accreditation, is allowed to use ISRAC
symbol on the testing report, and that
also in cases where the certificate
includes tests that are not included in
the organization accreditation scope or
that were not performed according to
accreditation rules. The above permit is
given in condition that the following

three requirements are met:

7.11.2.1.1 Tests that are not accredited/
recognized but are included in a test
report with the accreditation/combined
mark should be clearly identified. The
identification should be such as to
make it clear to the reader, that these
are tests for which the CAB or test
facility has not been accredited/

recognized.

7.11.2.1.2 The organization will mark on the
certificate: “The use of ISRAC symbol
relates to tests/calibrations which are
included in the organization scope of
accreditation, and performed according
to the accreditation rules as detailed in

the accreditation certificate”.

MM mnyn 7.11.2

25991 99PN N NONONN (IND) DPHNDI win wn
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7.11.2.1.3 Along with the accreditation or

7.11.2.2

7.11.2.3

7.11.2.4

7.11.2.5

combined mark the certificate must
contain the phrasing detailed in section

7.3.3 in this procedure.

In case the laboratory is using a
subcontractor, the laboratory can copy
a part of the report, on the condition,
that the information of the test will
include all the relevant information and

will not mislead.

An opinion and an interpretation will
not be given on a paper containing
ISRAC symbol unless ISRAC has
granted the organization with
accreditation to opinions and

interpretations.

The accredited CABs and recognized
facilities are permitted to use the
symbol on any report or certificate of
results for tests / activities within their
scope of accreditation/ research field
for which they have received
recognition, and were performed
according to the rules summarized
together with the following sentence
“The CAB was accredited / recognized
by the Israel Laboratory Accreditation

Authority...”

When a CAB/ facility performs tests or
other activities for which they have

been accredited/ recognized by ISRAC

59001 N/ NONDNN DDND DY TN
215N NTIVNA YN 2N 20NNN
YOI 7.3.3 PYD2 VNN

WYIAPO MP T2 NN NTAYN 12 NIPNI
NN POXNYNY NTAYNN TRV ,MYN
YRN PNYPY 12521 ,NP>TAN NINSIN
YYN MM XOW 19N N INIDNI
PYONd

2Y9N0 XRYNN ) DY NYT NNN NN XD
NPIYN MN2 MYINY INKRD XONX MVIN
VT NN NN NIRYAN

NPYT2 MTIVN IR MIRIN DTN DO DY
MMINNY NPV IN MPITIAO MNP
YOY DIND IN) WYY MYIN > DY THOMN
9 DY MYXIANI (NN DAP IPNNN IPHN
INAY YNIND DRV NV DDDON
9970 NN DTNV IPNNN PN

ML NPMNI DIVIDY NINPDIN

MYIN YT HY 191/790M PIIND

7. YTV NONDNY NPOINDD

DOYNIN IPNNN JPNN IN PNIND TUND
2¥ 17070 X 1DNOINY , NNV MPrT2
MP TANY NON ,JY8AD mvan oD
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7.11.2.6

7.11.2.7

7.11.2.8

7.11.3

and but were not performed according
to the ISRAC requirements, the
accreditation/ combined mark may not
be used. In this case the accreditation
and or combined mark shall not be
printed on the report/ certificate of
results in order to avoid misleading its

clients.

Despite the above clause, accredited
organizations or recognized research
facilities that perform at least one test
that is in the scope of their
accreditation/ recognition may print the
accreditation/ combined mark on their

report, according to section 7.10.

The accreditation symbol may be used
only on reports issued from sites of the
CAB/ research facility that is quoted as

accredited in the scope of accreditation.

Each accredited organization is obliged
to have a profound difference between
activities, which have been accredited
and those that are not under

accreditation.

Promotional Information

Remark: In the next sections “accreditation
symbol” includes the ISRAC symbol and the

combined mark.

7.113.1

The CAB/ research facility should have

a procedure defining the use of the

MYIITY DXNNA KOV WY MDY
900NN 90002 VDY YUY XD ,MvIN
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YO XY P20 NIMPY NP

DMININ,2YD PYDI NNHNRN N DY
D191 IPNN NPNN IN DN
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NTIVN DY 25NN /NDNONN DPoND
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7.11.3
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accreditation symbol on their different

types of documents.

7.11.3.2 The accreditation symbols may be used
on documents of the accredited CAB or
recognized test facility, as long as these
refer to its accreditation /recognition,
such as letterheads or quotes.

7.11.3.3 On commercial documents such as
quotations or proposals the
accreditation symbol may be used on
the condition that the accredited /
recognized activities are clearly

identified.

7.11.3.4 ISRAC does not permit to prepare a
quotation concerning totally non-
accredited or recognized services on
letterheads bearing the ISRAC

accreditation symbol.

7.11.3.5 ISRAC permits to use the accreditation

symbol in electronic media:

7.11.3.5.1 CAB e-mails as long as the e-mails

refer to the accredited activities

7.11.3.5.2 In social media such as Twitter or
Facebook
7.11.3.5.3 In the CAB website

Remark: An example of reference to
accreditation in the CAB website: NDT is
accredited according to ISO/IEC 17025 by the

Israel Laboratory Accreditation Authority.

99N DY N9NONN DP0NDA WHRNYRY JN)
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7.11.3.3
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7.11.3.5

7.11.35.1

7.11.3.5.2

7.11.3.5.3

ININD 712007777 XU DIIINT NONT : 1WA

295 M0 NDT 12272 : )DINT SV DITOIN/T

TINS7I w7 > 7 SYISOIEC 17025 )on

DTV NOVOIS

DYPMYN INY 95 .QA-1 MNIVN NPNRN PMY ISRAC 2wNND Y DINNNIN NIN DN NT THDN KW DTN DM IWVINDD DPNIVD
202159131 1-1 DHNIN . T292 109N 12 DY GPINA DM DMIPIID DN

The authorized copies of this document are those on ISRAC computer network and the master copy held by the QA. All other

copies are uncontrolled and are only valid on the date printed. Printed on July 1, 2021




Website: Yes — VAN 29102 YINIYI MIINSIN NINT NN
Policy for Reporting of Results and Using of ISRAC Symbol
18 : no7y 190N 1-455001 : 7901 YN 357N 28 971
Version number 18 Procedure number 1-455001 Page 28 of 35

7.11.3.6 In case that non-accredited methods

7.11.4

7.11.5

exist, it is required to detail the scope
of accreditation in a way as to prevent
misleading, for example: text
describing the scope of accreditation,
addition of the scope of accreditation as
a file opened from the CAB website,
addition of a link to the scope of
accreditation puclished on ISRAC

website, etc.

Business Cards

It is not permitted for the staff of the
accredited CAB or recognized facility
to use the ISRAC symbol on their

business cards.

Using Subcontractors

Regarding the use of the accreditation
symbol for activities that are
subcontracted, refer to ISRAC
requirements procedure number 1-

000010: Employing External Providers.

7.12 Reference to ISRAC’s International

Recognition

7.12.1

Statement concerning the

International Recognition

After ISRAC signed the ILAC international

recognition agreement, laboratories may refer to

this recognition on their reports. Laboratories

may refer to this recognition only if the combined
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symbol appears on the report. The following
phrase is required: “The Israel Laboratory
accreditation authority (ISRAC) is one of the
signatories of the International Laboratory
Accreditation Cooperation (ILAC) arrangement

for the mutual recognition of testing results.”

7.12.2  Use of the combined mark

7.12.2.1 An accredited organization that is
interested in using the combined mark
shall sign an agreement for form
number T1-455001-01: The use of the
combined mark, and shall act according
to the instructions in the form and the
requirements of this procedure (above
clauses 7.8-7.10).

7.12.2.2 An accredited organization is signing
the surveillance agreement with
ISRAC. According to the surveillance
agreement the organization is obliged
to operate according to the
accreditation requirements including
ISRAC policies, and requirements that

are published from time to time.

7.12.3 Reference to the EA BLA Signatory
Status

Due to the fact that ISRAC signed the bilateral
recognition agreement with EA, laboratories may
refer to the EA BLA Signatory status. ISRAC is
recognized by EA for the fields of testing,

calibration and inspection.
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CABs may refer to the EA BLA by including a text
refering to the EA BLA on accredited
reports/certificates in the following manner:
- A statement beside the accreditation
symbol: EA BLA Signatory
- Add text: <CAB> accredited by ISRAC
under registration number <NNNN> for
<accreditation field> covered by the EA
BLA.
Reference to ISRAC signatory status shall be
restricted to accredited reports/certificates under the
signed EA BLA activities. See ISRAC Web-site:
https://www.israc.gov.il/?CategorylD=339

7.13 Misuse of the accreditation symbol

Misuse of the accreditation symbol in a way that
contradicts the instructions given in this
procedure will be considered a violation of
ISRAC requirements thus may be considered a
violation of normative rules. Those violations
may cause suspension and termination of
accreditation as detailed in procedure number 2-
650001: Measures to be taken for suspension,
termination, reduction and voluntary withdraw of

accreditation.

The CAB shall inform its affected clients of the
suspension, reduction or withdrawal of its
accreditation and the associated consequences
without undue delay including effective dates and
shall send a copy of the notification and

distribution list to the Head of Division.
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8.0 Documentation

8.1 Signed Agreements for the use of the
combined mark (appendix to the
surveillance agreement, T2-671001-01)
will be filed in the surveillance agreements
file and under: I:\2. .9\D»MNIN
2910 250N DMIODN

9.0 Appendices

9.1 Appendix number 1: Example of the
ISRAC accreditation symbol.

9.2  Appendix number 2: Example of the
ISRAC combined symbol.

9.3 Appendix number 3: ILAC Logo
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SIVIN 999109 N7 11 9991 NAD)

Appendix number 1: Example of the ISRAC accreditation symbol.

/

ISRAB

lsrael Laboratory
Accreditation
Authority

|50 15189
MNo.

./

ISIUI.C

Israel Laboratory
Accreditation
Authority
ISCHIEC 17020
Mo,

./

ISRAG

Israel Laboratory
Accreditation
Authority
ISOVIEC 17025

Mo

ISRAI:

nmNTh neEn
niT2un nanoa%

150 15189
.on

IER.&C

n'mxTn munn
niTaun nanoay

ISOVIEC 17025
.on

ISRAC

n'nix' mwan
mTaun nanoaY

ISONEC 17020
.on
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Appendix number 2: Example of the
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Appendix number 3: Logo ILAC
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